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O cocTaBe uHdoOpMaALHN 0 pPe3y/ILTATAX HE3ABHCHMON OLCHKH KavecTBA
00pa3oBaTeNbHOH 1eATeIbHOCTH OPraHHu3alMi, OCYIHECTB/ISIIOIMNX
06pa3zoBaTe/ILHYIO AeATEILHOCTD, OKA3AHHS YCJIYT OPraHH3alusAMH KYJAbLTYPbl,
COIHAJILHOTO 00CAYKHBAHYS, MEIUIMHCKUMHE OPraHu3anyusiMH, pasMeiaemMoi
Ha opuuuasbLHOM caiiTe Ans pasMemieHHs HHPOPMallHH 0 roCyAapCTBEHHbIX H
MYHHIIHNAIbHBIX YUYPeKIeHUsIX B HHPOPMAIHOHHO-TE1eKOMMYHHKAUHOHHOH
ceru «MHTEpHETY, H NOPAAKE ee pa3MeLleHns

B cooteTcTBUM ¢ ab3alleM ABaAlaTh MAThIM cTaThk 36.1 3akona Poccuiickoit
Depepaumn o7 9 oxTabpa 1992 r. Ne 3612-1 «OcHOBBI 3aKOHOAATENHCTBA
Poccuiickoil @enepauuu o kyaeType» (Beromocty Cpesla HApOAHBIX JEIYyTaTOB U
Bepxosuoro Cosera Poccuifckoit @enepauuu, 1992, Ne 46, cr. 2615; Cobpanue
3akoHojarenscTBa Poccuiickoit ®enepauuu, 1999, Ne 26, cr. 3172; 2004, Ne 35,
cr. 3607; 2006, Ne 1, c1. 10; Ne 45, cr. 4627; 2007, Ne 1, cr. 21; 2008, Ne 30, cr.
3616; 2009, No 52, ¢1. 6411; 2010, Ne 19, c1. 2291; 2013, Ne 17, ct. 2030; Ne 27, cr.
3477; Ne 40,cT. 5035; 2014, Ne 19, ct. 2307; Ne 30, ct. 4217, cT. 4257), uacTteio 14
crarbu 23.1 DegepansHoro 3akoHa oT 28 gekabps 2013 1. Ne 442-03
«O6 ocHoBax couuansHOro o0CIYKMBaHuA rpaxaal B Poccuiickoit Penepanun»
(Cobpanue 3akoHoaTenabcTBa Poccuitckoll ®Mepepanuu, 2013, Ne 52, ct. 7007, 2014,
Ne 30, ct. 4257), vacteto 13 craren 79.1 MegepansHoro 3akona ot 21 roabpsa 2011 r.
Ne 323-@3 «O0 ocHoBax oxpaHsl 310poBbs rpakiadH B Poccuiickoii denepanun»
(Cobpanue 3akononarenncrsa Poceutickoit ®enepanu, 2011, No 48, cr. 6724; 2012,
Ne 26, ct1. 3442, ct1. 3446; 2013, Ne 27, c1. 3459, ct. 3477; Ne 30, cr. 4038; No 39,
cT. 4883; No 48, cr. 6165; Ne 52, cT. 6951; 2014, Ne 23, cT. 2930; Ne 30, c1. 4106,
cT. 4244, c1. 4247, ct. 4257; Ne 43, cr. 5798; Ne 49, cr. 6927, cr. 6928; 2015, Ne |
cr. 72, cr. 85; Ne 10, cr. 1425), wacteio 11 crarbu 95.2 ®enepanbHOro 3akoHa
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or 29 nexadpst 2012 r. No 273-@3 «O6 obpasosannn B Poccuitckoii denepanmm»
(Cobpanue 3akononarensctsa Poccuiickoit degepaunn, 2012, Ne 53, cr. 7598; 2013,
Ne 19, ct. 2326; Ne 23, cr. 2878; No 27, ct. 3462; Ne 30, ct. 4036; No 48, cr. 6165;
2014, Ne 6, ct. 562, c1. 566; Ne 19, cr. 2289; Ne 22, ct. 2769; Ne 23, cr. 2930,
cT. 2933; Ne 26, ct. 3388; Ne 30, cr. 4217, ct. 4257, ct. 4263; 2015, No 1, ct. 42,
cT. 53, cr. 72; Ne 14, cr. 2008), nyukrom 1 noctanosnenus IIpaBurenncrsa
Poccniickolt ®enepaumn ot 14 mosOpst 2014 r. No 1203 «O6 ymonHOMOYEHHOM
(efepaibHOM — OpraHe  MCTIOJHHUTENBHON — BAAcTH,  ONPEACHSIOEM  COCTAB
MH(QOPMaLKY O pPe3yNbTaTaX He3aBUCHMOM OLEHKH KadecTBa oGpa3oBaTelbHOI]
REATECJIBHOCTH OPTaHU3alMb, OCYIIECTBISIOIMX 00pa30BaTeabHYIO JeSTeLHOCTD,
OKazaHWs  YCIYI OpraHH3aldAMH KyJGTYpPbl, COLMAlbHOTO OBCHYKUBAHMS,
MEIHIHHCKUMHU OPraHU3alHsAMK U NOPAIOK €€ pa3MelleHHs Ha OQHIHaNLHOM caiiTe
Al pasMelleHHs  MH(QOpPMauWM O TOCYAApCTBEHHBIX ¥ MyHHLMIATBHBIX
YUPEKIACHUAX B MH(OPMALMOHHO-TENEKOMMYHIKALMOHHON cetn  «MuTepHeT»
(Cobpatue 3akonopmatenscTBa Poccuiickoit ®eaepauuu, 2014, Ne 47, cr. 6563)
NPpUKa3bElBal:;

1. YTBepIuTh lipHiiaraeMeie:

CoctaB HHQOPMAUMH © pe3ynbTaTaX HE3aBHCHMON OLEHKH KadecTBa
00pa3oBaTebHOMN JeATeIbHOCTH OPraHU3aLMii, OCYILECTRISIONMX 0BPA30BATEIbHYIO
A€ATENbHOCTL,  OKa3aHWsl  yCIyr OpraHu3alUsaMH  KYJIBTYPHl, COLMAILHOTO
00CIY)KUBAHHS, MEJMIMHCKIMA OPraiH3alUsMK, pasMellaeMol Ha O(QHLUAILHOM
caTe Julsl pasMerleHMs HH(OPMallid O TOCYJAPCTBEHHBIX M MYHHIHIIATBHBIX
YIPEKIEHUSX B UH(POPMALMORHO-TeIeKOMMYHUKALMOHHON ceTH «MHTepHeTY;

Hopsinok pasmellenus UHQOPMALKWU O pe3y/bTaTax HE3aBHCHMON OLEHKU
KayecTBa  00pa3oBaTeIbHOM  JIEATENIBHOCTH  OPraHM3aldii,  OCYILECTBISIOWIX
00pa3oBaTe/IbHyI0  AEATENLHOCTb, OKA3aHHA YCAYI OpraHM3aldsMH  KyIbTYpbl,
COUMAJIBHOTO OOCIY)KUBaHHA, MEJHLIMHCKHMH OPraHM3aiusMd Ha O(GULHAILEHOM
cafTe Julsi pasMelleHHs MHGOPMALUH O TOCYIAPCTBEHHBIX H MYyHHLHITAIbHBIX
YUPEXKIAEHUAX B HHOOPMAUMOHHO-TENEKOMMYHHUKALIMOHHOR ceTn  «MHTepHeT
(nanee — [lopsnox).

2. Hacrosmi npukas BCTymaer B CUIy B YCTAHOBICHHOM IIOpSIKe, 3a
ucKmoueHHeM ryHkta S5 Ilopsaka B wacTH HampasieHus HHPOPMaUuH ¢
HCTIONB30BaHHEM TOCYAapCTBEHHON VMHTErPHPOBAHHON WH(pOPMALIMOHHON CHCTEMBI
yNpaBiieHHs 0OlecTBEHHBIMI (UHAHCAMH «DJNEKTPOHHBIA GromkeT», MyHKTa 16
Iopsznka n ab3aues apaanarth WecToro, ABAALATS AEBATOTO, TPUIUATOrO MyHKTA 25
Hopsika, BeTynarouux 8 cuity ¢ 1 sasaps 2016 roga.

5 YeraHoBuTh, uTo fo | suBaps 2016 roma wrdopmanya, ykasaHHas B
absatle jBanuars AeBaTom Tyskra 25 Ilopsyka, popmupyercs B HHPOPMALMOHHOM
cucTeMe OQUUHMAIBHOTO CalTa Al pasMeLieHus HHOPMALMY O IOCY JIAPCTBEHHBIX U
MYHHUUTAIBHBIX YUPEXISHUSX B HHOOPMALHMOHHO-TEIEKOMMYHHKALIMOHHON ceTH
«knTepHeT»  AaBTOMATHHYECKH Hd  OCHOBAHMM  CBeleHMH, [IPeACTABISHHbIX
(besiepanbHbIM OPraHOM HCHONHUTENBHOR BIACTH, OCYLIECTBAAIOLUM $yHKUMHE NO
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BBIPAOOTKE M PEaM3alUK FOCY AAPCTBEHHON HONUTHKH H HOPMATUBHOMY MPaBOBOMY
peryiuposanu0 B cdepe KyabTypsl, ¢enepansHbBIM OpPraHoM HCNONHHTENbHOM
BJIACTH, OCYLIECTBASIOIMM (QYHKIUH 110 BEIPabOTKe U Peaiu3aliuy rocy apcTBeHHONH
[OTHTUKH ¥ HOPMAaTHBHO-NPABOBOMY PeryiMpOBAHUIO B cdepe 34paBOOXpaHEHHS,
delepanbHbIM OPraHOM HCIIOJIHHTENbHOM BIACTH, OCYIIECTBAAIOMUM (JYHKIUU [0
BBIPabOTKe rOCYIapCTBEHHON MOJIMTHKY ¥ HOPMATHBHO-TIPABOBOMY PeryJHPORAHHUIO
B cepe oOpasosaHus, (elepanbHBIM OPraHOM  MCIIOJNHHTENLHOM  BIACTH,
OCYIIECTBIMOWNM GYHKIMM N0 BHIPaGOTKe M pealu3aliil oCyAapcTBEHHOM
MOJIUTHKA W HOPMATHBHOMY NPaBOBOMY PEryJIHPOBAHHIO B Chepe COLMATLHOrO
OOCIly)KMBaHWA, OpraHaMM TOCYAapCTBEHHON BracTH CyOBEKTOB Poccuifckoi
Defepalii KM OpraHamMyM MeCTHOTO  CaMOYIPABIEHH#, OCYLIECTBISIOIUMH
pasMellieHne HHYOPMAIIMH O HE3aBUCUMOI OLIEHKe KayecTBa Ha O(pHIUAILHOM caiiTe
And  pasMelleHs MHQOPMalMM O TOCYAapPCTBEHHBIX M MYHHIMNAILHBIX
YUPOKIAECHUAX B HH(OPMaALMOHHO-TEIEKOMMYHHUKALMOHHON ceTd «MHTepHeT», npu
ABTOPU3aUMKM W MIUCHTHOMKAUMM Ha OQULHATLHOM caiiTe AIs8  pasMelleHMs
MHQOPMaLliM O  TOCYRapCTBEHHBIX W MYHHUMNATBHBIX  YUPEKICHHSX B
MH(OPMALMOHHO-TENEKOMMYHHKaLUMOHHOM cetr «MHTepHeT.
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COCTAB
HH(OPMALIMK O Pe3y/bTaTax He3aBUCHMOMN OLIEHKH KayecTBa 00pa3oBaTelbHOM
AeATeIbHOCTH OPraHK3aliii, OCYIeCTBIAIOWMX 00pa30BaATENBHYIO AESTENbHOCTD,
OKa3aHus YCIIYyr OpraHu3alMaMU KyJIBTYPbl, COUMATBHOTO 00CTyKHBAHUS,
MEIHUUHCKUMH OPrady3alysaMy, pa3MelliaeMoii Ha opHIMaTbHOM caiiTe a4
pasMeleHusa HH(OPMAIIMH O TOCYAapCTBEHHbIX U MyHULIHTIANBHBIX YUPEHJIEHHAX B
HH(OPMAITHOHHO-TEIEKOMMYHUKALIMOHHOM ceTy « M MHTepHeT

Ha odmnnansrom calite ans pasmelrueHus HHGOPMALIHK O FOCY1apCTBEHHBIX 1
MYHHULHIATBHBIX YUYPCIKASHUAX B MH(OPMALHOHHO-TEIIEKOMMYHHKALMOHHONH ceTy
«Murepner» pasMeniaercs MHGOpPMAMsA O Ppe3yAbTATax HE3aBUCHUMON OIEHKH
kayecTBa  0OpA30BAaTENbHON  JEATENBLHOCTH  OPraHu3auuil, OCYIIecTBISIOUINX
00pa3oBaTeNbHYIO JIEATENLHOCTh, OKA3aHHS YCIAYD OPraHW3aUMAMH  KYIBTYpBI,

COLUAIBHOTO oOcnyKuBaHusl, MEIHLHUHCKHMH OpraHu3alMAMH
(nanee — opraHM3auyy) B ClEAYIOHIEM COCTARE!
1. CBeaeHHS O  (QeaepalbHOM  OpraHe  HCIOJMHHUTENBHOH  BIACTH,

OCYLIECTBAAIOIMM (DYHKUMH IO BBIpa0OTKE M pealu3allMy  roCyAapcTBEHHOI
MOJIMTHKH W HOPMAaTHBHOMY HPaBOBOMY DEryJIMpOBaHMIO B cdepe KyJIbTYphI,
esepaibHOM OpraHe WCTONHMTENLHOR BIACTH, OCYIECTBASIOIMM (QYHKIMH 110
BbIPAdOTKE ¥ pealu3alMi FOCyAapCTBEHHOH MOIMTUKH W HOPMATHBHO-TIPABOBOMY
peryJMpoBaHuio B cepe 31paBoOXpaHeHus, GeaepalbHOM OpraHe UCIIONHHUTENbHOH
BIIACTH, OCYLIECTBAAIOIMM (DYHKIMM 10 BhIpabOTKe roCyAapCTBEHHONH HMOIMTHKH U
HOPMaTHBHO-NIPABOBOMY PErYNHPOBaHHI0O B cdepe oOpazoBaHus, deaepaibHOM
OpraHe HCHOJHUTENbHOM BIACTH, OCYILECTBISIOUIMM (YHKIMH 10 BbIpabOTKe U
peanusalMy  rOCy[apCTBEHHOH  [IOJHTHKM W HOPMATHBHOMY  IIPaBOBOMY
PETYIMPOBaHUIO B cepe COLHANbHOTO 00CHyKHBAHHUS, OpraHax rocyaapcTBeHHOM
BractTH cyObexrta Poccuiickoll Denepanid M OpraHax MECTHOrO CaMOYIIPaBICHMS,
OCYUICCTBAAIOIMX pasMelleHe HHPOPMALIHK O HEe3aBUCHMOHN OLIEHKE KayecTBa Ha
opuUMaNbHOM caliTe 1ni  pasMenleHus UHQOPMAHMM O TOCYJapCTBEHHBIX M
MYHHUMNANBHBIX YUYPEKACHUSIX B HHOOPMAlIMOHHO-TENIEKOMMYHHKALIMOHHOH ceTH
«MHrepner» B cooTBETCTBHH ¢ ab3aLaMy ABajUATH TPETHUM, NBAALATH YETBEPTHIM
crarbit 36.1 3akona Poccuiickoif ®enepauun or 9 oktabps 1992 r. Ne 3612-1
«OcHoBbl 3akononareibeTBa Poceniickoit ®epepanun o kysistype» (BezomocTn
Cresia naponuoix neryratos ¥ Bepxosroro Cosera Poccuiickoii Menepaunn, 1992,
Ne 46, c1. 2615; Cobpanue 3akoHoAaTe1bCTBA Poccuiickoit Genepaunu, 1999, Ne 26,
cr. 3172; 2004, Ne 35, ¢1. 3607; 2006, No 1, ¢r. 10; Ne 45, ct1. 4627; 2007, No 1,
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ct. 21; 2008, Ne 30, ct. 3616; 2009, No 52, cr. 6411; 2010, Ne 19, ct. 2291; 2013,
Ne 17, er. 2030; Ne 27, cr. 3477; Ne 40, ct. 5035; 2014, Ne 19, cT. 2307; Ne 30, cr.
4217, cr. 4257) (manee - 3akoH Poccuiickoii @epepaupm  «OCHOBB
3aKoHoparenscTBa Poccuiickoit Mejepanu o Kynbryper), yacteio 13 crareu 23.1
OepepansHoro 3akona or 28 nekadps 2013 r. Ne 442-@3 «O0 ocHOBaX COLUATBHOTO
oOcnyxxusanust rpaxnad B Pocculickoii Penepanun» (Codpanue 3aKoHOaTENLCTBA
Poccuiickoit ®epepanun, 2013, Ne 52 cr. 7007; 2014, Ne 30, cr. 4257)
(nanee - Gemepanbhbiii 3akoH «O6 OCHOBaX CONUAIBHOIC 00CTYKUBaHHS IPax/JaH B
Poccuiickoii ®enepanmm»), uyactelo 12 cratem 79.1 @enepanbHOro 3akoHa
ot 21 Hosops 2011 r. Ne 323-@3 «0O0 ocHOBax OXpaHbl 3M0POBbS FPaXJaH B
Poccuiickoii ®eaepanun» (Cobpanue 3akoHomarenbcTBa Poccuiickoit ®enepauny,
2011, Ne 48, cr. 6724; 2012, Ne 26, ct. 3442, ct. 3446; 2013, Ne 27, cr. 3459,
cT. 3477; Ne 30, cT. 4038; Ne 39, cT. 4883; No 48, ct. 6165; Ne 52, c1. 6951; 2014, Ne
23, cr. 2930; Ne 30, ct. 4106, cT. 4244, c1. 4247, c1. 4257; Ne 43, ct. 5798; Ne 49,
cT. 6927, c¢1. 6928; 2015, Ne 1, cr. 72, cr. 85; Ne 10, ct1. 1425) (nanee - MenepanbHbii
sakoH «OO6 ocHoBax OXpaHbl 30pOBbA rpaxigaH B Poccuiickodt Penepanumn»),
yacTeie 10 crateu 95.2 ®epepanbHoro zakona or 29 jekabps 2012 r. Ne 273-@3
«O06 oOpazosanun B Poccuiickoit ®enepanun» (CobpaHue 3aKOHOAATE]IbCTBA
Poccutickoit @enepanmu, 2012, Ne 53, cr. 7598; 2013, Ne 19, ct. 2326; Ne 23,
cT. 2878; Ne 27, c1. 3462; Ne 30, cr. 4036; No 48, cr. 6165; 2014, Ne 6, c1. 562,
CT. 566; Ne 19, cr. 2289; No 22, ct. 2769; Ne 23, ct. 2930, cr. 2933; No 26, c1. 3388;
Ne 30, ct. 4217, ct. 4257, cr. 4263; 2015, Ne 1, cr. 42, cr. 53, cr. 72; Ne 14, ¢T. 2008)
(nanee - Menepansublii 3akoH «O6 obpazoBanum B Poccuiickoit Penepannm»)
(nanee - yrionHOMOYEHHBIE OpTaHbl).

2. Caejieanst 00 OOIIECTBEHHBIX COBETax IO NPOBEACHHUIO HE3aBHCHMOM
OLICHKH Ka4eCTBa 0Ka3aHHs YCIYT OpraHu3allusiMHy, 00pa3yeMbiX yHOJHOMOYECHHBIMU
opraHaMH B COOTBETCTBMM ¢ ab3allaMM LHECTBIM - AEBATHIM cTaThd 36.1 3axoHa
Poccniickoit @Pepepannn «OcHOBBI 3akoHoaTesbcTRa Poccuiickoit ®epnepaunu
0 KynpType», 4acteio 5 craren 23.1 ®enepansHoro 3akona «00 ocHoBax
conmanpHoro obcnyxkuBaHus rpaxaad B Poccwuiickoir ®epepauuu», 4dacteio 4
cratbi 79.1 @enepanbHoro zakoHa «(O OCHOBaX OXpaHbl 3J0pOBbA TPAXKIaH B
Poccuiickoii @Pepepaumu», dvacTelo 2 cratbu 952 @DexepallbHOro0  3aKOHA
«06 obpa3zopanuu B Poccuiickoit ®enepaumu», WM OOLICCTBEHHBIX COBETaxX IIpH
YNOJHOMOYEHHBIX OpraHax, B Clydae IIpUHATHS YIOJIHOMOYEHHBIMH OpraHaMu
pellleHHst O BO3JNOXKEHHN Ha OOIICCTBCHHBIC COBETHI NP YIIOJIHOMOYEHHBIX OpraHax
GYHKIIMH 10 TNPOBEACHUIO HE3aBUCHMOHM OLEHKH KadecTBa OKa3aHMS YCAyr
OpraHU3alisSIMU B COOTBETCTBHM ¢ abzalleM oJuHHaauarhiM crarbu 36.1 3akoHa
Poccuiickoii Pepepaumm «OcHOBbI 3aKkoHoAaTenbcTBa Poccuiickoit Penepaunu
0 Kyunbrype», uacThio 7 crareu 23.1 ®epepansHoro 3akoHa «00 ocHoBax
COLHMANBLHOIO 00CnyXHBaHus rpaxaaH B Pocculickoii ®epepauumn», 4acTblo 6
crarbt 79.1 @enepanbHoro 3akoHa «(O0 OCHOBax OXpaHbl 3[I0pPOBbS TI'PAXKIAH B
Poccuiickolt  @enepanuuy», uwactblo 3 cratbd 952 depepanbHOro  3aKoHa
«06 obpazosanuu B Poccuiickoil @enepaiiym» (nanee — 00LIECTBCHHBIE COBETHL).
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3. Caenenns o6 opraHmuzanuy, Koropas ocymecrsiser cbop, odobuieHue
aHau3 HH(OPMAIIMH O KaueCTBE OKa3aHHs YCIYT OpraHH3alusMH, OTBETCTBEHHON 33
HPOBEICHHE HE3aBUCHMOM OLICHKM KadecTBa OKa3aHWA YCIYP OpraHus3aldaMu M
omlpefieieHHOH pelleHHeM YINOJHOMOUYEHHOr0 OpraHa B COOTBETCTBUM C ab3alem
AeBgTHaauareiM - craten 36.1  3akona  Poccuiickoit  ®epepamun «OCHOBBI
3aKkoHoJarenscTBa Pocculickoir @enepauyn o KynesType», uacteio 11 cratem 23.1
OenepanbHoro 3akoHa «O0 oCHOBaX COUMANBHOTG 00CIYyXKMBaHHMS TpaXIaH B
Poccuiickoii  ®enepauui», uactelo 10 cratem 79.1 ®epepanpHOro 3aKona
«O0 ocHoBax oxpaHbl 3J0poBbsi rpaxnaH B Poccuiickoii ®enepauun», 4acteio 8
ctathd 95.2 ®enepanpHoro 3akoHa «06 odpazosanuu B Poccuiickoit @enepauuny.

4. CrejieHust 0 NoKasaTendx, XapakTepH3yIINX o01ue KpUTEpHH OLIEHKH
KauecTBa OKa3aHUs YCIYT OpPraHu3alMsiMH, YCTAHOBICHHBIX (efepalibHbIM OpIaHOM
MCTIOJIHUTEILHOM BJIACTH, OCYLIECTBAAIOINUM (QYHKLHH [0 BbIpabOTKEe M peanH3aLuu
rocyJapcTBeHHoN MOTHTHKE U HOPMaTHBHOMY TPaBOBOMY PEryJIHPOBAaHHIO B cepe
KYABTYPHI, (efepalibHbIM OpraHOM HCHONHHUTENBHOH BIIACTH, OCYIHECTBISIOLINM
GyHKUMH 110 BhIpaboTKe U peann3alli rocy1apCTBEHHON NMONMTHKHA H HOPMAaTHBHO-
NPaBOBOMY PeTYJIMPOBAaHUID B cdepe 3/paBooXpaHeHus, ¢e/iepaibHbIM OPraHOM
HCOONHUTENLHON  BnacTH,  OCyWECTRIAIOMM  QyHKUMM 1o BbIpaboTke
rOCYIapCTBEHHONH TOJUTHKY W HOPMATHBHO-TIPABOBOMY PeryJIMpPOBaHMIO B cdepe
obpazoBanus, derepanbHbIM OPraHOM HCIONHHTEIBLHOR BJIACTH, OCYIUECTBIAIOMIMM
¢yHKUMM 1O BbIpadOTKE M pealu3alMHd TOCYJapCTBEHHOH IIONHTHKH H
HOPMATHBHOMY MPABOBOMY PETY;IMPOBAHMIO B Cepe COLMaIbLHOro 00CcnyKuBaHus, B
COOTBETCTBUM ¢ ab3aileM JecsaTeiM ctaThu 36.1 3akona Poccuiickoii ®denepanyn
«OcHoBBI 3axoHoRaTenbeTBa Poccutickoit deepalliy 0 KyabType», 4acTelo 6 cTaTbi
23.1 ®enepanbHoro 3akona «0OO oCHOBaxX COLMANbHOIO OOCHYXKMBAHHUS IPAKIAH B
Poccuiickoii @epepauuu», dyacThio 5 crathd 79.1 @PenepanbHoro 3akosHa
«O6 ocHOBaX oXpaHBl 3j0poBbs rpaxjaan B Poccuiickoit Penepaunm», YacTeo 5
ctaten 95.2 MenepanpHoro 3akoHa «0O0 obpazoanun B Poccuiickoil Mejepannuy»

(majiee — MOKasaTeJid, XapakTepU3yloLiMe OoO0IHMe KPUTEPHM OLEHKH Ka4ecTBa
OKa3aHUs YCayr).
5. CeeneHuss O KpUTEpUsiX OLEHKM  KQ4yeCTBA  OKAa3aHUs  YCIyr

OpraHy3alMsaMH, YCTaHABIMBAEMBbIX OOIIECTBEHHBIMM COBETAMH B COOTBETCTBHH C
abzaueM cemHanuateiM crtathd 36.1 3axona Poccuiickoil Penepaunn «OCHOBbBI
3aKoHoJaTenbeTBa Poccuiickoil Mepepauuu o KynbType», NyHKToM 3 vactu 10
cratbu 23.1 DemepansHoro 3akoHa «(O0 OCHOBaX COLMAIBLHOIO OOCHYXKHUBaHMSI
rpaknad B Poccuiickoil @epepaumu», TNyHKTOM 3 dactd 9 cratbm  79.1
®enepanpHoro 3akoHa «(00 ocHOBaxX OXpaHbl 3J0pOBbs rpaxkiaH B Poccuiickoit
Oenpepauuu», nyHKTom 3 yacth 7 crarbu  95.2  PegepanbHOre  3aKOHa
«O6 obpasosanun B Poccuiickolt @eaepaiyiny» JONOIHUTENBHO K OOLUMM KPUTEPHSM
OLIEHKM KayecTBa OKazaHus YCIyr, onpejeleHHbIM B ab3alle BTOpoM cratbu 36.1
3axona Poccutickoii Deaepamrn  «OCHOBB  3aKOHOJATeNLCTBA Poccuiickoil
@enepauuu 0 KyasType», yact 2 cratsn 23.1 ®egepasibHoro 3akoHa «O0 ocHOBax
couupanbHoro o0cnykuBaHus rpaxaaH B Poccuiickoit ®enpepauuu», uactu 4
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craten 79.1 Qenpepanbhoro sakona «O0 OCHOBAX OXpaHbl 3M0POBbS IPAXIaH B
Poceuiickoit  @enpepaunn», wactn 4 craren 95.2  DemepanbHOro  3aKoHa
«O06 obpazosanuy B Poccuiickoii ®enepannm».

6. [lepeun opraumsaiuif, B OTHOWIEHHHM KOTODBIX IIPOBOIMTCA
HE3aBUCHMAs OLCHKA Ka4yeCcTBA OKA3aHHs YCIYT, OMNpeeieHHBIX OOIIeCTBEHHBIMU
COBETaMH B COOTBETCTBHH ¢ ad3alleM MATHAALATEIM CTaThi 36.1 3akona Poccuiickoii
Desnepaunn «OcHOBBI 3aKOHOJaTenbcTBa Poccuiickoll Megepauuu o KylIbrypey,
nynkrom | gactu 10 crarbu 23.1 ®enepanrroro saxona «O6 ocHOBaX COUHATLHOIO
obcayxuBanus rpaxaad B Pocculickoit Mepepauyn», nynktom | dacti 9 crartbu
79.1 ®enepansroro 3akoHa «O6 oCHOBaX OXpaHBI 310POBBA Ipaxkaad B Poccuiickoit
Genepaunny», nyHktoM 1 uwacth 7 craren 952  DepmepallbHOro  3aKoHa
«O6 obpasosanun B Poccuiickoit Peaepauun» (Hanee — nepedeHb opraHu3aumil, B
OTHOWIEHUH KOTOPBIX [TPOBOAUTCS HE3ABHCHMAst OLIGHKA KAUECTRA OKA3aHHS YCIyT).

s [lepeynu opranusaumi KyAbTYpb,, B OTHOIUEHHWH KOTOPHIX He
NPOBOJMTCSA HE3aBHCUMAst OLCHKA Ka4yecTBa OKa3aHHUs HMH YCIYT, YTBEPKIEHHOM
(benepasbHBIM OPraHOM HCTIONHUTENLHON BIACTH, OCYLIECTBIAIONNM (GYHKLUHK [0
BBIDAOOTKE U PEAM3ALUH FOCYAaPCTBEHHOMN [IOMUTHKA U HOPMATHBHOMY MPABOBOMY
PeryiHpoBaHni0 B cepe KYIbLTYpPBl, B COOTBETCTBHU ¢ ab3aileM CeIbMBIM CTATHH
36.1 3akona Poccuiickoit ®esepaunu «OcHOBBI 3aKoHOZAaTeNbCTBa Poccuiickoi
Denepan 0 KynbType» (Aanee — nepeyelb OpraHu3aliid, B OTHOILEHHH KOTOPbLIX
He NPOBO/INTCA HE3aBUCHMAs OLEHKA KauecTBa OKa3aHus ycuyr).

8. Caenennst 06 OpraHM3almsxX, BKIIOYEHHBIX B NEPEYHM OpTaHU3auuil, B
OTHOUICHHH KOTOPBIX IPOBOAUTCS HE3aBUCUMAs OLEHKA KauyecTBA OKA3AHUA YCIIYT U
B OTHOLUCHMH KOTOPBIX HE IIPOBOJAUTCA HE3aBHCHMas OLIEHKAa KAuyecTBa OKa3aHus
YCIIYT.

9. CeeneHus O pesyapTaTax HE3aBUCUMON OLEHKM KadyecTBa OKa3aHMsl
YCIyT OpraHu3alusiMu U IPEeAIOKEHUIX 00 yJIyUlleHHH KauecTRa UX JeATeNbHOCTH,
NpeICTaBieHHbIX OBIIECTBEHHBIMH COBETAMH B  YNONHOMOUYEHHBIE OpraHbl B
COOTBCTCTBMHM ¢ al3alleM JEBATHAAUATBIM cTathi 36.1 3axona Poccuiickoil
Denepaiun «OCHOBBL 3aKoHO#aTeNsCTBA Poccuiickol Desiepalun 0 KyJibType»,
nyHkTom 5 wactu 10 crateu 23.1 ®enepanpHoro 3akona «O6 0CHOBAX COUHANILHOTO
obcnykuBanus rpaxaan B Poccuifckoit Qemepanmm», nyHKTOM S5 wacth 9
crater 79.1 ®epepanbhoro 3akoHa «O6 OCHOBaX OXpaHBl 3H0POBbS TPAXKIAH B
Poccuiickoit ®eaepanny», MyHKTOM 5 yacti 7 crateu 95.2 MemepanbHOro 3akoHa
«O6 oOpaszosannn B Poccuiickoli Denepaunn» (nanee — cCBeleHUs 0 pe3yIbTaTax
HE3aBUCHMOHN OLCHKH Ka4eCTBa OKAa3aHHsd YCIYr OPraHW3alisIMi M IPeIOKeHHIX
00 yJyyileHHH KayecTBa X AeATeNbHOCTH).

10.  Csezenus o pesynbTaTax paccMOTPEHHMS YNOJHOMOYEHHBIMH OpraHaMu
B COOTBETCTBMH ¢ al3alleM JABaauaTh TepselM cTaThbd 36.1 3akoHa Poccuiickoii
Denepaunn «OcHOBBI 3aKOHONaTelbeTBa Poccniickoit ®enepatmy o KyasTypey,
gacTeio 12 craten 23.1 degepansHoro 3akoHa «O6 OCHOBAX COLUAIBHOTO
obcayxupanns rpaxigaH B Poccuiickoit ®enepauun», uacteio 11 craten 79.1
Oepepanbhoro zakona «OO0 OCHOBAX OXPaHBI 3[0POBLA TIpaiaaH B Poccuiickolt
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Denepanun», yactbro 5 cratbn 95 @emepaibHoro sakona «O6 06pa3oBaHUM B
Poccuiickoit Menepannu» cBefeHUH O pe3yNbTaTax HE3aBHCHMON OlEHKH KadecTBa
OKa3aHus YCJIyr OpraHu3aliisiMH H IpPeANoKeHHsX o0 YIYUHNIEHHH KauyecrBa HX
JeSTENBHOCTH,

11. Hneie nupopmanuns ¥ JOKYMEHTBI IO BONPOCAM MPOBEICHHUS HE3aBUCUMOL
OLCHKM KayecTBa OKa3aHWA YCIYT OPraHu3aliisIMH, PasMellaeMble YIIONHOMOYEHHBIM
OpPraHOM Ha O(HLMATBHOM calite 17 pa3MenieHHs HHOPMALIIN O TOCYIAPCTREHHBIX H
MYHHUMINAIBHBIX  YUPEHICHHAX B HMH(POPMALUHOHHO-TCIEKOMMYHUKAIMOHHOH ceTH
«MIHTEpHET» MO PEILEHHIO YTIONHOMOYEHHOIO OPraHa.



YTBEPXJEH
npukasoM MuHucTtepcTBa GitHaHCOB
Poccuiickoit ®enepauuu
OT «<& »uoNg 20151. Ne 1161

IOPSJIOK
pasmertesis 1HGOPMAIIMHY O pe3yibTaTax He3aBHUCHMOM OLIEHKM KauecTsa
00pazoBaTelbHOH eI TeIBHOCTH OPraHu3alyii, OCYyHeCTRIASIOIUX 06paz0BaTebHYIO
JAeATebHOCTh, OKa3aHUs YCIIYT OpraHU3alisiMy KyIbTYPhI, COHHAIBHOTO
obcnyxuBaHus, MEAMIMHCKMMHI OPralu3aluaMu Ha ohHIHALHOM caliTe jiis
pasMelenus HHQOPMAaLHK 0 TOCYIAPCTBEHHBIX H MYHHLIHTIABHBIX YUPEKICHUAX B
UH(OPMALMOHHO-TENEKOMMYHHUKAMOHHOH ceTu «HTepHeT

1. Hacrosmuii [fopsnok onpenenser npaBuia pasMellleHust HHGOpManu o
pesyJbTaTax HE3aBUCHMONH OLEHKH KauyecTBRa O0O0pa3oBaTENbHOM IesATelIbHOCTH
OpraHK3allMii, OCYIECTBIMIONHX 00Pa30BATCILHYIO KEATEIbHOCTb, OKA3aHUs YCIIyT
OpTaHH3aLMAMU  KYJAbTYpPbl, COUHANLHOr0  OOCHY)XHBaHUA, MeIHLHHCKHUMH
OpraHM3aiusMi  Ha ohULMANBHOM caite Uig pasMelleHus HHGOPMaUHH o
rOCYJapCTBEHHBIX W MYHMLUHANLHBIX  YUYPSXKICHUAX B  HHOOPMAIHOHHO-
TeJIEKOMMYHHKalHOHHOM ceTH «MHTepHe™ (J1asee — opuuHanbHbli caiiT).

2. PasmemieHne wuHpOpMalUUM © pe3yibTaTaX He3aBUCHMOM OIEHKH
KayecTBa 0Opa3oBaTeNbHOH  AEATENBHOCTH  OPraHW3alMi, OCYIIECTBISIONNX
00pa3oBaTeNbHYIO JAEATENBHOCTh, OKa3aHWs YCIyr OpraHW3aiMsiMU  KyJIbTYDHI,
COHHAJILHOIO obcmyxuBaHus, MeIHITHCKUMH OpraHu3aluIMHU
(lanee — He3aBMCHMasi OLEHKAa KauecTBa OKa3aHusl YCJIYI OpraHu3aiusMHu) Ha
ohuIMaIbHOM caiiTe OCYHIECTBISETCS CIEAYIOIMIMMH OpraHaMu rocCy/IapCTBeHHOM
BJIACTH M OpraHaMH MECTHOIO CaMOYIIpaBsieHus (fajiee — YHOITHOMOYEHHBIC OPraHbl )

(deiepanbHBIM - OpPraHoM  HCIIOJHHTENBHOH — BIACTH,  OCYIHECTBISIOUIMM
GysKuuM 10 BupabOTKe M peanuzaluu  TOCYHApCTBEHHON HONMTHKH U
HOPMATHBHOMY NPaBOBOMY PETyJHPOBaHUIO B cepe KyJIbTYphi, B COOTBETCTBHH C
ab3aleM JBajuark TpeThuM cT1aThM 36.1 3axonHa Poccuiickoit ®enepanyn
oT 9 oxtabps 1992 r. Ne 3612-1 «OcHoBEl 3akoHogaTenbcTBa Poccuiickoii
Gepepauuy o Kyibrype» (Bepomoctu Cresna HapoaHbIX IemyTaToB U BepXoBHOTro
Cosera Poccuiickol ®Penepauun, 1992, Ne 46, cr1. 2615, Cobpanue
3akoHoAaTenscTBa Poccmiickoit Penepauun, 1999, Ne 26, cr. 3172; 2004, Ne 35,
¢T. 3607; 2006, Ne 1, c1. 10; Ne 45, cT1. 4627; 2007, Ne 1,ct. 21; 2008, Ne 30, ct. 3616;
2009, No 52, cr. 6411; 2010, Ne 19, c¢1. 2291; 2013, Ne 17, ¢1. 2030; Ne 27, cr. 3477,
Ne 40, ct. 5035; 2014, Ne 19, cr. 2307; Ne 30, cr. 4217, cr. 4257) (nanee - 3akoH
Poccuiickoit ®epepaimn «OcHOBB 3aKoHomaTenbcTBa Poccuiickoit  ®enepanvn



O KYJIbTYpe»);

e/icpanibHBIM - OPraHOM — HCIIOJIHUTENLHOHW  BNACTH,  OCYLIECTBISIOILNM
(yHKIMHK 110 BRIPabOTKE M Pean3alUi FOCY/IapCTBEHHOR TIONHTHKN B HOPMATHBHO-
IPABOBOMY PEryaHPOBAHMIO B cepe 30paBOOXPAHEHHS, B COOTBETCTBHH C IYHKTOM
1 wactu 12 craten 79.1 @enepansHoro sakona ot 21 Hos6ps 2011 r. Ne 323-d3
«06 ocHOoBax oxpaubl 3I0pOBbA rpaxaaH B Poccuiickoit  Meneparum»
(Cobpanue 3akoHoxarTenscTBa Poceniickoii ®eneparyu, 2011, Ne 48, cr. 6724; 2012,
No 26, ct. 3442, ct. 3446; 2013, Ne 27, cr. 3459, c1. 3477; Ne 30, cr. 4038; No 39,
ct. 4883; Ne 48, cr. 6165; Ne 52, ct. 6951; 2014, Ne 23, c1. 2930; Ne 30, cr. 4106,
cr. 4244, ct. 4247, cr. 4257; Ne 43, c1. 5798; Ne 49, c1. 6927, c1. 6928; 2015, No 1,
cr. 72, c1. 85; Ne 10, c1. 1425) (nanee - ®enepansurrii 3akon «O6 ocHOBAX OXpaHbl
3/l0poBbs rpaxiian B Poccuiickoit Menepanun»);

(enepanbHbiM  OPraHOM — HCNOJHUTENBHOW  BJACTH,  OCYILIECTBISIOLINAM
(GyHKIMH 110 BbIpabOTKE IOCYJapCTBEHHOM MONMTUKM W HOPMATHBHO-IIPABOBOMY
perynupoBannio B cdepe oOpa3oBaHMs, B COOTBETCTBHM C IIYHKTOM 1 uactd 10
crared  95.2 MepepanpHoro 3akoHa or 29 gekabps 2012 r. Ne 273-03
«06 obpasosanun B Poccuitckoit @enepauum» (CobpaHde 33KOHOLATENLCTBA
Poccuiickoit ®enepaunn, 2012, Ne 53, cr. 7598; 2013, Ne 19, cr. 2326; Ne 23,
ct. 2878; Ne 27, cr. 3462; Ne 30, cr. 4036; Ne 48, ct. 6165; 2014, No 6, cr. 562,
CT. 566; Ne 19, c1. 2289; Ne 22, ctr. 2769; Ne 23, cr. 2930, cr. 2933; No 26, cr. 3388;
Ne 30, ct. 4217, er. 4257, c1. 4263; 2015, No 1, ¢1. 42, cT. 53, 1. 72; Ne 14, cr. 2008)
(nanee - Qepepanbhblii 3axoH «O6 obpazoBanun B Poccuiickoit ®eneparum»);

(e/icpanbHBIM - OPraHOM — HCTIOJHHTENLHONW  BIACTH,  OCYLIECTBISIOLIAM
GyHkumu 1o  BelpaboTKe W peanu3allMM  OCYJAPCTBEHHOM [OMUTHKA W
HOPMaTHBHOMY IIPABOBOMY PETyJHPOBAHHIO B cepe COLUMANBHOTO 06CyKUBAHNS, B
COOTBETCTBMM NyHKTOM | wactu 13 crarem 23.1 Pejepannroro 3akoHa
oT 28 nexabps 2013 r. Ne 442-03 «O06 ocroBax COUMaNbHOTO O6CIYXUBAHHS
rpaxxaan B Poccuiickoit ®epepaunu» (Cobpanue 3axoHogaTenbeTBa PoccHiickoi
Penepannn, 2013, Ne 52, cr. 7007; 2014, Ne 30, cr. 4257) (nanee - denepanbHblit
3akoH «O6 OCHOBaX COLMAIBLHOrO OOCIHyXHBaHus TIpaxiaaH B Poccuiickoii
Denepanun»);

OopraHamMM rocyJapcTBeHHOM siactn cyGnexroe Poccuiickoil ®ejepaunu B
COOTBETCTBUM C ad3alleM [ABajlaTh 4eTBePTbIM cTaTh 36.1 3axoHa Poccuiickoii
Denepaunn «OCHOBLI 3aKOHOAATENBCTBE POCCHICKOM Depepaliil 0 KyJnbType»,
nyHkToM 2 uacTh 12 crateu 79.1 ®enpepanpHoro sakona «O6 OCHOBax OXpaHbI
340poBbs rpaxaaH B Poccuiickoit @eaepaunu», nynkrom 2 yactu 10 crateu 95.2
QepepansHoro 3akona «O06 obpazosanun B Poccuiickoit Meepanyuy, MyHKTOM 2
gactw 13 cratbn 23.1 @enepanshoro 3akona «OO0 OCHOBAX COLMANBLHOIO
obcmyxuBanus rpaxiaan B Poceuniickoii ®enepatmu»;

OpraHaMH MECTHOT0 CaMOYNPA4BJEHHSA B COOTBETCTBUM ¢ ab3aueM IBaalaTh
4eTBepThIM  cratb  36.1  3akona  Poccuiickoit  ®epepauuu  «OCHOBH
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3akoHonarenbcTBa Poccmiickoit Mefepanyu © KyJnbTypey, IyHKTOM 2 4acth 12
ctathil 79.1 MepepanbHoro 3akoHa «0O0 OCHOBax OXpaHBI 3/0POBbA TIpaxJaH B
Poccuiickoit denepanuun», nyHkrom 2 yacti 10 cratey 95.2 PenepanbHOro 3akoHa
«06 obpazosanuu B Poccuiickoil ®eaepauun», nmyHkrom 2 uyacti 13 crarem 23.1
Mejiepanbuoro 3akoHa «0O0 OCHOBaX COLUANBLHOrO OOCHYKMBAHHA TIpaXkJIaH B
Poccuiickoii ®enepanuu».

3 Ha odunmansHoM caiiTe pasMemiaercs HHbopMauus O pesyjbrarax
HE3aBUCHMOM OI[EHKH KAYeCcTBa 0Ka3aHus YCIYr CIEAYOMUX OpraHu3aiii:

opraHmsaiuii KyNbTYpBl, YUpeJHTEIsMU KOTOPBIX sdABnfioTca Poccuiickas
Denepauys, cyGbekTsl Poccniickoit @eaepaiun WK MyHULMNATBHBIE 00pa3oBanus,
APYrUX OpranM3aiinit KyJpTypbl, B YCTaBHOM KaluTale KOTopbIX HoJis Poccuiickon
denepaunn, cybpexra Poccuiickoii eaepanyn wim MyHULMIIAABHOTO 00pa3oBaHus
B COBOKYNHOCTH TIPEBBIIAET MATHACCAT IPOLEHTOB, 4 TaKXKe B OTHOUIEHHH HHBIX
HEroCyapCTBECHHBIX OpraHu3auui KYJABTYPHI, KOTOpBIE 0Ka3bIBaIOT
rocyJapcTBEeHHbIC, MyHHIIUNIATIBHBIC YCIOYIH B cdepe KyiIbTypbl B COOTBETCTBHH C
abzaem uerBepThiM craThi 36.1 3akona Poccuiickoit ®epepauun «OcHOBbI
3aKoHoaTebeTBa Poccuiickoll Menepatiuy O KyJibrypey;

MEJMUMHCKIX OpraHu3aldii, YYacTBYIOUIMX B pealH3allMd [porpaMmel
rOCY/IapCTBEHHBIK TapaHTHH OCCrIaTHOrO OKa3aHHsA TIpaXJaHaM MeIHIIMHCKO#H
MOMOLIM, YKa3aHHBIX B yacTH 9 craren 79.1 PenepansHoro 3akoHa «00 ocHosax
OXpaHbl 3110poBbs rpakaad B Poccuitckoi @enepannny,

OpraHu3alil  couHankHOro OO0CIY)KHBaHMsA, HaxXOJAIIKMXCS B  BeIEHUH
¢qelepalibHBIX OPraHOB MCIIOJHUTEIBHOH BIIACTH, W OPraHU3alMH COLMaIbHOTO
obcnyxusanua cyobexToB Poccuifckoif  ®enepauuu, Apyrux Opraiusanii
colManbHOro o0C/IyKHBaHMs, B YCTaBHOM KalUTajle KOTOpPLIX [0JsA PoCCUACKOR
depepaunn, cybbekta Poccuiickoit @efepanua UM MyHULHMNAILHON0O 00pa3oBaHuUs
B COBOKYITHOCTH TPEBLILIAET NMATHAECAT NPOLEHTOB, a4 TAKKE B OTHOHIEHHH HHBIX
HErocyJapcTBeHHbIX — OpraHu3alMi  couuanbHOro  oOCHy:KuBaHus,  KOTOpbIE
OKa3bIBAIOT  [OCYNApCTBEHHbIE, MYHULMIANbHBIC  COLMalbHBIE  YCIYyIH B
COOTBETCTBMH ¢ YacThio 4 cratbu 23.1 @enepansHoro 3akona «00 ocHOBax
coLuanbHOro o0cnyxxuBaHus rpaxaal B Poccuiickoit ®epepaninny;

obpaszoBareNbLHBIX  OpPraHM3alluil, OCYHIECTBISIOWMX  00pa3oBaTENbHYIO
JIEeATeNIbHOCTh, YKa3saHHbBIX B HacTh 7 craten 95.2 DenepanbHOro 3aKona
«(006 obpazosanny B Poccuiickoil Peepaiumy.

4. PasMmenienne uHbopMalMu Ha oduuManbHOM calTe OCYLIECTBIISETCH
YO THOMOYEHHBIMH OpraHaMM T0Ccie [POXOXKIAEHNS NPOHENYPBI PErHCTpalvud Ha
odmimansHOM caliTe B COOTBETCTBUM C MyHKTaMH 5-15 HacToswero Ilopsxa.

5. Jns  perucrpaudd  Ha  oUUMANBHOM  caiite  PyKOBOJHTEIND
YIIOJHOMOUEHHOTO oOpraHa (MIM YIOJHOMOUEHHOE MM JHUO) (OopMUpYeT
Hampasiser B ¢opMe  3IEKTPOHHOIO  JOKYMEHTa ¢ HCIOJIb30BaHUEM
roCyAapcTBCHHONH WHTEIPHUPOBAHHON HH(QOPMAUMOHHON CHCTEMBl  yIpaBJIeHUs
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oOuiecTReHHBIMH (HUHaHCaMH «DNEKTPOHHBIA OH0/pKET» B TeppUTOpUalIbHBIN OpraH
MenepansHOTO Ka3HAYEHCTBA 110 MECTY HAXOXKAEHHS YIOJHOMOYEHHOI'O OpraHa
338fBKY Ha peracrpaluio Ha ohuuyanbHOM caiite 110 ¢opMme  COracHo
npwioxkenuto Ne 1 k nacrosimemy Ilopaaxy (nasnee — 3asBKa Ha PerucTpalyio).

K 3aspke Ha perucrpauyio YIOJHOMOYEHHBIM oOpran InpejicTraBlisieT
MOJNYYEHHBIE B Pe3ysibTaTe CKaHHWPOBaHHSA NOKYMEHTOB Ha OyMaXKHBIX HOCHTEJISX
MEKTPOHHBIE 00pasbl CHENYIOUMX JOKYMEHTOB (Jajiee - 3NCKTPOHHbIE 00pa3ssl
JIOKYMEHTOB):

OpraHu3ailMOHHO-PACTIOPAAUTENBHBIM JOKYMEHT YIOJIHOMOYCHHOIO oOpraHa,
YCTaHABNHBAIOMMI OJIHOMOYHS paOOTHUKOB YMNOJHOMOUEHHOH OpraHM3anuu Ha
pasMenienne uHdopMmauuu Ha opHLIHANBHOM caiiTe;

3akoHoJaTeabHBll akT cyObexta Poccuiickoil ®enepauuy, onpeaesrouni
fepejady  opraHaM = MECTHOIO  CaMOYIpaBJieHHWd  IIOJIHOMOYHH  OPraHosB
rocy/ilapcTBeHHOM Bitactd cyOnexToB Poccuiickoit ®epepauun B cdepe oxpaHbl
3/IOPOBESE B COOTBETCTBUY ¢ HacThlo 2 ctathi 16 PencpanbHoroe 3akona «06 ochosax
OXpaHbl 3/10poBbs FpaxnaH B Poccuiickoil Penepanum» (Ui OpraHoB MECTHOTO
caMoyIpaBieHHUst, OCYHIECTBISIOIMX OpPraHu3auMi0 JPOBEJEHUS HE3aBUCHMOH
OLIEHKH KavyecTBa OKa3aHMA YCIYT MEIUIMHCKUMH OPraHU3alMaMH ),

B ciyuae ecnu 3asBKa Ha PErHcTpalyio ITOANMCBLIBAECTCS YIOJIHOMOYEHHBIM
JULOM YHONHOMOYEHHOIO OpraHa, JONOJHHTENIBHO IpeACTaBisercs IOKYMEHT,
NOATBEPKAAIOIMUA TOJMHOMOYHMS  YHOIHOMOUYEHHOI0 JIMLA  YIOJIHOMOYEHHOIO

opraHa.
3asiBKa Ha perucTpauuio, cozjaHHas B (opMe 3NeKTPOHHOIO JOKYMEHTa, H
3JIEKTPOHHBIE 00pasnbl JIOKYMEHTOB TIOAMUCHIBAKOTCS YyCUIIEHHOM

KBAMM(UUUPOBAHHON 3JEKTPOHHOM TONNHUCHIO (fajnee - 3JIeKTPOHHas NOANHCH)
PYKOBOAUTEJIS YIIOJHOMOYEHHOrO OpraHa (MM YIOJHOMOYEHHOIO UM JIMLA).

6. llpm oTcyTcTBHM TEXHMYECKON BO3MOXHOCTH perucTpaliyy Ha
opHIMATLHOM calite B COOTBETCTBHUM C MyHKToM 5 Hactosuero [Ilopsjika
PYKOBOOMTEIL  YHOJIHOMOYEHHOTO  oOpraHa  (YMOJHOMOYEHHOE UM JIHLO)
NpeNCTaBIsieT B TEPPUTOpHaAIbHBIN opraH PelepanbHOr0 KasHadeHCTBa IO MECTY
HAXOXKIEHMS YITOJIHOMOYEHHOTO OpraHa 3asBKY Ha perucrpanuio B (opme
JOKyMeHTa Ha OyMa)KHOM HOCHTENe B [BYX DK3EMIISpax, a Takke 3aBepeHHbIE
YHOJIHOMOYEHHBIM OpPraHoM KOMNUM JOKYMGHTOB, IPEAYCMOTPEHHBIE ITYHKTOM 5
Hacrosiuiero [lopsiaka, B 04HOM DK3eMILIspe.

3aBepeHre  KOMMH  JOKYMEHTOB  OCYIIECTBISIeTCS  PYKOBOJAUTEIIEM
YHOJIHOMOYEHHOTO Opraia (MM YIIOJHOMOYEHHBIM UM JIMLOM) MyTeM MPOCTaBIEHHS
Ha KOMHUU JOKYMEHTa Hajnucd «BepHo», HOMKHOCTH JIMIA, 3aBEPUBIIEro KOIHIO
JNOKYMEHTa, €ro JIMY4HON MONIICH, paclIM(POBKH MOANKCH, coAepKallel (paMHIMIO
Y HHUIMAJIBLL, JaThl 3aBEPEHUS KOMHH JOKYMEHTAa M CKPEIUIEHHMS M[EUATBhIO
YITOJIHOMOYEHHOIO OpraHa.
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3asiBKa Ha peructpandio B (opMe JOKyMeHTa Ha OyMaXkHOM HOCHTENe
HOATHCHIBAETCA PYKOBOJUTENEM YIOTHOMOYEHHONO OpraHa (UK YIOoNHOMO4EeHHBIM
MM JIMHOM) € YKa3aHMeM JOJDKHOCTH M paclii(PpoBKH TIOANHMCH, COAEpXKalieH
(QaMHIIMIO H HHULHAIBI, ¥ CKPETIIETCsA NeYaThio YIIOJIHOMOYEHHOTO OpraHa.

e B ciyyae HeoOXOZHMMOCTH BHECEHMs M3MEHEHHH B 3aiBKy Ha
PErHCTPALIMIO PYKOBOINTENb YIOJIHOMOYEHHOIO oprana (Miy YIHOITHOMOYEHHOEe UM
o) GopMHpPYET M HAnpaBldeT B TeppUTOpHanbHuii opran  DenepalibHOro
Ka3HavyelcTBa MO MECTY PerdcTpaiyy YNONHOMOYEHHOI0 oOpraHa 3asBKy Ha
U3MEHEHHE PpEruCTPalMOHHLIX CBeleHHH Ha oQuuuansHOM caiTe 10  ¢opme
cornacHo npunoxenuo Ne 2 k Hacrosumemy Ilopaaky (nanee - 3asiBKa Ha BHECCHHE
W3MEHEHHH).

K 3agBke Ha BHeCEHHME W3MECHEHHUH YIIOJHOMOYEHHBIH OpraH IpeIACTaBIIsACT
JIOKYMEHTEI, IPEAYCMOTPCHHbIE ITYHKTOM 5 HacTosuiero Hopsjka, B COOTBETCTRHH €
KOTOPBIMH OCYIIECTBIIAETCS BHECEHHE U3MEHEHUH B PErHCTPallMOHHbIE CBEICHUS.

8. B ciydae NMKBMJAIMH YIIOJHOMOYEHHOIO OpraHa, peopraHu3salliy
YIOITHOMOYEHHOTO OpraHa B (popMe ero CIHSHHUS, NPUCOCHHEHNS WK pa3ie/icHus,
npexpaiieHus yIOJHOMOUEHHBIM OpraHoM BBHIIIOJIHEHU S byHKIHH,
NpeNyCMOTPEHHbIX NyHKTOM 2 HacTtosmero llopsjka, ynonHoMOYeHHbIH OpraH
(GopMHUPYET M HANpPaBIseT B TeppUTOpUanbHbId opran MepepanbHoOro KasHauehcTsa
10 MECTY Perucrpaliiy yloJHOMOUYSHHOIO OpraHa 3asBKy Ha npexpamieHde KocTyna
K pasMelleHuio uHpopMmalun Ha odumManbHOM calite 1o QopMe COriacHo
npunoxennio Ne 3 k Hacrosiemy [opanky (nanee - 3aaBKa Ha NPEKPaLLCHHE).

K 3asBKe Ha mpekpallieHHe YNOJHOMOYEHHbIH Opral NpeAcTaBaseT JOKYMEHT
(b1), ABImIOUMIicH (ecs) OCHOBaHMEM IpeKpalleHHs [JOCTyNa K pa3sMelleHHIo
uHbopMalny Ha oULIHATBHOM calTe.

9. 3asiBKa Ha BHECEHHE U3MEHEHUI, 3asBKA Ha [IpeKpallieue 1 JOKYMEHTHI,
yKazaHHbie B nyHKTax 5 u 8 Hacrosiero ITopsanxa, GopMupyroTcs, 1o ANUCHIBAIOTCS
¥ HampasisiioTCs  YIIOJHOMOYEHHBIM OpPraHOM B TEPPUTOPHANBHBIA  OpraH
MepepanbHOro  KazHauyelcTBA B NOPAAKE,  COOTBETCTBYIOIEM  TOPSAKY
GopMHpoBaHud, TMOANUCAHMS M HaNpaBIeHMA B TEPPUTOPUANbHBIE  OpraH
MejiepaIbHOTO Ka3HaueHCTBa 3asBKH HA PETUCTPALUIO H JIOKYMEHTOB, yKa3aHHbBIX B
nyHkrax 5 - 6 Hacrosuero [lopsiika.

10. TeppuropuansHblii opran Peaepaibioro KazHauehcTBa OCYIIECTRISET
PACCMOTPEHME 3aABKH Ha PeriucTpaliio, 3asBKM HA BHECEHUE W3MEHEHUH, 3asBKM Ha
peKpalieHye W JOKYMEHTOB, MPEICTABICHHBIX B COOTBETCTBHMHM C HyHKTamu 5-9
Hacrosuero llopsaka, ¥ NpoBeEpKy:

COOTBETCTBUSL 3afBKM HA PErHCTPALMIO, 3asdBKH Ha BHECEHHE HW3MEHEHHH,
3aABKM Ha NIPEKPAILEHUE U TIPEACTABICHHBIX JOKYMEHTOB TPeOORANMAM HACTOALLIETO
Ilopsiaka;

COOTBETCTBUA HHGOPMalIHMK, coJepkallielics B 3as8BKE Ha PErUCTPALHIO, 3asBKE
Ha BHECEHME M3MEHEeHHUH, 3asiBKe Ha [IpeKpallieHne, NPeACTABICHHBIM JJOKYMEHTAM;
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COOTBETCTBHUA CBEJICHHH 00 YOJTHOMOYEHHOM OpraHe, yKa3aHHbIX B 3asBKe Ha
pericIpaniio, 3assBKe Ha BHeCEHHE W3MEHEHMH, 3aBKe Ha NMpeKpalleHHe CBEASHUIM
peecTpa Y4YacTHHKOB OMOJKETHOro Inpouecca ¥ MHBIX OPHIHYECKHX JIHH, He
ABIAIOINUXCS.  YY4ACTHHKaMH  OWOJKeTHOro  rpoliecca, BeleHHe  KOTOpOTo
OCYINECTBIETCH B COOTBETCTBUH ¢ IpuKa3oM Munuctepcerra punaHcoB Poccuiickoii
Denepaunn or 23 nexabps 2014 r. Ne 1631 «O Ilopsanke dopMUpoBaHHS U BeeHHs
peecTpa y4acTHHKOB OIOJUDKETHOIO TIpoliecca, a TakXe HOPHINYEeCKUX JHI, He
ABIIAIOIMIMXCSH  yJACTHMKOM  OlompketrHoro mponecca»  (3aperudcTpupoBaH B
Munncrepcree  joctuiun  Poccuiickolf  @enepatum 9 despans 2015 1,
peructpauuonnsidi - Ne  35954; OduuuanbHblH  HHTEpHET-NOpPTa)l  IPAaBOBOMH
nHpopMauuu http://www.pravo.gov.ru, 13 despans 2015 r., Ne 0001201502130049)
(manee — peecTp y4yacTHHKOB OI0DKETHOTrO Mpolecca).

11. B cnyyae noaoxuTtensHOro pesyibraTa HPOBEACHUS NPELYCMOTPEHHOM
nyHkrom 10 nacrosmero Ilopaaka npoBepky 3asBKM Ha PErUCTPALUIO, 3asBKH Ha
BHECEHHE W3MEHEHHH H JIOKYMEHTOB, NTPEACTaBIEHHBIX YIIONHOMOYEHHBIM OpraHoOM
B COOTBETCTBUM ¢ NMyHKTaMH 5-7 nacroswero Ilopsnaxa, Teppuropualibiblit oprau
DepepalibHOrO Ka3HaueHcTBa B TEUEHME CEMM pabouyux IHeH, CleayrIuX 3a JHeM
UX MTONYYeHUsE:

peructpupyer  (BHOCHT  HM3MEHEHMS B  PErHCTPallUOHHbBIE  JaHHbBIE)
VIIOJIHOMOYEHHBIH OpraH W [PeJACTABUTENCH YHNOJHOMOYEHHOI'O OpraHa Ha
oduLHaNbLHOM caifte;

BO3BpalllacT B YIONHOMOYEHHBIH Opral OAMH DJK3eMIUIAP 3afBKH Ha
PErucTpalMIo, 3asBKM Ha BHECEHUE W3MEHECHMH, TIpeAcTaBieHHOH B ¢opMe
JOKyMEHTa Ha OyMa)XKHOM HOCHTeNle, ¢ OTMETKOH TEeppUTOpPUANbHOTO OpraHa
QPenepanbHOro  KasHaveiicTBa o0  perucrpauvu  (BHECEHMM  H3MEHEHHH B
perucTpalMoOHHbIE JaHHBIE) HA o HLIHanbHOM caiite;

HampapjisgeT B YHOJHOMOYEHHBIH OpraH, MpPeJCTaBUBIIMA 3as(BKY Ha
PETrUCTPALIMIO, 3asBKY Ha BHECEHHE M3MEHEHUH B (opMme 3NeKTPOHHOIO ITOKYMEHTa,
yBCIOMIICHHE O perucTpaliny (BHECEHHH H3MEHEHUHN B PerdCTpallHOHHEBIC JIAHHBIE).

12. B cnyuyae NonoXUTeIbHOIO Pe3ysibTaTa MpoBejcHUs NPe/lyCMOTPEHHON
nyskroM 10 Hacroswero Ilopsaxka mnpoBepkd 3adBKM HA NPEKpPAllCHHE W
JOKYMEHTOB, IIPCJCTABACHHBIX YHNOIHOMOYEHHBIM OpPraHOM B COOTBETCTBHH ¢
nynkrom & HacTtosmero Ilopanka, TeppuropHanbHbIH opran  MejpepanbHOTO
Ka3HadeHcTBa B TeYeHHe CeMH paboyux AHCH, CleAYIonInX 3a THEM UX TOJYUYEHHS:

[peKpalaeT AOCTYI YIOJIHOMOYEHHOIO OpraHa K pa3MemieHHi0 HHpopMalum
Ha oQULHATLHOM caiite;

BO3BpAaIllacT YNOJIHOMOYEHHOMY OpraHy OJIMH DJK3eMIUISAp 3asdBKU Ha
npekpalleHne, MpeAcTaBleHHOH B (opMe NOKyMeHTa Ha OYMaXXHOM HOCHTENE, ¢
OTMETKOM TeppuTOpHanbHOoro opraHa deaepanbHoro KazHaueiicTBa o MpeKpalieHuu
JIOCTYIIa K pa3MelleHN0 HHQOPMAIIHH Ha OPHIIHATILHOM CanTe;



HATIPABASET  VIIONHOMOYEHHOMY OpraHy, [peACTaBUBILIEMY 3asBKY Ha
npekpaiieHde B (popMe EKTPOHHOrO JOKYMEHTa, YBEAOMAEHHE O NpeKpalleHHH
JOCTYNA YNOJHOMOYEHHOIO OPraHa K pasMEIEHHI0 WHPOPMALUKY Ha OQHIHATEHOM
caiTe.

13. B cayuae OTpHUUIATENbHOTO pe3yibTaTa HPOBEAEHUS I1Pe1yCMOTPEHHOH
nyHkToM 10 Hactoswero Ilopsanka rpoBepku 3asBKK Ha PErUCTpaLuio, 3asBKU Ha
BHECEHHE W3MEHEHHH, 3asiBKM Ha IpEKpallleHHEe K AOKYMEHTOB, PEeACTaBIeHHbBIX
YIIOJITHOMOYEHHBIM OPraHOM B COOTBETCTBMM ¢ IyHKTaMu 5-8 Hactosumero [lopsaka,
TEPPUTOPHANBHBII oprad (PenepalbHOIO Ka3HAYECHCTBA B CPOK HE MO3JHEE CEMU
pabounx JHeH, CNeAyOILNX 3a JHEM UX MONy4eHH:

B Cllyuae IpeiCTaBIeHHs] 3adBKH Ha PpErucTpaiidro, 3asgBKU Ha BHECEHHE
M3MEHCHMH, 3asBKM Ha NPEKPAILEHUE U JOKYMEHTOB, NIPEAYCMOTPEHHBIX ITYHKTAMH
5-8 nactoswero Iopsnka, Ha OyMaXKHOM HOCHTENE BO3BPALLAET YIIOJHOMOYEHHOMY
OpraHy OJHH 3K3eMIUISAP 3asBKH HA PETHCTPalMIO, 3asBKU Ha BHECEHHe M3MEHEHHH,
3afBKM Ha MpeKpallieHHe, ¢ OTMETKOH TeppUTOpHanbHOro opraHa MelepanbpHoro
Ka3Ha4yelcTBa O BO3BpaTe NOKYMEHTOB B CBA3H C OTPHULATEIbHBIM PE3YyIBTaTOM
MPOBEPKH AOKYMEHTOB U HOKYMEHTBI, IPEAYCMOTPEHHbBIE ITYHKTaMH 3-8 HaCTOLIEro
[Topsinka;

dopMHpYeT M HaNpaslgeT  YHOJIHOMOUYEHHOMY  OpraHy  [poTOKOI
paccMOTPEHHA JOKYMEHTOB C YKaszaHWeM IIpHYHH OTPULIATENLHOIO pe3ynbpTata
[IpOBeNleHNs [IpoBepKu (aanee — [Ipotokon).

14.  Ormetrka TeppUTOpHAIBHOrC OpraHa PenepalbHOIO KaszHaueHcTsa o
perucrpaluy, BHECEHUM HM3MEHEHHUH B PEeruCTPALHOHHBIC JAHHBIC, HPEKPalleHHH
JIOCTYIA K pa3MeleHulo WHpopMalMy Ha oduIUaibHOM caiite, yKa3blBaemas B
3asBK€ HA PpErucTpaluio, 3asBKe Ha BHeCeHWE W3MEHEHMH WK 3asiBKe Ha
[pekpalleHde  COOTBETCTBEHHO, a  Takke  Ilporokon, — dopMmMupyembiii
TeppUTOpHAiBEHBIM opradom @ezepalbHOro KasHauelcrsa B COOTBETCTBHH C
nyHkroM 13 nacrosunero IHopsiika B dopMe jJoKymMeHTa Ha OyMa)KHOM HOCHTEe,
IOJIIMCBIBAIOTCH  YIIOJHOMOYEHHBIM — JIALOM  TEPPUTOPHAIILHOIO  OpraHa
DeepaJbHOrO Ka3HavyeHcTBa ¢ YKa3aHHEM HOJDKHOCTH, PacLid(pOBKH [OJIHUCH,
coJiepXalled HHHOMANeEl ¥ QAMIIMIO YIIOJHOMOYEHHOrO JIHMLA TePPHTOPHAILHOIO
oprana @exepajbHOre KasHadeHcTBa, HoOMepa TeledoOHa  OTBETCTBEHHOIO
UCIIONHKTENS! M JaThl, OQOPMIEHHON CIOBECHO-UH(POBLIM CIoCO0OM.

15, ¥Ysenomnenus u Ilporokon, dpopMupyemMeie TEPPUTOPHANIBHBIM OPraHOM
DenepanbHOrQ KasHauelcTsa B cOOTBeTCTBUM ¢ nmyHxkramu 11 - 13 nacrogiuero
ITopsiaka B QopMe 3EKTPOHHBIX [NOKYMEHTOB, IOUIMCHIBAKOTCS 3AEKTPOHHOM
NOAIKMCBIO YIIOJIHOMOYEHHOIO JIMLE TeppUTOpHansHoro oprana @elepaibHOro
KazHauencrsa.

16.  ®epepanbHoe KazHauyeHcTBO HApeKpauiaeT AOCTYMN YNOJHOMOYEHHOIO
opraHa K pasMelleHdlo MHQopMalliy Ha OQHUMAILHOM calite 0e3 Mojy4eHus
TEPPUTOPHANILHBIM opratioM QelcpallbHOro KazHadelcTBa OT YIOJIHOMOYEHHOrO



oprasa 3asBKH Ha INpeKpalleHue B COOTBETCTBUH ¢ HacTosiuM [lopsakoM, B cayvae
nojay4eHus @PelepaibHbIM Ka3HAYeHCTBOM COOTBETCTBYIOLIEH UHGpOpMauM U3
peecTpa y4acTHHUKOB OI0[KeTHOTO mpolecca.

B cnyuae npekpallieHds AOCTYIA YIIOJHOMOUYEHHOTO OpraHa K pasMeLleHH:o
HHGOpPMaLMY Ha oQuuyanlbHOM caliTe 0e3 TIONYyYeHHSA TEPPUTOPHANILHBIM OPraHoM
(DenepanbHOro KasHaueHcTBa OT YIIOIHOMOYEHHOIO Oprana 3asBKY Ha MpeKpalleHue
B COOTBETCTBUH ¢ HacrosawuMm Ilopsaakom, Teppuropuanshsiii opran @enepansHoro
Ka3HaueHCcTBA B CPOK He IO3lHee OHA, NPeALleCTBYIOLIEro IHIO MpeKpalleHws!
JOCTYTIa YIOJHOMOUYEHHOIO OpraHa K pasMelleHHI0 HHPOPMAHHH Ha OQHIHAIBHOM
caliTe, HanpaBIsAeT YNOJHOMOYECHHOMY OpraHy YBeIOMJIEHME O MpeKpallieHHH
JOCTYId YHOJTHOMOYEHHOIO OpraHa K pasMelleHHIo HHpopMalyd Ha OOHIHATBHOM
caliTe B HOpsIKe, YCTAHOBIEHHOM ITYHKTOM 12 Hactosiiero [lopsaxa.

17.  Hudopmauus  pasmernaercd  YIOJNHOMOYEHHBIMM — OpraHaMH  Ha
opUUMAIBHOM caliTe IIyTeM 3aloNIHeHMs] OJKpaHHBIX QopM Beb-HHTepdeiica
MH(OPMALMOHHOH cUCTEMBl OQHuUHMAILHOTO caifta (mamee — WHQOPMAHOHHAS
cHcTeMa) CBeJEHHMsSMH, CQOPMHPOBAaHHBIMH B COOTBETCTBUH C  IIPAaBHJIAMH,
YCTaHOBAEHHBIMHU HacTosuM ITopsaaxom.

[Ipn 3anosnHenun 3kpaHHBIX ¢opMm BebG-uHTepdelica nHDOpMALHOHHON
CHCTEMb] PUMEHSAIOTCA CIIPABOYHHKH, PEECTPhl M KJACCU(UKATOPLI B COOTBETCTBUH
C TIpaBUJIaMH, YCTAaHOBIEHHBIMU HacTosIuM [lopsakom.

Ob6ecnedeHre COOTBETCTBHS pasMeniaemMoii HHpopMaLyu cBenenusm Exunoro
TOCYJapCTBEHHOIO peecTpa OpHAMYECKMX JIMI[ OCYIUECTBISAETCS MOCPEICTBOM
MCNONB30BaHNA MHGOpPMaLuK, nperocrasisemoil MenepanbHOMy KazHadeHCTBY U3
yKa3aHHOTro peecTpa.

18. JIokymeHTEI, pasMelnaeMble Ha o(puuUUanbsHOM caiite, (OPMHUPYIOTCS B
BUJIe IEKTPOHHOTO oOpa3a OyMaXKHOIro A0KYMEHTa, CO3JaHHOTO MOCPEACTBOM €ro
CKaHUPOBaHUA, WUIH B (OpMe NIEKTPOHHOIO JOKYMEHTa, eCJiH [JOKYMEHT
chOPMHPOBAH B 3JIEKTPOHHOM BHJE.

DNEKTPOHHBLIE JOKYMEHTHI M 3JeKTPOHHblE 00pa3bl JOKYMEHTOB JOJDKHbI
UMETh PaclpOCTPAHEHHBIE OTKpPBIThIe (hopMaThl, obecleuuBaioliie BO3IMOKHOCTE
NPOCMOTPA BCEro JOKyMeHTa Nudo ero (parMeHra CpeAcTBaMH OOLICHOCTYITHOIO
NPOrpaMMHOIo obecrnedeHns npocMoTpa HHOOPMAud U JOKYMEHTOB, H HE JIQJDKHBI
OBITE 32U POBAHEBI MM 3AIUULICHB] CPECTBAMU, He MO3BOJBIIOIIHMH OCYIIEeCTBUTE
O3HAKOMJIEHUE C HMX COACPNKHMBIM 0€3 JONONHUTENBHBIX MPOTPAaMMHBIX HITH
TEXHOIOIUYECKHUX CPE/ICTB.

[Tpu pazMelnernuy Ha oduLManbHoM calite oTorpaduil HCnonp3yoTes hakinb:
MylnbTEMe[Ua (popMaTa «.jpeg» M coONmoJaloTces cneaylolue TpeboBaHus:

pororpadus 1oKHA OBITH LIBETHOH;

pasmep dororpaduu 100 x 100 nukceneii;

U300pakenHe JODKHO OBITh HA OZHOTOHHOM QoOHe be3 TeHel;

Ha ¢oHe U300paXKeHUs He JOJIKHO ObITh MOCTOPOHHUX 00BEKTOB.
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19. Hndopmauus, pazMmelaemMas Ha odHIManbHOM caifte, GopMupyercs Ha
rocynapcrsendom s3sike  Poccuiickoil  @epepaumn.  JIONONHUTENBHO  TI0JIHOE
HAMMEHOBAHUE MHOCTPAHHOIO IOPUIAMYECKOTO AMI@, COKPAIeHHOe M (QUPMEHHOE
HAMMEHOBAHUS HHOCTPAHHOrO IOPHAMYECKOro JULa (IPH HAMHYMK), a TAKXKe aIpec
MECTa HAXO0KJEHHsT WHOCTPAHHOIO IOPHAMYECKOIO JIMI@ B CTpaHe perucTpalyu
MOTYT YKa3hIBATLCS C UCMOb30BaHMEM OyKB JaTUHCKOIO andapuTa.

20. Mudopmaims, pasMmeiaeMas Ha oQHIManbHOM caklTe, GopMHpYeTCs B
COOTRETCTBHHM ¢ COcTaBoM HHGOPMAIMH, YTBEPKAAeMbIM NpUKazom MuHHCTEpCTRA
dunancor Poccuiickoit Mefepalyn, B COOTBETCTBHM € ab3alieM JBA[LATH IITBHIM
crateu  36.1 3akona Poccuiickoit Penpepanmu  «OCHOBBI  33KOHOHATENILCTBA
Poccuiickoii Menepaiiu 0 KynbType», 4acTbio 14 crathu 23.1 @enepanbHOTO 3aKOHa
«O6 ocHOBax coOHUAILHOTO OOCHyXHBaHUS rpaxiaaH B Poccuiickoit Menepaimu»,
qacThio 13 craten 79.1 ®enepanbHoro 3akoHa «(O0 OCHOBaX OXpaHbl 3X0POBBA
rpaxaan B Poceniickoit @enepanyu», yacteio 11 craten 95.2 OdenepaibHOroO 3aKOHA
«O06 obdpazoBanun B Poccuiickol Penepauyny.

21. MWndopmauus pasMeliaercs Ha O(QHUIMANbHOM caite B TedeHHe 5
pabouyux Jmeil co JHA  YTBepXKUeHHs (BHECEHHS M3MEHEHUH, OTMEHBI)
COOTBETCTRYIOUINX JOKYMEHTOB, HA OCHOBE KOTOPBIX OHA (POPMHUPYETCH.

22.  Ha oduuuanbHoM caiite He pa3sMmemniaeTci HHQOpMALuUs, COAepXKalias
CBEACHHMS, COCTABIAIOIIME IOCYNAapCTBEHHYIO TaHHy, W (WNIH) CBEIEHHS, JOCTYN K
KOTOPBIM OIPaHHYeH B COOTBETCTBHH ¢ (eiepanbHbIMU 3aKOHAMM (fiariee — CBeACHHS
OrpaHMUYEHHOTO JI0CTYNa).

23. Huadopmauus, pazmeuiaeMas Ha OQHUIMAIBHOM caiire, MOANNCHIBAETCA
SNEKTPOHHON THOANMCLIO JIMIEA, MMEIOIEro MnpaBo JEHCTBOBaTHL OT HMEHH
YIIOJTHOMOYEHHOTO oprana.

24. Cpencta ouumanpHoro  caiita  00ecneuuBalOT — BO3MOXHOCTD
YHOJIHOMOYEHHOMY OpraHy BH3yaqu3aldH pa3sMeilaeMoil CTpYKTYPHpPOBaHHOH
undopManun B rpaduueckoM ¢dopmarte, B TOM umclie B (opMe AMHAMUYECKUX
BPEMEHHBIX PSJOB, B (JOpMe PEUTHHIOB M MHBIX IPEIyCMOTPEHHBIX O(UIHAIBHBIM
caiitom dopmax undorpabuky.

25. Ilpm ¢opmuporanun cBejaesMii 00  YIOJIHOMOYCHHOM  OpraHe
yKa3biBaeTCs clenytollas HHpopMalnms:

[OJIHOE HauMeHOBaHHE YITOJJHOMOYEHHOIO OpraHa B COOTBETCTBHH CO
cBefeHusAMM EJMHOIrO rocy1apcTBEHHOIO peecTpa IOpUAMYECKUX JIuLL;

COKpallleHHOe HAMMEHOBAHHE YNOJHOMOYEHHOrO OpraHa B COOTBETCTBUH CO
cBefieHHsMY EAMHOTO TOCY/apCTBEHHOrO peecTpa IOpHAMYECKMX aul  (TIpu
HAJTHYUN);

KO/ ¥ HAUMEHOBanHue OpraHu3aldOHHO-IPAaBORON (QOPMBI YIIOJHOMOYEHHOTO
opraa B cooTBercTBUU ¢ OOuIepocCHICKUM Kaaccu(UKaTOpOM Opratv3ailliOHHO-
IPaBoBbLIX hopMm;
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WACHTHUKALMOHHBI HOMep HaloronaTenbuinKa yIOJIHOMOUYEHHOro opraia
B COOTBETCTBHH CO CBH/IETENLCTBOM O MOCTAHOBKE HA YUYET B HAJIOIOBOM OpPTaHE;

KOJ IPHYMHBI M JlaTa TIOCTAHOBKM Ha YYeT B HaJOrOBOM OpraHe
YIIOTHOMOYEHHOr0 OpraHa B COOTBETCTBHM CO CBUIETEJILCTBOM O HOCTAHOBKE Ha
y4eT B HAJIOTOBOM OpraHe;

uH(pOpMaLIMI O MEeCTe HaX0XKIeHHs YIIOTHOMOYEHHOIO OpraHa, BKIoYasi:

HOYTOBKI UHAEKC MECTd HAXOXKIEHHS YIIOJITHOMOYEHHOTO OPraHa;

HauMmeHoBanue crpanbl  (Poccuiickas Pegepaiuus) U Koj CTpaHel B
cooTBeTcTBUHU ¢ OOLUIEPOCCHHCKUM KIACCHPHUKATOPOM CTPaH MUPa,

HapMeHoBaHMe cyObekta Poccuiickol @efepauu B COOTBETCTBHU  C
denepaTHBHLEIM yCTpoHcTBOM Poccuiickoit Peneparuy, onpefeneHHbIM CTaTbel 65
Koncruryumun Poccuiickoii Mejiepaliny, H COOTBETCTBYIOIIEE KOJOBOEe 0003HAYEHHE
cyonexTa Poccuiickoi @enepaiyy;

HaNMEHOBEHHE MYHHUIIMIIABHOTO  pailoHa, TOPOACKOT0 OKpyra HiH
BHYTPHTOPOJCKOM TEPPHTOPHHM (J1s ropoJoB (pelepanbHOTO 3HaYEHHA) B COCTABE
cyonexTta Poccuiickoil @enepanuu;

HAaHMEHOBAHHE TOPOJICKOIO WIXW  CENbCKOrO IOCEeNEeHHd B COCTaBe
MYHHLMIANILHOrO paiioHa (Ui MyHULMIANBHOTO paiioHa) wiud BHYTPHIOPOJICKOTO
paiioHa rOpoJCKOro OKpyra;

HAHMEHOBAHME HACEJEHHOI0 NMYHKTA, KOJ TEPPUTOPHH HACENEHHOI'O MYHKTa B
cooTBeTCTBUH ¢ OOLIEPOCCUHCKHM KNacCHPHKATOPOM TePPHUTOPHI MyHMIIUIIAIBHBIX
oOpa3oBanHii;

HaMeHOBAHME DJIEMEHTA NJIAHUPOBOUHOM CTPYKTYph! (IpH HAIMYUH );

HauMeHOBaHME HIeMEeHTa YIHIHO-A0POKHOH ceTH (IIpH HATMYHH );

THIT 1 HOMED 3/1aHUs, COOPYKEHHUS;

THII H HOMEP [MOMEILEHN!S, PaclioNoKEHHOTO B 3/laHUU UIIH COOPYIKEHHUH,

HOMepa Tesle(pOHOB;

aapeca dJIeKTPOHHOHN HOYThI;

GYHKIMA M T[IOJHOMOYMA YNOJHOMOYEHHOIO OpraHa B COOTBETCTBHM €
HOPMATHBHBIM TIPaBOBLIM  (IIPaBOBLIM) aKTOM, ONpeAeNfioMMUM QYHKUHM U
[IOJIHOMOYHS YIIOJTHOMOYEHHOT O OpraHa;

PEKBH3UTH HOPMAaTHBHOTO IIPaBoBOro (IpaBOBOrO) akKTa, OMNpPENEIsOLero
(YHKLIHNA 1 TTOTHOMOYMS YIIOJHOMOUYEHHOTO OpraHa:

Ha¥MEHOBaHKE BHIa HOPMATUBHOTO [IPaBOBOTO ([IPaBOBOTO) aKTa;

NaTa IPUHATHS HOPMATUBHOTO TIPABOBOrO (IIPAaBOBOI0) aKTa;

HOMEP HOPMATHBHOT'O [{PaBOBOTO (IIPaBOBOI0) aKTa;

HauMeHORAaHME HOPMATHBHOTO NPABOBOIo (ITPABOBOI0) akTa (11Py HaJMYHK);

KOJ YIOJIHOMOYEHHOTO OpraHa B COOTBETCTBHUM C PEECTPOM YYACTHHKOB
OKOKETHOTO NpoLecca.



K undopMauumn o QYHKIUAX M NOJHOMOYHAX YNOJHOMOYEHHOIO OpraHa
NpUIAraeTcs HOPMATHBHBIA TNPaBoBOH (1IpaBOBOI) aKT, KOTOPHIM ONPE/ENsSIOTCA
GYHKIVH ¥ [IOTHOMOYHUS YIIOJHOMOYEHHOI0 OpraHa.

[pu GopMupoBaHuK WHOOPMALUM O MECTE HAXOXKACHHS YNOIHOMOYEHHOTO
OpraHa  yKasbIBAETCH  MeCTO  HAXOXJAEHMS  IMOCTOSHHO  IEHCTBYHOLIEro
MCTIOJTHHTENBHOTO OpraHd YMOJHOMOYEHHOro opraHa (B clydae OTCYTCTBHSA
NOCTOSIHHO JeHCTBYIOUIEr0 HMCIONHUTENBLHOIO OpraHa yioJIHOMOUYEHHOTO opraHa —
MHOTO OPraHa, HMEIOIEro Npaso AeiCTBOBATL OT HMEHH YHOJIHOMOYEHHOrO OpraHa),
10 KOTOPOMY OCYIIECTBIACTCS CBA3D C YIIOJIHOMOUYCHHLIM OPIaHOM.

Hudopmarusg o MnojiHoM (COKPAIIEHHOM) HAaMMEHOBAHUM YTOJHOMOYECHHOTO
opraHa, Koje M  HAaMMEHOBAaHMH  OPraHW3aUMOHHO-TIPaBOBOH  (OPMBI
yHOJIHOMOYMEHHOTO OpraHa, MHACHTHQUKALKMOHHOM HOMEPE HaloTONaTenbiinKa
YIOJHOMOYEHHOTO OpraHa, Ko/ie NPHYMHbL M aTe MOCTAHOBKYM Ha YYET B HAJl0rOBOM
oprase yNnoJHOMOYEHHOTO OpraHa, MECTE HaXOXKICHHUS YIIOJHOMOYECHHOIO OpraHa
gopmupyetcs B MHGOPMAIMOHHON CHCTEME ABTOMATUYECKH T0CNE yKa3aHUs KOJa
YIOJIHOMOYEHHOTO OpraHa B COOTBETCTBHUM C PEECTPOM YYACTHHKOB OIO/IKETHOTO
npouecca, M COOTBETCTBYET CBEJEHMsiM EJMHOro rocylapCTBEHHOrO peecTpa
HOPUIHYECKHX JTHLL.

Hudopmalps 0 Kojae YIIOIHOMOUYEHHOTO Oprasa B COOTBETCTBUM C PEeCTPOM
YYaCTHHUKOB OMODKETHOrO Tpoliecca (OpMUPYETCs aBTOMaTHYECKH HA OCHOBAHHH
CBEIEHUH, NPeJOCTABIEHHBIX YIOJIHOMOYEHHLIM OpPraHoM MpH aBTOPU3ALHM U
HAeHTHPUKAIUT Ha 0(ULHATILHOM CalTe.

26. Ilpu ¢opMupoBaHuH CBejeHUA 00 OOLIECTBEHHBIX COBETaX IO
TIPOBEJIEHUIO HE3ABMCUMOM OLEHKH KayecTBa YCIyr OpraHU3allusMH, 00pasyembIx
YIIOJIHOMOYEHHBIMM OpraHaMH B COOTBETCTBHM C ab3alaMM IIECTBIM-ICBATHIM
cratb  36.1 3akona Poccuiickoit ®@enepaumr «OCHOBBI 3aKOHOAATENLCTBA
Poccuiickoii ®enepanmn o KynbType», 4acTbio 5 crathi 23.1 PepepanbHOro 3aKoHa
«O6 ocHoBax couManbHoro obciyxuBaHUs rpaxian B Poccuiickoit @enepanyuny,
yacTelo 4 crateu 79.1 @enepanbHoro 3akoHa «OO0 OCHOBAaxX OXpaHBl 310POBbS
rpaxkaan B Poccuiickoil Mesiepaunuy», 4acTsio 2 ctaThi 95.2 MejepanpHOro 3akoHa
«06 obpaszosannu B Poccuiickoit ®emepannun», WK OOLIECTBEHHBIX COBETax INpH
YIIOJHOMOYEHHBIX OpraHax, B Cly4ae HNPUHATHS YNOJHOMOYEHHBIMH OpraHaMu
peuleHist 0 BO3TIOXEHHH Ha OOLIECTBEHHbIE COBETHI HPH YIIOJHOMOUYCHHbIX OpraHax
GyHKIME 1[I0 [POBEJCHUIO HE3ABUCHMOM OIICHKH KayecTBa OKazaHus yCuyr
OpraHu3aluaMU B COOTBETCTBHM ¢ ab3alieM OJMHHAIUATBIM cTaThd 36.1 3akoHa
Poccuiickoii ®enepaunyn «OcHoBbl 3aKkoHOAaTenbcTBa Poccmiickoit ®enepanuu
0 KyabType», uacteio 7 cratby 23.1 ®enepanshoro 3akona «(O6 ocHOBax
COMATBLHOr0 06cnyKuBanus rpaxiad B Poccuiickoit @enepauun», 4acToro 6 CTaThu
79.1 denepanbroro 3akoHa «006 0CHOBAX OXPaHBI 370pPOBbs IpaxiaH B POCCUACKOH
denepanun», yacTbio 3 crathn 95.2 @enepanbHoro 3akona «O0 obpazoBaHud B
Poccuiickoii  ®enepauun» (uanee — OOIIECTBEHHBLIE COBETHI), YKa3biBACTCSI
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ciiejtytouzas mHpopMalus:

KOJ ¥ HAaUMEHOBaHMeE OOLIECTBEHHOI0 COBETa;

Jlata co3NaHus 001eCTBEHHOTO COBETa,;

(YHKLMM U TOTHOMOYHS 00111eCTBEHHOTO COBETA;

cOCTaB 0011eCTBEHHOT0 COBETA;

CBEJIEHUs O BO3JIOXKCHMHU (PYHKHMI 0OIECTBEHHBIX COBETOB MO MNPOBEACHHMIO
HE3aBUCHMOM OIlGHKH KayeCTB4d OKAazaHHA YCAYr Ha CYHIECTBYIOIIHE TpH
YIIOJTHOMOYEHHOM OpraHe 0OIECTBEHHbIE COBETH;

PEKBH3UTHI HOPMATUBHOIO TPAaBOBOrO (NPaBOBOrO) aKTa YNOJIHOMOYEHHOIO
oprasa, onpeIe/IIoHIero nojoxeHe 00 00ILIeCTBEHHOM COBeTe:!

HaHMEHOBaHHE BHAQ HOPMATHBHOIO IPAaBOBOIO (IIPABOBOTO) aKTa;

JaTa MPUHATHA HOPMATHBHOTO IIPABOBOTO ([TPaBOBOIO) aKTa;

HOMEP HOPMAaTHBHOTO IIPABOROIO (IPaBOBOI0) aKTa;

HaMMEeHOBaHWE HOPMATHBHOIO HPABOBOro (MPaBoBOro) akTa (MPH HaIH4YUU).

PEKBH3HUTHI HOPMATHBHOTO NPABOBOro (NpaBOBOI0O) aKTa YNOJIHOMOYEHHOIO
opraHa, OIpeesIOIEro COCTAR 00IECTBEHHOI'O COBETA;

HAUMEHOBaHHWE BHJIa HOPMATHBHOIO IPaBOBOTO (I[PaBOBOrO) aKTa;

JaTa MPUHATHA HOPMATHBHOT'O IPaBOBOro (IPaBOBOTO) aKTa;

HOMEep HOPMATHBHOTO 1IPaBOBOIO (IIPaBOBOIO) aKTa;

HauMeHOBaHHe HOPMATHBHOTO NPaBOBOTO (MPaBOBOT0) aKTa (IIPH HATHYHR);

HHble HHGpOpMAlUs M JAOKYMEHThl O AeSTEIbHOCTH OOHIECTBEHHOIO COBETA,
pasMellaeMbic Ha OpHIIMATILHOM caliTe [0 pellleHHIO YIOIHOMO4YEHHOIO opraia.

Hndopmaims o xojie oOLIECTBEHHOIO COBETa pasMelllaeTcs Ha O(pHINANILHOM
caliTe aBTOMATHYECKH I1OC/Ie YKa3aHWs HaHMeHOBaHUs olluecTBeHHoro cosera. Kox
ODIECTBEHHOTO COBETA UMEET CIISLYIOLIYH CTPYKTYPY:

1, 2 paspsijibl — NOPAAKOBBIH HOMEp CHPaBOYHHKA OOLIECTBEHHBIX COBETOB B
HHQOPMALMOHHOH  cucTeme, [pHCBaMBaeMbli  MH(MOPMAUMOHHOM  CUCTEMOMH
ABTOMATUYECKH;

3, 4,5, 6,7, 8,9, 10 paspansl — KO TEPPUTOPUH NMyOIMUHO-[1PABOBOIC
00pa3oBaHyusi, K KOTOPOMY OTHOCHUTCS YIIOTHOMOYEHHBIM OpraH, B COOTBETCTBHH C
O6uIepOoCCHICKHM KITacCHUKATOPOM TEPPUTOPHA MYHULIMIIAIBHOTO 00pa30BaHUil;

11, 12 pa3psapl -~ HNOPAJIKOBLII HOMep OOIIECTBEHHOIO coBeTa B paspese
nyOnUYHO-IPaBOBLIX 00pa30BaHUi.

Wudopmanus o Koae ¥ HaUMEHOBAHMK OOLLECTBEHHOro cCoBeTa (OPMHPYET B
HHPOPMALIMOHHON CHCTEME CIIpaBOYHHMK OOIIeCTBEHHBIX coBeToB. llpn HamMuyuu
HaUMEHOBaHHd OONIECTBEHHOIO CORBETA B CIIPABOYHHMKE OOIECTBEHHBIX COBETOB
dopMmupoBanue  ykazaHHoH  uHbopMamum B MHQOPMALMOHHON  cHcTeME
OCYIECTBIISIETCS IIyTeM BbIOOpa COOTBETCTBYIOLIErO 3HAUEHUS M3 CIPABOYHMKA
00IIIeCTBEHHBIX COBETOB.

Ilpu dopmupoBaHuH HHPOpPMaLKUKM © COCTaBe OOUIECTBEHHOTO COBETa
YKAa3bIBAKOTCS CNENYIOIINe CBEACHUA:
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paMuIns, UM, OTYECTBO WieHa OOILECTBEHHOTO COBETY;

Nata BKJIIOUEHMS WieHa B 00IeCTBeHHbIH COBET;

f10JIHOMOYHS 4eHa OOLeCTBEHHOIO COBETA B 0D1LIECTBEHHOM COBETE]

¢dororpadus yneHa o6IECTBEHHOTO COBETA;

Ouorpadus uneHa OOIIECTBEHHOI0 COBETA € YKa3aHHeM JaThl M MecTa
poXIeHUA, cBeleHHH 00 oOpasoBanuu, Mmecrax padoOThl, ceMeHHOM IONOKEHHH,
rocylapcTBEHHbIX U BEJIOMCTBEHHBIX Harpagax (npyu HaJlu4unu );

UudopMaLs 0 1e3TEIbHOCTH YieHa OOLIECTBEHHOTO COBETA B OOIIECTBEHHOM
coBeTe.

K ungopMauny o QYHKUUSAX K IOJNHOMOYHAX H cocTase OOUIECTBEHHOTO
coBeTa npunaraeTcs (J0TCA) IMEeKTPOHHAsA (ble) KOmUs (MM) HOPMATHBHOIO (BIX)
MpasoBoro (wix) (npaBoBoro (elx) akra (oB), ompeaersroulero (Mx) (QyHKUHH H
MOJHOMOYHS M COCTaB OOLIECTBEHHOTO COBETA.

B cootsercTBUM ¢ 4acThio 1 crateu 6 PejepasbHOro 3akoHa oT 27 HIOIA
2006 r. Ne 152-03 «O nepconaipHpIX AaHuplx» (CobpaHue 3aKOHOJATENbCTBA
Poccuiickoii Megepauun, 2006, No 31, c1. 3451; 2011, Ne 31, ct. 4701; 2013, Ne 14,
ct. 1651, Ne 51, c¢r. 6683) pasMelleHue YNOJNHOMOYEHHBIM OpraHoM B
MHGOPMALMOHHON cucTeMe HHpopManuu o Ouorpaduu uwieHa OOLICCTBEHHOIO
COBETA ¢ YKa3aHWeM JaThl M MecTa POXKAEHHsA, CBelieHUH 00 o0pa3oBaHuM, MecTax
paboTel, ceMelHOM II0N0KeHHH, IOCYJapCTBEHHBIX W BeAOMCTBEHHBIX Harpaiax
OCYHIECTBJIAETCS B Clly4ae MOJIydeHHUs OT 4NeHa 001eCTBEHHOrO COBETA Cornacus Ha
00paboTKy €10 HepcoHanbHbIX JaHHBIX.

27.  1lpu ¢popMHpOBaHMU CBeleHHH 00 OpraHn3aLuy, KOTOPas OCYIECTRISET
cbop, obobumieHue W aHanu3 HHOOPMALMM O KayecTBE OKa3aHHs  YCHyr
OpraHM3alMsAMH, OTBETCTBEHHOH 3a IpOBENCHHE HEe3aBUCHMOM OLIEHKM KayecTBa
OKa3aHusd YCJAYr OpraHu3alMsIMy W ONpefelieHHOH pPeIIeHHEM YIIOJHOMOYEHHOrO
OopraHa B COOTBETCTBHMM ¢ ad3aLeM OBajauarbiM ctatbd 36.1 3akona Poccuiickoi
Depepaunn «OCHOBBI 3aKoHOZaTenscTBa Poccuiickolt Dexepanuu o KyJabType»,
yactelo 11 crateu 23.1 ®@epepanbHoro 3akoHa «O6 OCHOBax COLUAILHOTO
oOcnyxuBanus rpaxaad B Poccuiickoii @epepanmuy», yacThio 4 cratsd 79.1
Qepepanbroro 3akoHa «00 0OCHOBax OXpaHbl 3l0pOBbS TpaxjadH B Poccuiickoi
®enepanuuy», 4acTelo 8 crated 95.2 MejepanbHoro 3akoHa «O06 obpazoBanuu B
Pocculickoli  Qemepanum» (danee -  ONEPaToOp), YKasblBASTCA  ClIEAyIOLIAs
HH(OPMALIHA:

HHpOpMaLUg O HAUMEHOBAaHHM, KOJE ¥ HAMMEHOBEHUH OPraHM3allMOHHO-
npagoBoit  (OpMBl, KkOJAe M HaUMEHOBaHMHM (OPMBI COOCTBEHHOCTH, MeCTe
HAXOXKIEHHs, MACHTH(HKAUHOHHOM HOMEpE HalOrOTUIATENbIMKa OIepaTopa Wiy
/Ul WHOCTPAHHOIO HOPHIMYECKOIO JUIE B COOTBETCTBUHM C 3aKOHOAATENLCTBOM
COOTBETCTBYIOLIEr0 HHOCTPAHHOIC TOCYJApCTBA AHANOF  WICHTHQHUKALIMOHHOTO
HOMepa HajloroIIaTeNbLIMKa OllepaTopa,;

MHQOpPMAalMsA O  TOCYJapCTBEHHOM  (MYHHLMIAIBHOM)  KOHTPAKTe,
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3aKJIOYCHHOM YIIOJIHOMOYEHHEBIM OPIaHOM C ONepaTopoM {TIpH HATHYHH ):

Jata 3aKI04YeHUSA KOHTPAaKTa;

HOMEp KOHTpaKTa (NP HaTu4Hn );

YHUKaNbHbIM HOMED peeCcTpoBOil 3arlicH peecTpa KOHTPAKTOB, 3aKII0YEHHBIX
3aKa34uKaMu, COOTBETCTBYIOLMM CBEAECHUAM O IOCYJAPCTBEHHOM { MYHHLIHNIANEHOM )
KOHTPAaKkTe,  3aKNIOYEHHOM  YMOJHOMOYEHHBIM  OPTaHOM € ONEPaTopoM,
C(OPMHPOBAHHBI B COOTBETCTBHM ¢ MPHKAa30M MUHHCTEPCTBA (DHHAHCOB
Poccuiickoit  ®epeparium ot 23 nmekabpa 2013 . No 130n
«O00 yrsepxaennn Ilopsaxa GopmupoBaHus YHHKAIBHOTO HOMEpAa peecTpoBoil
3allCH B PEECTPE KOHTPAKTOR, 3aK/IIOYEHHBIX 3aKa34UMKaMH, U PEECTpe KOHTPAKTOB,
cofepiKalleM CBEAeHH, COCTaBJIAIOUINE rocyAapcTBEHHYIO TaHHYy»
(3apeructpuposan B MunHcTepeTBe 1ocTHLME Poccuiickoii Mepepanuu 16 anpens
2014 r., peructpanuoHHsii Ne 31992; Poccuiickas rasera, 2014, Ne 92);

PEKBU3NTEL PEIIEHUs YIIOJIHOMOYEHHOIO OpraHa I0 OMNpeJIe/IeHHIO onepaTopa
(najee — peLuenue):

JlaTa peuleHus,

HOMeEp pelleHus (IIpy Halu4dHK);

CPOK MOJIHOMOYHI onepaTopa:

Jarta Havasa nesaTebHOCTH Oneparopa;

/lata OKOHYaHHUs AEATSIbHOCTH O11epaTopa;

rnepe4yeHsb paboT oneparopa:

HaHMEHOBaHuUe pPadoT,

CPOKH HCIIOJIHEHUS paboT;

OCHOBHBIE PE3YJIbTaThl UCIIOJHEH s PaboT.

Ipu Qopmuposanuy UHGOPMAIMH O HANMEHOBAHUH, KONE H HAHMEHOBAHUY
OpraHK3alMOHHO-NIPABOBON (JOPMbI, KOAE H HAaUMEHOBAHHHU (OPMBI COBCTBEHHOCTH,
MECTe HaXOXMIEHHA, HASHTHOHKALMOHHOM HOMEPE HANOroMIaTebiiuKa onepaTopa
(32 MCKIMIOYEHHEM HHOCTPAHHBIX IOPHIMYECKHX JIHL), YKAa3bIBAKOTCA CJEAYIOLIE
CBEJICHUA:

II0JHOE HAHMEHOBAaHHE OIEPATOpPa B COOTBETCTBHH CO CBEISHUSMH EMHOrO
roCyJapCTBEHHOIO peecTpa IOPUINUECKHX JIULL;

COKpalieHHOEe HAUMEHOBAHHE OIepaTtopa B COOTBETCTBUM CO CBEHEHUIMU
Enunoro rocyapeteennoro peectpa 0puARYeCcKUX ULl (P HANTHYAK);

(QUpPMEHHOE HAWMEHOBaHHME ONEpATOpPa B COOTBETCTBHM CO CBEAEHUSMH
Enuroro rocynapcTeeHHOro peecTpa opuanueckux MM (Ipy HANWYKMH)

KOA M HaUMEHOBAHHE OpPraHH3ALMOHHO-NPaBOBOH (OpMBI oOmepaTopa B
COOTBETCTBUH ¢ OOLIEPOCCHACKUM KIIACCH(GHKATOPOM OpraHH3alHOHHO-IIPABOBbIX
(popm;

KO/l W HauMeHOBaHue (OPMBI COOCTBEHHOCTH OI€PATOPa B COOTBETCTBHM ¢
ObuiepoccnickiM KIaccHBUKATOpoM GopM coBCTBEHHOCTH,
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UICHTU(PUKALMOHHBIH HOMEP HajlororaTeNbiliiKa oneparopa B COOTBETCTBUH
CO CBUIETENILCTBOM O [IOCTAHOBKE Ha YHET B HAJIOIOBOM Oprake;

KOJ NPUYMHBEI K JlaTa IIOCTAHOBKM HA YYET B HaJlOFOBOM OpPraHe OIepaTopa B
COOTBETCTBUH CO CBUJETENLCTBOM O IIOCTAHOBKE Ha Y4YeT B HAJIOTOBOM OpraHe;

MH(pOPMALIHK 0 MECTEe HaX0MICHHs oNepaTopa, BKAKOYas:

[IOYTOBBIA MHACKC MECTA HAaX0XKICHHS OIepaTopa;

HauMeHoRanue cTpadbl  (Poccuiickas ®epepaumsi) ¥ Kol CTpaHH B
cooTseTcTBHY ¢ OOmEepoCCHIICKHM KllacCH(UKaTOpOM CTpaH MHpa;

HauMeHoBaHMe cyObekta Poccuiickoil @®enepanu B COOTBETCTBHH C
¢enepatuBHBIM ycTpoiictBoM Poccuiickoil @epepauuu, onpeneneHHbIM cTaThell 65
Kouncruryiuu Poccuiickoit Penepaiuu, 1 COOTBETCTBYIOIIEE KOIOBOE 0D03HAUEHHE
cybwrexta Poccuiickoii denepaiuu;

Ha¥MMEHOBAaHUE MYHHUHUNAJILHOIO paloHa, TOPOACKOTO OKpyra WIH
BHYTPHIOPOJICKOH TeppUTOPUHK (IJis ropoioB (elepalbHOFO 3HAYEHMS) B COCTaBe
cyObekta Poccuiickoit @enepaunu;

HAaUMMEHOBaHHE TOPOJCKOr0o MM CEJIbCKOrO TMOCEAeHMS B  COCTaBe
MYHMUMIIAILHONO paiioHa (/15 MYHHULIMIIANLHOTO paiioHa) WM BHYTPHIOPOACKOTO
palioHa ropoJICKOTO OKpYTa;

HAaUMEHOBAHHME HACEIEHHOTO NYHKTa, KO TEPPUTOPHH HACENEHHOTO IYHKTa B
cooTBETCTBUM ¢ OOLIEPOCCHHCKUM KJIACCH(UKATOPOM TEPPUTOPUI MYHHIIMITATLHBIX
00pa3oBaHui;

HaUMEHOBaHME JIEMEHTa IUIaHUPOBOYHOM CTPYKTYPhI (IPH HATHYHH );

HaUMEHOBAHHE 3IEMEHTA YIUYHO-JOPOAKHON CeTH (TI1PU HATUYHU);

THI1 1 HOMED 3HaHUst, COOPYKEeHHSs;

THUIT U HOMep NOMEeLIeHUs, PACIIONIOXKEHHOr0 B 3J1aHUMU MJIH COOPYIKEHHH;

HoMepa TeneOHOB;

anpeca 3JeKTPOHHOM [OYTHL.

Ilpu dopmupoBaHun HHPOPMALHMH O HAUMEHOBAHWE, MECTE HAXOXKICHUS,
WACHTHQHKAIMOHHOM HOMEpe HaJloToIUIaTeNbIUNKa Olleparopa, ABIAIOIErocs
MHOCTPAHHbIM OPUAHYECKHAM JIHIIOM, YKA3bIBAIOTCA CACAYIOUIHE CBEJICHUS:

MOJTHOE HAMMEHOBAHUE OIIepaTopa Ha PYCCKOM A3BIKE;

COKpalllecHHOE HaHMEHOBAHHE OlIepaTopa Ha pyCCKOM A3bIKe ([IPH HATMYMK);

(pupMeHHOEC HaMMEHOBAHHUE oIlepaTopa Ha PYCCKOM f3bIKe (NpY HAtHYHH);

KOJ{ HAJIOroxareabllyKa oreparopa B CTpaHe perucTpalyuy WiIH €ro aHalor B
COOTBETCTBHU € 3aKOHO/IATEILCTBOM MHOCTPAHHOIO FOCY1apCTBa;

WIECHTH(QUKALMOHHBLIH HOMEp HAJOrOIIaTe bIIMKa OIepaTopa B COOTBETCTBHH
CO CBUJETENBCTBOM O TIOCTAHOBKE HA YYET B HAJIOTOBOM OpraHe (171 HHOCTPAHHBIX
IOPHANYECKHX JIMI, COCTOAIIMX Ha ydeTe B HANOrOBBIX OpraHax Ha TEPPUTOPHH
Poccutickoiit @enepaunn);

KOJ IPU4YKHBI ¥ JaTa IIOCTAHOBKH Ha y4YeT B HallOrOBOM OpPraH¢ oneparopa B
COOTBETCTBUH CO CBHIETENLCTBOM O NTOCTAHOBKE Ha Y4YeT B HAJIOrOBOM oprase (s
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WHOCTPaHHbBIX FOPHIAMYECKHX JIMIl, COCTOSALIMX HA y4YeTe B HANOTOBHIX OpraHax Ha
TeppuTopun Poccuiickoit @epepanun);

HHGOPMaLKs 0 MECTEe HAXOXKASHHS ONEPATopa - HHOCTPAHHOIO IOPUIHUUECKOTO
LA B CTPAHE ero perucrpanum:

IIOYTOBBIH HHIEKC,

CTpaHa PETHCTPAlMM OICPaTOpa M KOJ CTPaHbl pEerucTpalyu oileparopa B
COOTBETCTBHH ¢ OBIIEPOCCUICKUM KIacCHPUKATOPOM CTPaH MUPA;

HAHMEHOBAHWE  3ICMCHTOB  aJMWHHCTPAaTHBHOIO  YCTPOHCTBA  CTpaHhl
perucTpailuu oneparopa (fipyu HaJTuIHH ),

HaNMEHOBAaHHE HACEAEHHOTO MMYHKTA;

HaHMEHOBaHHE HJIECMEHTOB IUIAHAPOBOYHON CTPYKTYPbI (IIPH HAIKYHK);

HAMMEHOBAHHE ICMEHTOB YITHYHO-A0POXKHON ceTH (IpH HallMuuK);

THIT B HOMED 311aHMsA, COOPYIKCHUI;

THII K HOMEP TIOMCLICHHUS, PACTIONIOKEHHOTO B 3HaHHH KU COOPYKEHHH;

HOMEpa TeledoHOoB;

ajipeca 3JIEKTPOHHOM [IOYTHI.

Tpy Hanmduu y oneparopa — MHOCTPAHHOIO MNPUIHYECKOTO JHMila MecTa
npeGbIBaHuMA Ha TeppuTopuH Poccuiickoit Mejepaunu JONOIHUTENIBHO YKA3HIBAIOTCS
crneaylolue CBeJSHUS !

NOYTOBBIM MHJIEKC,

HauMmenoBaHue crpaHel (Poccmiickas @enepalis) W KOA CTpaHbl B
COOTBETCTBHM ¢ OOIIEPOCCHICKHMM KIIACCH(DHKATOPOM CTpaH MUpa;

HauMeHoBanue cyOnexkra Poccuiickoii @emepalliM B COOTBETCTBHH ¢
(henepatuBHLIM ycTpoiicTBoM Poccuiickoii ®epepanun, OTIPEJIENICHHBIM CTaThel 65
Koncruryuuu Poccuiickoii ®esiepalinn, 1 COOTBETCTBYIONIEE KOJOBOE 0603HAYEHHE
cyonexra Poccuiickoii Denepanun;

HaWUMECHOBAHWE  MYHHIMNAJILHOTO  paloHa, TOPOJACKOrO  OKpyra WiM
BHYTPHFOPOACKOH TePPUTOPHH ()i TOPOAOB (eAepalibHOTO 3HAYEHHS) B COCTaBe
cybnekra Poccuiickoii ®enepanuu;

HAaHMMEHORAHUEC TOPOJCKOI0 MIM  CEJIbCKOI0  IIOCENEHHS B  COCTaBe
MYHHIUIALHOTO pajioHa ([T MYHMIIMMAIBHOTO PaiioHa) MM BHYTPHIOPOACKOTO
paiioHa ropoACKOro OKpyra;

HAMMEHOBAHUE HACCJIEHHOTO MYHKTA, KOA TEPPUTOPHM HACENEHHOIO TIYHKTA B
COoOTBEeTCTBHH ¢ OOLIEPOCCHICKUM KIAacCH(BUKATOPOM TEPPUTOPUIT MYHUIIMNATbHBIX
o0pazoBanuii;

HauMEHOBaHNE 3JIeMEHTA MIaHUPOBOYHON CTPYKTYPBI (IIpH HATHUHH);

HaKMEHORAHHE 3JIEMEHTA YIHUYHO-TOPOXKHOH ceTH (NIPH HANMYMHK);

THI1 1 HOMEP 37aHUA, COOPYIKCHUS;

THUI ¥ HOMEP NOMEUIEHHA, PACIIONIOKEHHOIO B 3laHHH HIIH COOPY/KEHHH;

HoMepa Teie(hoHOoB;

ajgpeca dJIeKTPOHHOH IOYThI.
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HOTIOIHUTENBHO NIONHOE, COKpaleHHoe (mpu Haauuuu) 1 GupMeHHOe (NpH
HalIYMH) HAHMEHOBaHUs OTEPATOPa - HHOCTPAHHOTO JOPHAMYECKOrO JIAIA, & TAKIKE
HHpOPMALNA O MECTe HAXOK/ICHHS HHOCTPAHHOTO [OPHINYECKOro NHIA B CTpaHe
PETHCTpaLK MOI'YT YKa3bIBATHCS ¢ HCTIONBb30BaHHEM OyKB JIaTHHCKOTO andaBuTa.

B cny4ae, ecnm peleHHe yNOAHOMOYEHHOTo opraHa of OlNpeJeneHIH
Oli€patopa sBJAAETCA HOPMATHBHBIM [IPABOBBIM (NIPAaBOBBIM) AKTOM, YKA3bLIBAETCH
TaKXKe CAexyrolas HHQopManus:

HAaHMCHOBaHHUE BHJa HOPMATHBHOIO IIPABOBOTO (IIPABOBOTO) aKTa;

Aara NpHHATHA HOPMAaTHBHOTO IIPABOBOTO {NMPAaBOBOrO) aKTa;

HOMEP HOPMATHBHOTO IIPABOBOTO (I[PABOBOI0) AKTA,

HAHMEHOBAHHUEC HOPMATHBHOTO TIPABOBOIO (HPABOBOTO) aKTa (P HATUYHH).

K uHpopmaunn o peuwieHHH ynoJoHOMOYeHHOro oprana o6 OlIpe/Ie/IeHuH
Oneparopa Ha OQUUMHANBHOM calTe pasMem@ercs pelleHHe YIOTHOMOYEHHOTO
oprana o0 ompeJeNIeHHH ONEPaTopa.

Hndopmanus o monHOM, coKpauieHHOM (NpH Hamn4uu), bupmenHoM (rpu
HaJlMiiMM)  HAMMEHOBAHHAX  OMepaTopa (32  HCKTIOYEHHEM MHOCTPaHHbIX
HOPUAHHECKUX JHL, HE COCTOALIMX HA YYeTe B HAJOrOBBIX OpraHax Ha TEPPHTOPHH
Pocculickoit ®enepanuyu), a Takxe ero OpraHu3alUOHHO-IIPaBOBOH (opMe u dopme
COOCTBEHHOCTH, MECTe HaXOKIEHHs Ha TeppuTopuu PoccHitckoil Denepauuun
(opmupyercs B HMHGOPMALMOHHOK CHCTEMe aBTOMATHYECKH [OC/Ie yKazaHus
HMieHTU(DHUKALIMOHHOTO HOMEPA HANOTOMNIATEAbIINKA ¥ KOJA M JaThl [IOCTAHOBKH Ha
YHY€T B HAliOFOBOM OpI'aHe OIlepaTropa B COOTBETCTBHH CO CBEACHUAMHU EUHOrO
I'OCY AapCTBEHHOTO peecTpa IOPUIHYECKUX JIHLI.

Mndopmaiis o Kofe TeppUTOPHM HACENEHHOrO ITYHKTA MECTA HAXOWKICHHS
OHeparopa B COOTBETCTBHH ¢ OOLIEPOCCHACKHM KIIacCUBHKATOPOM TeppHTOpHil
MYHWUMIIATBHBIX — oOpasosanmit dopmupyetcs B MHQOPMALMOHHON CHCTeMe
ABTOMATHYECKHM Ha OCHOBE CBeAeHHH MunucreperBa dunancos Poccuiickoit
Qepepalyn 0 cooTBeTCTBHM K0n0B O6Iepoccuiickoro Knaccuduxartopa o0bekTOB
AAMHUHUCTPATUBHO-TEPPHTOPHAIBHOTO  JedeHHs  kogaM  O6umepoccuiickoro
KJaccu(puKaTopa TeppUTOpHii MyHULMITATBHBIX 0Gpa30BaHHMil.

Vudopmanns o koxoBoM oGosHauennu cy6wbexta Poccuitckoii Denepannu
Gopmupyerca B HHOOPMAIMOHHON CHCTEME aBTOMATMYECKH [OC/e yKa3aHus
COOTBCTCTBEHHO HauMeHoBaHUA cyObekta Poccuiickoil Menepaunu B cooTBeTCTRUH
¢ (eaepaTHBHBIM yeTpoiicTBoM Poccuiickoi ®enepanuy, onpeaesieHHbIM cTaThei 65
Koneturyumu Poccnitckoit ®epepanuy.

Mudopmanus o kome c¢rpassl B COOTBETCTBHM C Ob6wepoccriickum
KITaCCHPHUKATOPOM CTpaH Mupa GOPMHpPYeTcs B uHpOPMALIMOHHOM cUcTeMe
ABTOMATUHECKM II0CNE  yKA3aHHs COOTBETCTBEHHO HAWMEHOBAHWS CTPAHbI B
COOTBETCTBHM ¢ OBLIEPOCCHICKUM KiIaCCHDHKATOPOM CTPAK MIpa.

[lpn  ¢opmupoBanun WHGOPMAIMM © MecTe HaxOXKACHUS oreparopa
YKa3bIBAaeTCst MECTO HAXOXKACHHS IOCTOAHHO [eHCTBYIOIIErO HCIIOMHUTENBHOIO
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opraHa ornepartopa (3a MCKIOUEHHE HHOCTPAHHBIX IOPHIMYECKHX JHUL) (B Cilyvae
OTCYTCTBHMS MOCTOSHHO JAEHCTBYIOILEro MCIIOJIHUTENLHOTO OpraHa oneparopa —
MHOTO OpraHa, MMEIero MpaBo AeicTBOBaTh OT MMEHH OTiepaTopa), 1o KOTOPOMY
OCYLICCTBIISIETCS CRS3b C OIIEPATOPOM.

Jara ykaszeiBaercs B popmare JJJIMM.IT.

28. Ilpu dopmMupoBaHHUM CBENEHHH O IIOKA3aTE/X, XapaKTePU3YIOLIHX
obIiMe  KpUTEpHUM  ONEGHKH  KadecTBa  OK43aHWg  YCIyr  OpraHH3aluiaMH,
YCTaHOBJIEHHbBIX (denepaibHbIM OpraHom HCTIOJIHUTENbHOM BJIACTH,
OCYINECTBASIOMMUM GYHKIMH HO BhIpabOTKe M peayusalluy rocyAapCTBEHHOH
TIONUTUKA ¥ HOPMATHBHOMY IPABOBOMY peryJlHMpOBaHMIO B cdepe KyJIbTYpH,
(enepanbHBIM OPraHOM HCHOJHHTENBHOH BJIACTH, OCYMIECTBIIAHOIUM GYHKIHHA 11O
BRIpabOTKE M peaiu3aliHy rocyJapCTBEHHOH IOJHTHKH H HOPMATWBHO-TIPABOBOMY
peryiupoBanuio B chepe  37paBooxXpaHeHHsa,  (eiepanbHBEIM  OPraHoM
HCIIONHUTENIbHOW  BJIAcTH,  OCYMIECTBHsIOmMMM  (yHKUMM no  BhIpaboTke
rOCYJAPCTBEHHON MONUTHKA M HOPMATHBHO-TIPABOBOMY PeryjJMpOBaHHIO B cgepe
00pazoBaHus, QeaepaibHbIM OPraHOM HCIOIHHUTENLHON BJIACTH, OCYIIECTBIAIOINM
GYHKIHH 1O  BhIpabOTKe M pealn3aldH  IOCY/IapCTBEHHOW  MOJMUTHKH W
HOPMATHBHOMY TIPAROBOMY PEryJIHPOBAHHIO B C(epe COLMANBLHOI0 00CIyKUBAHUS, B
COOTBETCTBHHM ¢ abzaueM gecaToiM crarbM 36.1 3akona Poccuiickoit ®enepaiyu
«OcHoBBI 3aKoHo1atelbeTBa Poccuiickoii Dejiepaiiu 0 KyJIbType», 4aCThIO 6 CTaThH
23.1 ®enepansuoro 3axoHa «O6 OCHOBaX COUMAIBLHOIO 00CHY)XHBaHMS IPaXK/iaH B
Poccuiickoit  @epepanum», dacTeilo S5 craren  79.]1 @epepansHoro 3aKoHa
«0O6 ocHOBax oxpaHbl 370poBbs rpaxaaH B Poccuiickoit demepamuuy», 4acThio 5
crathu 95.2 Mepepanbroro 3akoHa «0O0 obpazosaHuH B Poccuiickoii Penepanuuny
(nanee — I10KazaTellH, XapaKTepusyrouue oOIe KpPUTEPUH OLEHKH KadecTsa
OKa3zaHusl ycilyr), yKasplBaeTcs Clie/tyloias MHbopManus:

PEKBM3UTEI  HOPMATUBHOIO  INPaBOBOFO  akra  (elepanbHOro  opraHa
MCIIONHUTENLHON BAACTH, OCYLUECTBISOUET0 (QYHKIUH 110 BhipabOTKE ¥ peanu3alum
rocyJapCTBEHHON MOJUTHKH ¥ HOPMATUBHOMY IIPABOBOMY PEryJMpOBaHMIO B Chepe
KyIbTYphl, (elepanbHOrO OpraHa HCIIOJHMTENBHON BIACTH, OCYHIECTBISIOIEro
GYHKIHY 110 BRIPabOTKE M peanu3allid roCyAapCTBEHHON NMOJHTHKY U HOPMaTHBHO-
HpaBoOBOMY pery;iMpoBatdio B cdepe 3apaBooxpaHenus, (elepanbHOro opraHa
HCTIONIHUTENbHON  BNAaCTH,  OCYIUECTBIsOMIEro  (yHKiuM 1o BbpaboTke
rocyJapCTBEHHON MOJMTUKM M HOPMATHBHO-TIPABOBOMY DPEryJjMpoBaHHIO B cdepe
oOpaszoBanust, (pejepaibHOro opraHa MCIONHUTENBHOM BIACTH, OCYIIECTBIIOLICTO
GyHKIMM 110  BeIpabOTKE M peanu3aldd  FOCYAApCTBEHHON  HOJUTHKM U
HOPMATHBHOMY [PABOBOMY PETYJIHPOBaHHIO B cdepe colManbHOro obCayKuBaHus,
YCTaHABJIMBAIOUIETO TepedeHb MoKaszarenel, XapakTepUSyIOIHX OOLIME KpUTEPUH
OLICHKA Ka4yeCTBa OKa3aHUs yCuyr:

HAUMEHOBAHHE BH1a HOPMATHRHOTO NIPABOBOTO ([IPaBOBOr0) aKTa;

Jlata PUHATHSA HOPMATHBHOIO MPaBOBOTo (IIPaBOBOI0) aKTa;
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HOMEp HOPMAa'T¥BHOTO NIPAaBOBOI'0 {IIPABOBOI0) aKTa;

HaHMEHOBaHME HOPMAaTHBHOTO [PABOBOTO (NPABOBOIO) aKkTa (HpY HAIHYHH ),

HaUMEHOBAaHWE M KOA TMOKasarels, XapaKTepH3yIOIero o0l KpuTepuii
OILIEHKH KayecTBa OKa3aHus yCIyT;

KOl ¥ HAUMCHOBaHHE TIPU3HAKA OTHECEHHMS IOKa3aTelsl, XapakTepU3yIOILEro
OOMMe KPHTEpPHM OLEHKHM KauecTRa OKa3aHMs YCIYT, K KPHTEPHAM OLEHKH
OTKPHITOCTH U JIOCTYIHOCTH HH(OpMaLuK 06 opraHu3aliuy, KoM(pOPTHOCTH YCIOBHiA
NPEAOCTABNICHUS. YCIYyr M JOCTYIHOCTM HX IOJYyYEHHUH, BPEMEHH OXHIAHMS
NPEJIOCTARIEHUS YCIYTH, N0OpOXKEeNaTelbHOCTH, BEKIMBOCTH, KOMIETEHTHOCTH
pabOTHHKOB OpraHM3allyH, YIOBIECTBOPEHHOCTH KaUeCTBOM OKA3aHus yClyr (natee —
KO MpU3HAaKa OTHECEHHS MOKa3aresisl, XapaKTePU3yIollero obIme KpuTepuy OLeHKH
Ka4yeCTBa OKa3aHWA YCNYT, K KPHUTEPHAM OLEHKH), NPHHAMAIOIMA Cleayronite
3HAYCHHS:

1 — Kpurepni OTKPBITOCTH U JIOCTYITHOCTH MH(OPMALIMH 06 OpraHH3auH;

2 - xpurepnit KoMBOPTHOCTH YCNOBHIA NPEOCTABIEHAS YCIYT H JOCTYITHOCTH
UX NOAYyYeHNs,

3 -~ KpuTepuii BpeMEHU O3KHAaHNS NPEAOCTABICHNS YCIYTH;

4 — xpurepuil ROOPONKENATCIBHOCTH, BEXIHBOCTH, KOMITETEHTHOCTH
PabOTHUKOB OpraHU3alHH;

5 — KpUTEPUii yI0BIETBOPEHHOCTH Ka4eCTBOM OKA3aHUs yCIIyT.

HaHMEHOBaHUE C/IMHHULIBI H3MEPEHHS TOKa3aTellsl, XapaKTepU3VIOUIero odue
KPUTEPUH OLEHKH Ka4ecTBa OKa3aHUs YCIIyT;

KOJ ¥ HaHMEHOBAaHME eIMHHIIbI UIMEPEHHA MOKa3aTess, XapaKTepu3yIolero
oblIME KpPUTEPHUHM OLEHKM KaiecTBa OKa3aHHUA YCJIYr, B COOTBETCTBMH C
ObwepoccuiickuM KnaccHpUKaTopoM eANHUIL U3MepeHns (IpH HATHYHH);

AWATIA30H HU3MEHEHHMS 3HAYEHHA [IOKA3aTenAs, XapakTepu3yromiero obume
KPUTEPHUN OIICHKH KavuecTBa OKa3aHHs yCIyT;

napaMeTphl pacdera 3HAYEHMs TIOKa3arTels, XapakTepU3YIOIEro ooOupe
KPUTEPHH OLICHKH Ka4eCcTBa OKa3aHust yCIyT (NpY HaAW4IMHK);

Ko/ (bI) M HauMeHOBaHHe (%) MCTOYHHKA (OB) HH(POPMALUM, HEOBGXOAUMOrO
(bIX) [us pacueta (OnpejeNenus) 3HAYCHUs OKA3aTeNd, XapaKTepu3yIowero obume
KPUTEPUH OLLEHKH Ka4eCTBa OKa3aHHd YCIyT (TIPU HAMYuK);

HaUMEHOBaHME ¥ KOA Ipynnkl (THHA, BWJIa) OpraHu3auuii, K KOTOPHIM
MPUMEHSETCS TI0Ka3aTelib, XapakTepusylomuil odmre KpUTEPUH OLEHKH KadecTna
OKa3aHuA yCIyT (Npy HAJIMYKH ).

VHdopMaums o xone mMokKasareilss, XapaKTepU3ylollero obllue KpuTepuH
OLUEHKM KauecTBa oKaszaHus yciuyr, dopmupyercs B MHOOPMALMOHHOW cHcTeMe
aBTOMATHYECKH IIOCJIe YKa3aHHUSA HAUMEHOBAHMA II0Kasarelsl, XapaKTepHU3yHOHIero
0bLIMe KPUTEPHH OLEHKH KadyecTBAa OKA3aHUs YCAYT, M KOIA IPH3HAKa OTHECEHHS
noKasarelisl, XapakTepusyHIHero oOluue KpPUTEePUH OLEHKH KauyecTBa OKa3aHmus
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yCayT, K KpuTepusM oueHkd. Ko nokasatesns, xapakTepusyrouiero obuiye Kputepuu
OLIEHKM KavecTBa OKa3aHUs YCIYr, HMEeT CIeAYIOLYI0 CTPYKTYDPY:

I, 2 paspagbsl  — NOpAAKOBBIEE  HOMED CIPAaBOYHMKA  [OKazaTesed,
XapaKTEPU3YIOUMX 00lMe KPHTEepUM OLEHKM KadecTBa OKa3aHWd  yCoyr,
NPUCBaKBaeMblii HHQOPMalMOHHOH CHCTEMO aBTOMATHYECKH;

3 pa3pan — KO cepbl (JeSTENBHOCTH), K KOTOPOH OTHOCUTCS IOKA3ATeIb,
Xapakrepusyromuil ofmuil  KpuUTepHH OLEHKM KayecTBa OKaszaHWs  YCHYT,
NPUHUMAKOILUIH ClleAYIOIIUe 3HAYCHUS:

I — cdepa KyapTYpBI;

2 — obpazoBarenbHas AesiTeNbHOCTE;

3 — cepa oxXpaHbl 3T0POBbS IPak/IaH;

4 — cdhepa cOLUAITBHOIO 00CAYKUBAHUS IMPaXI1aH;

4 paspsin — KOJI IIPU3HAKA OTHECEHMUS [10Ka3aTesis, XapaKkTepu3yoLero odume
KPUTEPUH  OLEHKH  KadecTBa  OKa3aHWA  YCIyr, K  KpPUTEepHsM  OLIEHKH,
cpopmMUpOBaHHEIH B COOTBETCTBUH C HACTOSIIUM MYHKTOM;

56, 7, 8 9, 10 pazpsaapl — TOPSJIKOBBIH HOMEp IOKa3aTes,
XapaKTePU3YIOLIEro oblliMe KpUTepHUH OLEHKH KadecTBa OKazaHHs YCIyT, B paspese
chepbl (HeATeNbHOCTH), K KOTOPOH OTHOCHTCH [10Ka3aTeNb, XapakTepW3YHOIIuil
o0uiKe KpHTepHH OUEHKH KauyecTBa OKAa3aHWsl YCNyr, KOAa IpH3HaKa OTHEeCEHWs
II0Ka3aTessl, XapaKkTepusylowero obuiMe KpHTepHM OLIGHKU KadecTBa OKasaHUs
YCJIYT, K KPUTEPHSIM OLEHKH,

Hudopmanusa 0 koJax M HAMMEHOBAHMAX TOKazaresel, XapaKTepusylOLIUX
obue KpuTepuM  OLIGHKM  KayecrTBa  oOKasaHWs  ycuyr, $OopMuUpyeT B
HHQOPMAIMOHHOM CHCTeMe CIIPaBOYHMK IOKa3aTened, Xapakrepusyouux obuive
KPUTEPHU OLIEHKH KayecTBa OKa3aHus YCIyT.,

HMudopmains 0 koje eJMHUIbI U3MEPERHUS MOKa3aTels, XapaKTepH3YIoLero
o0lMe KpUTEPHUM OILEHKHM KayecTBa OKa3aHus YCIYT, B COOTBETCTBHH C
ObmepoccuiickuM  KJaccHUKaTopoM eAMHHMI  W3MepeHus, (GOopMHpYETes B
MHQOPMALIMOHHON CHCTEME AaBTOMATHYECKU TOCHe  yKasaHus HauMeHOBaHHe
EIVHHLIBI H3MEPEHHUS IIOKa3aTellsd, XapaKTepU3ylollero oluie KpHUTEPHH OLEHKH
KauecTBa OKa3aHus yCiayr, B COOTBEeTCTBUM ¢ OOluepoccHiickuM KiacChDUKaToOpoM
eMHUL H3MEepPEeHMUs.

HudopMmauus 0 koae UCTOYHUKA UHGDOPMAIMH, HEOBXOAUMOTO Ui pacyeTa
(ompeneNeHHts ) 3HAUYEHUS 110KA3aTeNs, XapaKTepU3YIOIIero obLue KPUTEPHU OLIEHKH
KayecTBa OKa3aHWs  ycuyr, (opMHpyeTcsi B  HHOOPMALHOHHOH  cHCTeMe
aBTOMaTHYECKW [OC/E YKA3aHHs HaUMEHOBAHUs HCTOYHMKA HMHPOPMALHH,
HEOOX0AHMMOro 181 pacueta (ompeneneHus) 3HAUEHHUA floxKasarelis,
XapaKTepu3ylomero oduie KpHTepuM OLIGHKM KadecTBa OKaszanusa yeayr. Kog
HCTOYHMKA HHPOPMAIlMK, HEOOXOIHMOro nfsl pacdera (onpeelieHus) 3HaYeHus
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TIOKa3aTess, Xapakrepusyiomero oOHIMe KPHTEPHMH OLIEHKH Ka4decTBA OKa3aHWs
YCIIYT, UMEET CHEAYIOWYIO CTPYKTYPY:

1, 2 paspsanl — NOPsJIKOBBIA HOMEP CHPAaBOYHUKA MCTOYHHKOB HH(pOPMAaIIKH,
HEOOXOAMMBIX IS pacueTa 3HadeHMil IMokasaTeneil, XapakTepH3yromux oOume
KPUTEPUH OLIEHKH KayeCTBa OKa3aHMs YCIIyT;

3 pazpsan — kol chepsl (IEATENBHOCTH), K KOTOPOH OTHOCUTCA MOKa3aTelb,
XapakTepusyioliuid  obime KPUTEpHH OLEHKH KadecTBa  OKasaHus  YCIyT,
APUHAMAIOIIUH clelyIolHe 3HaYeHUS:

1 — chepa KynbTYpHI;

2 — obpazoBaTenbHag JIeATeIIbHOCTD;

3 — cepa oxpaHsl 3/l0POBbA TPAKIAH;

4 — cdepa counanbHOro 00CIYKHUBaHKS FpaXkiaH;

4, 5, 6, 7 paspsast — IOPSAAKOBBIM HOMEp HCTOYHMKA WH(pOPMALUH,
HeoOXoguMOro  ans  pacdera  (ompeleneHMs) — 3HadeHMs  IOKasarend,
XapaKTepusyrouero o0ue KpUTepny OLIEHKH Ka4eCTBA OKA3aHUS YCIIyT.

HMudopmanus o0 KojJiax H HaUMEHOBaHWAX HCTOYHMKOB MHGPOpPMAUWH,
HeoOXoauMbIX  Is  pacdera  (OmpeleneHUs)  3HA4YEHWHA  TOKasaTelieH,
XapaKTEpPHU3YIOLINX 061IMe KPUTEPHH OLEHKH KayecTBa OKa3aHus yciuyr, GopMupyeT
B MH(QOPMALIMOHHOMN CHCTEME CHPABOYHUK MUCTOYHMKOB WH(OPMAaLK, HEOOXOIMMBIX
AJIS pacyeTa 3HAYCHUi roxasaTeneil, XapakTepH3yloIuX o0une KPUTEPHH OLICHKH
KayecTBa OKazaHMsa ycnyr. IIpH HanW4MKM HaMMEHOBAHUA HUCTOUHHKA UHOOpMaluH,
HeoOXoAUMOro Ui pacuera (ompeneneHust)  3HaveHUA noxKazarens,
XapaKTepu3yromiero o0IIHe KpUTepHH OUEHKH KayecTBa OKasaHus YCIyr, B
CMIPaBOYHHKE HCTOUHWUKOB HHGMOpMaliMM, HEOOXOIMMBIX Mjisd pacuyeTa 3HaYeHHH
nokazareliel, XapakTepu3yroluxX oOIMe KpUTepUHM OLIGHKH KadecTBa OKazaHus
yenyr, (opMuposaHude ykazaHHOW WH(OpPManMHM B HHOOPMALMOHHOH CHCTeMe
OCYIIECTBASETCS TIyTeM BbIOOpa COOTBETCTBYIOUIETO 3HAYEHUA CIPABOYHHKA
UCTOYHMKOB MHGpOpMALHK, HeoOXOJMMBIX 1N pacdeTa 3HAUEHHH [oKasaTelNeH,
XapaKTepU3YIOMUX 00I1He KPUTEPUH OLIEHKH KauyecTBa OKa3aHus yCIIyT.

UudopMmauust 0 Koje rpynibl (Tuma, BHAA) OpraHu3auuii, K KOTOPLIM
NPUMEHSETCA MOKa3aTelb, XapakTepusyIouuii oOmui KpHUTEpHil OlEHKH KauecTpa
oKazaHus yciyr, GopMupyeTcst B MH(OPMAaLHOHHOH CHCTEME aBTOMATHYECKH TTOCie
yKa3aHUsl HAaHMEHOBAaHMs Trpyinsl (Tuma, BHIA) OpraHusaluit, K KOTOPHIM
IpUMEHSIETCS 10KA3aTelib, XapaKTepPU3YIOMMH 00HMH KpuTepuil OLIEHKH KadyecTBa
okazauusg ycayr. Kon rpynnsl (TUna, BUAa) Oprasu3aliid, K KOTOPbIM MPUMEHACTCS
[MOKA3aTelib, XapaKTePU3YIOIMi oOIMH KpUTEpHH OLEHKU KauecTBa OKa3aHus ycnyr,
UMEET CACIYIOILYIO CTPYKTYPY:

1, 2 paspsabl — TIOPSAKOBBLIH HOMEp CHPaBOYHMKA IPYIIbLl OPralu3alui, K
KOTOPLIM [IPHMEHAETCS [OKa3arenb, XapakTepH3yromuid o0iliie KPHTEPUH OLEHKH
KAauecTBA  OKa3aHWs  YCIIyr, [pucBanBaeMbli  MHQOPMAalLMOHHOW  CHUCTEMOMH
ABTOMATUUECKH;
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3 pa3pan — kon cdepsl (IeSTeNbHOCTH), K KOTOPOH OTHOCHTCS MOKa3aTelb,
XapakTepu3ylomul obiuue KpUTEepPHH OLEHKHM KayecTBa OKa3aHust  yCJyT,
MPHHAMAIOLIAR CHEJYIOUIME 3HAUESHNS:

1 — chepa KynbTYpHI;

2 — obpazoBaTenbHas JAesTEIIbHOCTS;

3 — cpepa oxpassl 3/10pOBBS I'PaXAAH;

4 — cepa coumanbHOro O0CITYKMBaHUS I'PAXKAAH;

4,5, 6,7, 8 pa3psaas — NOPSAJIKOBEII HOMEP FPYIIiL {THIIA, BUIA) OpraHu3aumii,
K KOTOPBIM TIPHMEHSETCS 10Ka3aTelib, XapaKTepu3yuHil odue KpUTepUH OIIEHKH
KauecTBa OKasaHusd YCaOyr, B paspese koaa cdepsl (AeATeNBHOCTH), K KOTOPOi
OTHOCHTCSH [OKa3aTelb, XapaKTepU3ylowuil oOliue KpUTEpHUM OLEHKM KauyecTna
OKa3aHMsl YCIYT.

UndopManus o kogax ¥ HaMMEHOBAHHUSAX TPYII (THIOB, BHIOB) OpraHHU3alnH,
K KOTOPBIM IpHMEHSCTCA MOKa3aTeNb, XapaKTepU3yIOMi o0uie KpUTepUM OLICHKH
Ka4ecTRa OKa3zaHusd YCIyr, GopMupyeT B MH(OPMALMOHHON CHCTEME CIPAaBOYHHK
rpyIir oprauusanyii, K KOTOPHIM HNPHMEHSIIOTCS TI0Ka3aTeaM, XapaKTepH3YIOIHe
o0IMe KpUTEepHH OLICHKH KadecTBa okazaHus ycuyr. [Ipn nanmuum nHdopManmuu o
HAUMEHOBAHMM TIpynnsl (THNA, BUJA) OpraHusaunui, K KOTOPLIM TIPUMEHSETCs
HOKa3aTelb, XapaKkTePH3YIONHe 001ne KPUTEPUN OLIEHKH Ka4ecTBa OKAa3aHMsl yCIIyT,
dbopMupoBaHre yka3zaHHOW uH(QOpPMAUUN ocyliecTsisercs B HHGOOPMALMOHHON
cucTeMe fyreM BbIOOpa COOTBETCTBYIOLIETO 3HAUEHHS W3 CHPABOYHHKA TPYII
OpraHu3ailmii, K KOTOPBLIM HpHMEHSeTCs NOoKa3aTellb, Xapakrepu3yiolui obiune
KPUTEPHH OLIEHKH KauecTBa OKa3aHUs YCIYT.

K undopMauun 0 peKBH3NTAX HOPMATUBHOIO MNPAaBOBOIO akTa deaepanbHOro
OpraHa HCIIONIHATENBHOH BJIACTH, OCYIIECTBIAIOHIEr0o (PYHKLUHMH TO BhIpabOTKE H
peanuzaiMid  rocyJapcTBEHHOM  MOAUTUKM U HOPMATHBHOMY  IIPaBOBOMY
perynupoBaHuio B cepe KynbTyphl, (heaepaabHOro oprasa HCIOTHUTENLHON BIacTH,
OCYIIECTBISNtONMEr0o (YHKIMA 110 BBIPA0OTKE ¥ peaNu3alfl TrocydapCTBEHHOH
TIOMUTHKH ¥ HOPMATHUBHO-TIPAROBOMY PETYJIMPOBAHHIO B cdepe 37paBOOXpaHEHUS,
deaepaqbHOrO OpraHa HCIOJHUTEJBHOH BNAaCcTH, OCYIIECTBISIOWErC (YHKIMHA T10
BbIpa0OTKE roCyAapCTBEHHOMN NMOJUTUKH M HOPMaTUBHO-TIPABOBOMY PeryJlHpPOBAHUIO
B cdepe oOpazoBanus, ¢enepankbHOro oOprada MUCHOJHUTEAbHOH — BIACTH,
OCYLIECTBISIIONIEr0 (PYHKIMH 110 BBIpadOTKE M pealnu3allii rocyJapCTBEHHOH
TIOJIUTHKA W HOPMATHMBHOMY IIPABOBOMY pPETYJIMpPOBZHHIO B chepe COLMaNILHOIO
oOCIy)KHBaHM, YCTAHABAMBAKOUIETO [IepedeHb [oKazaresied, XapakTepu3yHIIHX
ollMe KpuTepHH OLEHKH KauecTBa OKa3aHUs YCIyr, Ha OQUUManbHOM caiite
pa3zMeliaeTcsl COOTBETCTRYIOIUMI HOPMATHBHBIH TPaBOBOH akT, YCTaHABIHBAlOWINM
nepeyeHb ToOKazaTeneH, XapakKTepH3yHIIMX oO0lue KpUTepHH OLEHKH KavecTha
OKa3aHHA YCIYT. ‘

CBefeHuss O TOKazaTessAX, XapakTepu3ylHMX oOH{He KPUTEPUM OLEHKHU
KayecTBa OKazaHWs yciIyr, ¢opMmupylorcs B MHGOPMaMOHHOW  cHcTeMe
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(eniepanbHpIM OpraHOM MCHONHHTENIBHON BJIACTH, OCYLIECTBIAIONIMM (GYHKIAM HO
BBIPaOOTKE M peanu3alluy rocyJapCTBEHHOH HOMUTHKH M HOPMATHBHOMY IIPABOBOMY
peryiupoBaHuioO B cdepe KyIbTYphi, (ejepalbHbiM OpPraHoM HCHONBUTEILHOM
BJIACTH, OCYIECTBIAIOMNM (PyHKIMM 110 BEIPabOTKe U pealin3alliy IocyAapCTBEHHOM
HOJIMTHKH M HOPMAaTHBHO-NPABOBOMY PEry;iMpOBaHUIO B cdepe 3/paBOoOXpaHeHus,
(peJiepanbHBIM OPraHOM MCIOJHUTENIBHOH BIACTH, OCYUIECTRISIONMM (YHKLHH MO
BBIPA0OTKE roCyIapCTBEHHOH NMONUTHKH H HOPMATHBHO-IIPABOBOMY PEry/IHPOBaHHIO
B chepe oOpazoBanus, ¢enepaibHbIM OPraHOM HCHOJHUTENbHOH  BNAacTH,
OCYWIECTBIAIONIMM (YHKIMM 10 BblpabOTKE UM peanuzauu TIocyJapcTBEHHOMH
NMOJUTHKK M HOPMATUBHOMY NPaBOBOMY peryJHpOBaHHIO B cdepe CcOUMAIbHOTO
o0cnyXuBaH#s.

29.  Ilpu dpopMUpoBaHUY CBeACHUH O KPHTEPHAX OLIEHKH Ka4ecTBa OKasaHHs
YCIYr  OpraHM3alusM¥,  yCTaHaBIMBaeMbiX  ODIIeCTBEHHBIMM  COBETaAMHU
AOMONHUTEABHO K OOHMM KPHUTEPHSAM OLEHKH KavecTsBa OKa3aHHs  YCIIYT,
orpeAeneHHeIM B ab3aue BropoM crated 36.1 3axonHa Poccumiickoit ®enepaumu
«OcHoBbl 3akoHoJarenbcTBa Poccniickoit ®egepauuy o KynbType», dacTd 42
cratbh 23.1 @enepanbHore 3akoHa «O0 OCHOBAaX CONMANBLHOrO OOCHYXHBAHMSA
rpaxnad B Poccuiickoit Megepanum», yactu 4 crateu 79.1 Depepannnoro 3axona
«0O6 ocHoBax oxpaHsl 310poBbs rpaxaaH B Poccuiickoit ®enepauum», vactu 4
cratbd 95.2 ®egepansHoro 3akoHa «0O6 obGpazosanuu B Poccuiickoi ®epepanyny
(nanee — JOMOJHUTENbHbIE KPUTEPHM OLECHKH Ka4yeCTBa OKa3aHus  yclyr),
YKa3biBaeTcs clielytonias nHdopMaius:

HaMMEHOBAHHE U KO JOTIOJHUTENbHOrO KPUTEPHS OLEHKH KavecTBa OKa3aHus
ycuyr;

HaWMEHOBAHME M KOJ  OOMIECTBEHHOI0  COBETa,  YCTAHOBUBIHETO
JONIOJIHUTENLHBIH KPUTEPHI OLIGHKH KauecTBa OKa3aHHWs YCIIyT OpraHH3allisIMH;

Jarta yCTaHOBJICHHA OOIIECTBEHHBIM COBETOM JOHNOJHUTENBHOIO KPHTEPHs
OLIEHKH KayecTBa OKazaHus yCIyr;

PEKBH3UTEI  JIOKYMEHTa  OOIIECTBEHHOIO  CcOBeTa 00  YTBEpKIEHHH
JOMOJIHUTENBHOI'O KPUTEPHUA OLEHKU KauyecTBa OKa3aHUs YCIyT (IpH HAJIMYHH).

Hudopmanus o Kojie JOMOIHUTENBHOTO KPUTEPUS OLEHKH KauyecTBa OKAa3aHMs
ycnyr GopMupyeTcs B MH(pOPMAUMOHHON CHCTEMe aBTOMATHYECKH MOC/e YKa3aHMs
HalMEeHOBAHHUSA IOIOIHUTENLHOIO KPUTEPUs OLIEHKH KauecTBa okazaHus ycayr. Kog
JIOTIOJTHUTE/IBHOTO KPUTEPHS OLIEHKHM Ka4ecTBa OKa3aHHs YyCIyl UMeeT CJIedyIOUIylo
CTPYKTYpPY:

1, 2 paspsagel — TIOPAIKOBBIH HOMEP CIPaBOYHMKA JONOJHUTENLHBIX
KPUTEPHEB OLIEHKU KAa4eCTBa OKa3aHWA YCIyT, NpPHUCBaUBAaEMBbIi HWHGOOPMAIMOHHOM
CUCTEMON aBTOMATHUYECKH,

3, 4,5,6,7,8,9, 10 pa3spsaasl — KOA TEPPUTOPHH IIyOIHUHO-NIPABOBOIO
00pa3oBaHus, K KOTOPOMY OTHOCHTCS YIOJIHOMOUYEHHbIH Oprad, B COOTBETCTBHH C
OGuiepoccniickiM KIacCH(PHUKATOPOM TEPPUTOPHH MYHHUMIIATLHOTO 06pa30BaHuil;
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11, 12 paspsasl — NOPSAAKOBLIA HOMEP JONONHATEILHOTO KPHTEpUST OLIEHKH
Ka4ecTBa OKa3aHUS YCIIyT.

Mudopmanus o kogax ¥ HAMMCHOBAHUSX JIONOIHUTENBHBIX KPUTEPHEB OIICHKH
Ka9ecTBa OKa3aHHs yclyr GOpMUpYeT B MH(OPMALMOHHON CHCTeMe CHPABOYHHK
AOTIONHHTEILHBIX KPUTEPHEB OLCHKH Ka4yeCTBa OKA3aHWs YCIYT OpraHH3alysMIL.
Ilpu Hamauuy UHGOPMauMy 0 HAMMEHOBAHWM HOMOAHHTEILHOIO KPUTEPHST OLEHKH
Ka4eCTBa OKa3aHMA YCJIYyr B CHPABOYHHKE JOINOJHUTEIbHBIX KPUTEPHEB OLIEHKH
KauecTBa  OKa3aHus  ycIyr, QOpMHpOBaHHe YykasaHHOW wuHGbOpMAaHM B
MHPOPMAIIMOHHON CHCTEMe OCYIUECTBISETCS IyTeM BbIOOPA COOTBETCTBYIOLIETO
3HA4YCHUI W3 COPABOYHUKA JOIOJHHTENBHLIX KPUTEPUEB OLICHKH KauecTBa OKa3zaHus
YCIYT.

Wndopmanus o kofe 1 HaMMEHOBAaHHN OGIECTBEHHOTO COBETA dbopmMupyetcs
B MHOOPMAUMOHHON CcUCTeMe MyTeM BbIGOpa COOTBETCTBYIOILErO 3HAYCHHA U3
CIIPaBOYHMKA OOINECTBEHHBIX COBETOB, (POPMUPYEMOrO B COOTBETCTBHH C IIYHKTOM
26 HacTosLIErO IMopsnka.

IIpu popmuporanus HH(OPMALHY O pEKBH3HTAX NOKyMeHTa 00ILIECTBEHHOrO
coBera 00 yTBEPXKIEHUM NOMOIHHTEILHOIO KPHTEPHsS OLEHKM KAYeCTBA OKA3aHHS
YCIYT, YKa3bpIBalOTCA CACAYIONIHE CBEACHU:

HaHMCHOBaHHE BHIA NOKyMEHTa OOUIECTBEHHOrO COBeTa 00 yTBepKICHUH
AONOIHUTENLHOIO KPUTEPUSI ONEHKH KadeCTBa OKa3aHUs YCIIYT;

AaTa JIOKyMeHTa ODIIECTBEHHOrO COBETa 00 YTBEPKISHHH JIONONHATETLHOIO
KpUTEPUsT OLECHKH Ka4eCTBA OKA3aHMs YCIIYT,

HOMED JI0KyMEHTa 00IIECTBEHHOTO COBeTa 00 YTBEPKACHHH JOTIONHATENLHOTO
KPUTEPUs OLEHKHU Ka4eCTBa OKa3aHUs yCIIyT.

Hara yka3eiBaetcs B popmare JULMM.IT.

30. Tlpu Gopmuposanuu cBeeHuit O MePeYHIX OPraHU3alMil, B OTHOLICHNN]
KOTOpRIX  NMPOBOAUTCHA  HE3AaBUCUMAs  OLEHKA KauyecTBa  OKasaHMs  YCIyT,
OTPE/IC/ICHHBIX O0INECTBEHHBIMU COBETAMH B COOTBETCTBHY ¢ af3aLeM 118THAIIATLIM
cratbM  36.1 3axkona Poccuiickoit ®enepauun  «OcHOBH 3aKOHOIATEILCTBA
Poccniickoii  @enepatmu o kynasType», nyHkrom 1 uactu 10 craten  23.1
©enepansHoro 3akoHa «06 OCHOBaX COHUANBHOTO 00CIyKMBaHUs IPaXIaH B
Poccuiickoit ®epepainy, nyukrom 1 uyactu 9 crarsu 79.1 DegepanbHOro 3aKoHa
«O6 ocHOBax OXpaHbl 3J0pOBbS IpaxaaH B Poccuiickoii Depepaunn», nyHKToM |
vactH 7 cratbu 95.2 ®enepanshoro 3akona «O6 obpazosannn B Poccuiickoii
Denepauuuy (fanee — nepeyeHb OPraHMU3aiMil, B OTHOICHUH KOTOPLIX MPOBOJHTCS
HE3aBUCHMAs OLEHKA KavecTBa OKa3aHWs YCIYT), yKas3blBaeTcs Clelyromas
nHpopMaLIUs:

HAUMEHOBAaHME M KOJ OOILLIECTBEHHOTO COBETA, ONpEAENHBILEr0 MepeueHs
OpraHu3alli, B OTHOIIEHMH KOTOPBIX NMPOBOAMTCH HE3aBUCHMAas OLIEHKA KauecTsa
OKa3saHus yCIyT;

PCKBU3UTBI  JIOKyMEHTa OOLIECTBEHHOTO COBETA, KOTOPHIM  OIpeeNeH
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repeyeHb OpraHW3aliii, B OTHOLIEHMH KOTOPBIX NPOBOAUTCS HE3aBHCHMas OLCHKA
KaueCcTBa OKa3aHUs YCIyT (IIpH HaAKWYHK);

Jara onpeneneHus oOOIIEeCTBEHHBIM COBETOM [Iepe4Hsl OpraHu3aluii, B
OTHOUIEHUH KOTOPLIX MPOBOIUTCS He3aBHCHMAas OLIEHKA KauecTBa OKa3aHuA yClyr,

reproxa (roja) npoBeleHUst HE3aBUCUMOM OLIEeHKH KayecTBa OKa3aHHA yCIyr B
OTHOUICHHH OPraHU3alluM, BKJIKOUYEHHBLIX B MEPEUEeHb OpPraHu3auui, B OTHOLIEHWH
KOTOPBIX MIPOBOAMTCS HE3aBUCHMAs OLIEHKA KauecTBa OKa3aHus yCIyr;

NIOJIHOe HaHMEHOBaHKe OpraHy3aluil, BKIIOUEHHBIX B epeyeHb OpraHu3alui,
B OTHOWIEHHH KOTOPBIX NPOBOJAUTCS HE3aBUCHMAasl OLICHKA KauecTBa OKa3aHUs yCiayT,
B COOTBETCTBUY ¢ EJHHBIM rocyapCcTBEHHBIM PEECTPOM KOPHANYSCKUX JTHLL;

KO/l ¥ HauMeHOBaHWEe OpraHHu3allHOHHO-IIPABOBOH (GOPMEI OpraHu3alui,
BKJIIOYEHHBIX B [I€peUeHb OpraHu3aluil, B OTHOLUEHHH KOTOPBIX [IPOBOAUTCH
He3aBUCHMasl  OLEHKa  KauecTBa  OKasaHWsl  YCiAYyr, B  COOTBETCTBUH ¢
O6uepoccHHCKUM KIACCHPHUKATOPOM 0praHM3aliOHHO-TIPaBOBBIX HOpM;

KOJ W HaumeHoBaHue (GopMbl COOCTBEHHOCTHM OpraHM3alllil, BKIIOUEHHBIX B
nepevyeHb OpraHuzalvi, B OTHOIIEHHH KOTOPBIX MPOBOAUTCS He3aBHCHMAs OLIEHKa
KayecTBa OKa3aHWs yCIyr, B COOTBETCTBHU ¢ ODIlIepOCCHHACKUM KJIacCHPHKATOPOM
GopM coOCTBEHHOCTH;

WAECHTH(HKALMOHHBIE HOMepa HAIOTOIIATE N IIMKOB OpraHu3aluH,
BKIIOYEHHBIX B [€peYEHb OPraHu3alldil, B OTHOLUCHUM KOTOPBIX IPOBOAMUTCS
HE3aBUCUMAs OLICHKA Ka4eCcTBA OKazaHMs YCIIYT, B COOTBETCTBHM CO CBUAETENLCTBOM
O MOCTAHOBKE Ha YUET B HAJIOIOBOM OPraHe;

KO NPUYKHBI B AaTa NOCTAHOBKM HA yYeT B HAJIOFOBOM OpraHe OpraHu3aiui,
BKJIIOYEHHLIX B IlepedyeHb OpraHu3aluii, B OTHOLICHHM KOTOPBIX MPOBOAUTCS
He3aBHUCHMAas OLleHKa KayecTBa OKazaHMs YCYT, B COOTBETCTBHH CO CBUJETENBCTBOM
O MOCTAHOBKE HAa YUET B HAJIOTOBOM OpraHe;

KOI M HauMeHOBaHHMe cdepbl (AeATEASHOCTH), K KOTOPOH OTHOCATCS
OpraHU3allli{, BIUIIOYEHHBIE B IIepedYeHb OpraHU3aliMil, B OTHOULICHHH KOTOPBIX
NPOBOJAMTCA HE3aBHCHUMAas OLEHKa KauyecTBa OKa3zaHus YCJIYr, TPHHHMMAOILHe
CNeAYIOLIMEe 3HAYeHHUS

] — cepa KyAbTYpHI;

2 —00OpazoBaTenLHas NesTebHOCTD;

3 — cipepa oxpaHbl 310POBbS IPaKIaH;

4 — chepa COLMANBHOIO 00CITYKUBAHMS I'PAKIAH;

Ko (b) M HauMeHoBaHue (s) rpynnst (rpynm) (tuma (os), supa (0B))
OpraHy3auui, K KOTOPBIM IPHMEHSIOTCS HOKAzaTelM, XapakTepusyiouue obliue
KPHTEPHM OLIEHKH KA4yeCTBa OKAa3aHMs YCJYr, COOTBETCTBYIOLME OpraHu3aluM,
BKJIIOYEHHON B MepeyeHb OpraHu3aliuil, B OTHOILUGHWH KOTOPBIX HPOBOAMUTCS
HE3aBUCHMast OLIEHKA KayecTBa OKA3aHMs YCIIyT;

N0l OpraHu3aliMii, BKIIIOYEHHBIX B IepedeHb OpraHu3aiuii, B OTHOLIEHWUH
KOTOPBIX MPOBOAMTCS HE3aBUCHMAs OlIEHKA KauyecTBa OKa3aHUsl YCAyr, B paspese
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cdepsl (nesTensHOCTH), B 0GwIEM KOJIMHECTBE Opranu3aluii, OCYINECTBISIOLMX
CBOIO AEATENBHOCTE B yKa3aHHOM cdiepe (yKazaHHyHo JEATENBHOCTD).

Nugopmarus o xoze u HanmeHoBanun 00IIeCTBEHHOTO CoBeTa Gopmupyercs
B HH(OPMAUHOHHON cHCTeMme NyTeM BBIOOPa COOTBETCTBYIOWIErO 3HAYEHHS M3
CHOPaBOYHHMKA OOLIECTBEHHBIX COBETOR, GopMEpYeMOro B cOOTRETCTRHH C HYHKTOM
26 Hacrosuero Topsaxa.

[Ipu dopmuposanin MHQOPMAINY 0 PeKBH3HTAX AOKYMEHTa OOIIEeCTBEHROTO
COBETa, KOTOPBIM ONpENeNeH IepedeHs OpPraHM3alMi, B OTHOWIEHHH KOTOPKIX
HPOBOIMTCS HE3aBHCHMMAst OLICHKA Ka4decTBA OKA3aHHs YCIYT, yKasblBarOTCs
CIEeAYIOIWHNE CRENCHHS:

HauMEeHOBaHHE BHJA NOKYMEHTa 00INEeCTBEHHOTO COBETa, KOTOPLIM ONpeAeseH
TICPCICHL OpraHusalyii, B OTHOLICHUH KOTOPBIX NIPOBOIHTCSA HE3aBHCHMAN OHEHKA
Ka4eCcTBa OKa3aHUS YCIIYT;

AaTa JIOKyMEeHTa OOUIECTBEHHOIO COBeTa, KOTOpBIM ONpENeNicH HepedeHb
OPraHM3alyif, B OTHOLIEHHH KOTOPBIX NPOBOAUTCS HE3aBHCHMas OlleHKa KauecTsa
OKa3aHMs YCHyT;

HOMEp JOKyMeHTa OOLIECTBCHHOIO COBeTa, KOTOpLIM OTIpeseNieH tiepedeHs
OPraHU3aUui, B OTHONIEHHH KOTODBIX [IPOBOAHUTCH HE3aBUCUMAs OLEHKA KaYecTRa
OKa3aHUs yCHyr (NpH HAMYKR).

Hudopmauns o momHoM mammenosanuu OpraHu3auul, BKIIOYEHHBIX B
TIEPEHEHE OpPraHU3alHi, B OTHOIIEHHH KOTOPBIX HPOBOJIMTCH He3aBHCHMMAas OleHKa
KaHeCTBa OKa3aHMA YCIYr, KOXaX ¥ HAHMECHOBAHHIX HX OpraHu3alMOHHO-TIPAROBO
dopMel 1 GopMel coGeTReRHOCTH dopmupyercs B MH(OPMALIMOHBOH CHCTeMe
4BTOMATHYECKU IIOCIIe YKa3aHHA HHMOPMAunu 06 UIEHTHPUKAIMOHHBIX HOMepax
HAJIOTOIIATCNIBINMKOB  OPraHu3alii, BKIIOYEHHBLIX B HEpevYeHb opraHusanuii, B
OTHOWICHHH KOTOPHIX NIPOBOJHMTCS HE3aBUCHMAs OIeHKA KaYecTRa OKa3aHus yciyr, u
KOIOB NIPUMHHB! M JaT NOCTAHOBKH MX HA YYET B HANOTOBOM OpraHe B COOTBETCTRHUH
Co ceenennamu Eaunoro rocynapersentoro peecTpa IPULHYECKUX JTHLL.

Hudopmanus o xonax u HauMenoBanusx TPYII (THIIOB, BUAOB) OpraHu3aiuii,
K KOTOPBIM IPHMEHAIOTCSA NOKa3aTely, XapaKTePU3YIoMe 00IHe KPUTEPUH OLEHKH
KaueCTBa OKa3aHus yCIyr, COOTBETCTBYHOLIHE OpraHu3alyM, BKJIKOYEHHOIT B
TIEPEIEHb OpraHu3alMii, B OTHOIICHHN KOTOPLIX NPOBOAMTCS HE3aBHCHMAas OLIEHKA
KaqecTsa oOkasaHus ycnyr, opmupyercs » HHpOPMALIMOHHOH cucTeme nyTeM
BEI0OpA COOTBETCTBYIONIErO 3HAYCHUS HX CIIPAaBOYHUKA TPYIIl OpraHm3aumii, K
KOTOPBIM MPHMEHANOTCSA NOKAa3aTelNH, XapakTepUu3yole o0uire KpUTepud oUeHKH
Ka4eCTBa OKasaHWs yCnyr, (opMUpYyeMOro B COOTBETCTBHM ¢ IYyHKTOM 28
nacrosutero Iopsaka.

Mudopmaims o nosHoM HaumeHoBamum OPraHu3aluH, BKIIOYEHHBIX B
NCPEUCHE OpraHu3alvii, B OTHOIUIEHHH KOTOPBIX NPOBOJNTCA HEe3aBUCHMAs OLEHKA
KaqecTBa OKaszaHUs yCAyr, KOZaX M HAHMEHOBAHMAX HX OpraHH3aItHOHHO-IPABORBIX
bopMm  m  dopm COOCTREHHOCTH, 06 HIEHTHOHKALIHOHHBIX HOMepax
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HAJIOTOIIIATE/IbIHKOB OpraHy3aluii 1 KOJOB NPHYUHEl ¥ AaT TOCTAHOBKM HX HA y4eT
B HaJloroBOM opraHe (opMupyer B HHQOPMALHOHHONW CHCTeMe CIPaBOYHHK
OpPraHM3alMH, BKIIOYEHHBIX B II€peuyeHb OPraHM3aUMi, B OTHOMIEHHH KOTOPBIX
MPOBOAUTCA  HE3aBUCHMas OLEHKA KadecTBa OKaszaHus ychyr. IIpu  Hanmumy
HHpOpMaluu 006 OpranMsaLuH, BKIIOYEHHON B NepeYeHb OpraHu3aiiid, B
OTHOIIEHHH KOTOPBIX NMPOBOAMTCH HE3aBHCHMAA OLIEHKA KAUeCTBA OKAa3aHHs ycayr, B
CHPABOYHMKE OpraHu3alMi, B OTHOWIEHMH KOTOPHIX NPOBOJWICH HE3aBHCHMAs
OUCHKA KaueCTBa OKa3aHUsA ychyr, uHdopmauus o6 opranusauuun tdhopmupyercsa B
MH(OPMAIINOHHOH CHCTEMe IyTeM BbIOOpa COOTBETCTBYIONIEr0 3HAYEHHS U3
CIPaBOYHHKA.

Hara yxassiBaercst B popmare JULMM.IT.

31. Tlpu dopmuposanuM cBegeHMii o NEepeyHe OpraHu3aluil KyJIbLTYphI, B
OTHOLICHUH KOTOPBIX HE MPOBOIUTCA HE3ABMCHMAs OLIEHKA KAaYyecTBA OKA3AHUS UMM
YCIyT,  YyTBEPX/ICHHOM  (eAepalbHbIM  OPraHOM  HCHOJMHHTEJBHOMN BJIACTH,
OCYIIECTBAAIOINM  (GYHKUMH NO BHpaboTKE W peaiu3alus rOCY JapCTBEHHOI!
MOANTUKK M HOPMAaTHBHOMY INpaBOBOMY pPETYIHPOBAaHHIO B cdepe KYJbTYpPBbI, B
COOTBETCTBHU ¢ al3ameM ceabMBIM cTaThbd 36.1 3akoua Poccuiickoit Penepainn
«OcHOBBI ~ 3aKOHOHATeNhCTBA  PoccHilckoil Qenepauun 0 KynbTypey

(laee — TepedeHb OpraHM3alMi, B OTHOMICHUH KOTOPBLIX HE MPOBOJUTCH
HE3aBHCHMAs OLeHKa KaucCTBa OKa3aHWs yCIyr), yKasplBaeTcss Cllelyromias
UHpopMarLus:

AaTa ONPCHSNCHUS NCPEYHs OpraHM3alud, B OTHOLIEHHH KOTOPHIX He
IPOBOANTCS HE3aBUCHMAs! OLEHKA KaUeCTBa OKa3aHus YCIyT;

PEKBUSHTLL  HOPMaTHBHOIO  TIPaBOBOI0  aKTa  (eJiepalbHOTO  Opraa
HCTIONHUTENBHOM BIACTH, OCYINECTBIAOMIErO PYHKIUN 110 BEIPabOTKe 1 peanuzaiiu
FOCY/IaApPCTBEHHOH MONIMTUKA U HOPMATHBHOMY 1IPaBOBOMY perynvMposanuio B chepe
KyJIbTYpPbl, KOTOPLIM YTBEPKIAECTCs NEPEUCHDb OPraHM3altii, B OTHOLICHIH KOTOPBIX
HE IIPOBOAUTCS HE3aBUCHMas OLICHKA KAYeCTBa OKA3aHMS YCIYT;

TTOJIHOE HAMMEHOBAHNE OPraHU3alWi, BKIIOYCHHBIX B IIEpeYeHb OPraHH3aluii,
B OTHOMICHMH KOTOPBIX HE INPOBOIMTCH HE3aBUCHMAf OICHKA KAYecTBAa OKa3zaHus
YCIYT, B COOTBETCTBUHM C EANHBIM rOCYIapCTBEHHBIM PEECTPOM IOPHANIECKIX JUIL

KOABl M HAMMEHOBAHM OPraHW3AIIMOHHO-NIPABOBBIX (OPM  OpraHU3aLHil,
BIJIOYEHHRIX B [CPEiCHb OPTaHU3alUd, B OTHOIUGHHH KOTOPHIX HE MPOBOANTCH
HC3aBUCHMAas  OUCHKA  KayecTBA  OKAa3aHUA  YCIAYT, B COOTBETCTBHH ¢
O61epoccuiickuM KnaccubukaTopom OpraHu3alHOHHO-IIPABOBLIX POPM;

KOIBI M HauMEHOBaHUSI (OpM COOCTBEHHOCTH OpraHH3allMil, BKIIOYEHHLIX B
NEpedeHb OpraHu3aiivii, B OTHOWIEHHMH KOTOPHIX He IPOBOJMTCS He3aBHCUMas
OLICHKA ~KayecTBAa OKa3aHU yCIyr, B COOTBETCTBMM ¢ OBuepoccuiickum
KJIaccHpuKaTopoM Gopm cobCTBEHHOCTH;

UIEHTH(DUKALIMOHHbIE HOMEpa  HaJororaTeibuIKOB OpraHu3aIui,
BIJIIOYCHHBIX B NepeueHb OpraHu3alii, B OTHOWICHMH KOTOPHIX He MPOBOAHTCH




28

HE3aBHCUMAas OLEHKA Ka4yeCTBA OKA3aHUs% YCIYT, B COOTBETCTBUU CO CBHIAETENBCTBOM
O NIOCTAHOBKE Ha y4€T B HAJIOTOBOM OPIaHe;

KONbl MNPUYMHBLI M JaThl FIOCTAHOBKH HAa Y4YeT B HAJOrOBOM OpraHe
OpraHM3alyii, BKIIOYEHHBIX B NepedYeHb OPraHM3alyi, B OTHOIICHHH KOTOpBLIX He
NPOBOAMTCS HE3aBUCHMAas OLICHKA Ka4eCTBA OKA3aHHs YCIYr, B COOTBETCTBHM CO
CBUIIETEIILCTBOM O HOCTAHOBKE Ha y4eT B HAJIOIOBOM OpraHe.

Ilpn  ¢opmupoBaHHM  PeKBH3UTOB  HOPMATHBHOIO ApaBOBOTO  aKTa
(enepanbHOro OpraHa MCIONHUTENBHON BIIACTH, OCYIECTBIAIOIIETO byHKuHH 110
BBLIPAOOTKE M pean3aldy rocy1apCcTBEHHON ITOIMTHKH U HOpMaTHBHOMY MPABOBOMY
PETYIHPOBAHUIO B cdepe KyNbTYpbl, KOTOPHIM  YTBEPXKAAETCA nepeyeHb
OpraHH3aluii, B OTHOUIEHHH KOTOPBIX HE [POBOJMTCH HE3aBHCHMAS OL[CHKA KaYecTBa
OKa3aHMs YCIYT, YKa3bIBAIOTCA ClIeIyFOHIHE CBEACHHS:

HaUMCHOBAHWE BHJd HOPMaTHBHOI'O NMpPABOBOIO akKTa (ejlepalbHOro opraHa
HCIONHHUTENILHOH BIJACTH, OCYIICCTRAONIEro GYHKIMH 10 BHPabOTKe U peanu3aiin
FOCYIapCTBEHHOH ITOIMTHKM U HOPMATHBHOMY IIPABOBOMY PEryIPOBAHUIO B chepe
KyJIbTyphl, KOTOPBIM yTBEPKIAETCA II€peveH’h OPraHU3allil, B OTHOLIEHHH KOTOPBIX
He IPOBOJINTCS HE3aBHCUMas OLEHKA Ka4eCTBA OKA3aHUs YCIIyT;

HAaMMCHOBAHHE HOPMAaTHUBHOrO MNpPaBOBOIO akra (elepaJbHOTO OpraHa
HCIIONHUTENLHOH BIACTH, OCYIIECTRSIOMEro GyHKIMH N0 BHIPaGOTKe H peanusaluy
rocy/lapCTBEHHON TNONMTUKY U HOPMATHBHOMY 1IPaBOBOMY PEryIMPOBAHHIO B cthepe
KYJABTYPbI, KOTOPBIM YTBEPKIAETCS TepevdeHb OPraHu3almii, B OTHOMICHHH KOTOPBIX
HE MIPOBOJMTCS HE3ABUCHMAs OLIEHKA KaUeCTBA OKA3aHHs YCIyT;

AaTa NPHHATHS HOPMAaTHBHOIO IPaBOBOTO aKTa (eJepalLHOro oprasa
HCTIOJIHATEILHOM BIIACTH, OCYIUECTBAAIOMIEro (GYHKLUMH MO BRIPabOTKE 1 peanu3aliu
FOCYIapCTBEHHON TONUTUKA U HOPMATHBHOMY HPAROBOMY PerynHPOBAHHUIO B chepe
KyJIbTypBl, KOTOPLIM yTBEPKAAETCA IIepeueHb OPraHu3alii, B OTHOLIEHHH KOTOPBIX
HE NIPOBOJINTCS HE3aBUCHMAs OLEHKA KAYCCTBA OKA3aHUA YCIIYT;

HOMEp  HOPMATUBHOTO  NPaBOBOrO  aKta  (ejepajbHOr0  oprala
HCTIONIHUTENLHON BIACTH, OCYLIECTBISIOWIEro GYHKIMHU 110 BbIPaBoTKe W pealnsaliu
FOCY/AapCTBEHHOH NONUTUKY ¥ HOPMATHBHOMY TIPaBOBOMY PETYJIHpPOBAHMIO B cepe
KyJILTYpbl, KOTOPBIM YTBEPXKIACTCS NepedeHb OPTraHu3aliii, B OTHOMIEHWH KOTOPBIX
HE NPOBOANTCS HE3aBUCHMAs OLICHKA KAUeCTBa OKa3aHus yCayr (Npy HaTH4um).

K nHdopMaumun o pekBU3sHTaX HOPMATHBHOTO [PABOBOTO aKTa benepanbroro
OpraHa HCIOJHHTEILHOH BIACTH, OCYIIECTBAIOMIEr0 (GYHKUMM No BhIpaboTKe
pealM3auuy  rOCY/apCTBEHHOH  NONMTHKM W HOPMAaTHBHOMY  NPAaBOROMY
PCTYJMPOBaHMIO B cepe  KyJAbTYPBl, KOTODHIM  yTBEpXKIaeTci IepedcHb
OpraHHM3alkif, B OTHOLIEHHH KOTOPhIX HE MPOBOAUTCS HE3aBHCHMAst OIICHKA KAYeCTRa
OKa3aHHS YCIIYT, Ha OPHUUMATBHOM CaliTe pPa3sMelaeTcsl HOPMATHBHBIN NPaBOBOH aKT
(hejiepabHOIO OpraHa MCHOIHHTENBHONH BIACTH, OCYLIECTBISIOMETO QYyHKUHH 110
BbIPAOOTKE M peanu3aluyi rocyAapcTBEHHOM MONHTUKH 1 HOPMAaTHBHOMY NMpPaBOBOMY
PeryiupoBaHHio B cepe  KyJABTYPbi, KOTOPBIM  YTBEPXKIAETCS NepedeHb
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OpraHHU3alUi, B OTHOLIEHHH KOTOPBIX HE NPOBOJUTCS HE3aBHCHMAs OLIEHKA Ka4eCTBa
OKa3aHUA YCIIyT.

Hudopmanus o TMOJHOM HAUMEHOBAHHH OPraHu3alMil, BKIIOYCHHBIX B
NEpe4YeHb OPraHU3alHi, B OTHOIIEHHH KOTOPBIX HE MPOBOAMTCH HE3aBHCUMAS
OLEHKA KayecTBa OKa3aHWsl YCNIYT, KOJAaX W HAaUMEHOBAHMSAX UX OPraHM3alliOHHO-
NpaBoBhIX Gopm u GopM cobcTBeHHOCTH POPMUPYETCs B HHDOPMALIMOHHON CHCTEME
ABTOMATHYCCKU NOCHTe yKazaHusd HHpOpManyu 00 MACHTH(UKAIMOHHBIX HOMEpax
HAJIOroNNaTe/IbIUUKOB OPraHMu3aluii, BKIIOYEHHBIX B IepevyeHb OpraHu3aiuii, B
OTHOWIEHWH KOTOPHIX HE MPOBOAUTCH HE3aBUCHMas OIEHKA KadecTBa OKa3aHHs
YCIyT, W KOJIOB NPHYMHBLI H HaT IOCTAHOBKM WX Ha Y4eT B HAJIOrOBOM OpTaHE B
COOTBETCTBHU CO CBelleHMAMH LauHOro rocynapcTBeHHOro peecrpa IOpHAMYECKHX
AL,

Mudopmanusi 0 NONTHOM HaWMEHOBAHMH OPraHH3allii, BKIIOYEHHBIX B
NepevYeHb OpraHu3alluii, B OTHOWIEHHMH KOTOPBIX HE MpPOBOJUTCH He3aBHCHMAs
OLICHKA KauecTBa OKa3aHWsA YCJIYr, KOJAaX W HAMMCHOBaHHAX WX OPraHM3aliHOHHO-
MpaBOBbIX (OpM U (OpM COOCTBEHHOCTH, 00 MACHTH(PUKAUMOHHLIX HOMepax
HaIOTOILIATEIBITUKOB OPraHH3alui i KOJOB NPUUMHEL ¥ AaT TIOCTAHOBKH MX HA y4eT
B HAJOroBoM oprave ¢GopmupyeT B HHQOPMAMOHHON CHCTEME CHpPABOYHHK
OpraHM3allMi, BKIOYEHHBIX B TIePeueHb OpraHM3auui, B OTHOILEHUH KOTOPHIX He
IIPOBOJMTCA HE3aBMCHMAs OLEHKA KadecTBa OKasaHus ycayr. Ilpum  Hanuuuu
vHpopMauuu 06 oOpraHM3alMH, BKIIOYEHHOM B IlepedYeHb OpPraHW3ainil, B
OTHOILEHWH KOTOPOHM He IIPOBOAUTCH HE3aBHCHMas OlCHKa KadecTBa OKa3aHus
YCIYT, B CIIPaBOYHHMKE OpraHu3alMi, B OTHOIUEHUM KOTOPHIX He HPOBOJMTCH
HE3aBUCHMas OlCHKA KavyecTBa O0Ka3zaHHs YciIyr, uMHbopManus o6 opraHusaliuu
(hopmupyeTcs B MHOOPMALMOHHOI CHCTEME NyTeM BLIGOPAa COOTBETCTBYHOLIETO
3HaYeHHs U3 CIIPABOYHHKA.

Jata ykasbisaercs B opmare JIJ.MM.IT.

Ceellenys 0 nepeyHe OpraHM3alMi, B OTHOLIEHHH KOTOPBIX He MPOBOMUTCS
He3aBHCUMas OLICHKA Ka4yecTBa OKasanus Yyciayr, (QOpPMUPYIOTCs (eaepaibHbIM
OPraHOM MCIIOJIHHUTENBHON BIACTH, OCYUIECTBISIOMUM (YHKIUMHM 110 BHIpaboTKEe 1
peanu3auMyd  TOCYIapCTBEHHOHW  MOJMTHKM ¥ HOPMaTHBHOMY  IIPABOBOMY
PEryJMpoBaHUIO B chepe Ky/ILTYpHI.

32. Ilpu dopMupoBanumn cBeldeHHH 06 opraHM3alUsiX, BKTIOUEHHBIX B
OepeyHH OpraHu3auui, B OTHOILIEGHUHM KOTOPHIX NPOBOAWTCS HE3aBHCHMAs OLEHKA
KayecTBa OKa3aHMs YyCIyr M B OTHOLIEHHMH KOTOPBIX HE IPOBOAMTCH HE3aBUCHMAsd
OLICHKa KayecTBa OKa3aHud yClyr, yKa3biRaeTcs clenytomas HHdopMaLus:

NOJIHOE HAMMEHOBAHHE OPraHW3allMKM B COOTBETCTBHH €O cBefleHUsMu Eanboro
roOCyapCTBEHHOI0 PEECTpa IOPUITHYECKHUX JTHLL;

COKpal€HHOE HaWMEHOBAHHME OPraHW3alll B COOTBETCTBHU CO CREICHUSMH
Eannoro rocynapcTsenHOro peectpa IOPHAXYECKEX JIHIL (TTPU HATHYHN);

(pupMeHHOEe HaMMeHOBaHHe OPTaHH3alMM B COOTBETCTBHH CO CBEIEHUSMU
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EAMHOTO rocy 1apcTBeHHOTO peecTpa OPHIMYECKHX JTHIL {TIpH HaJMYHH);

MACHTU(QUKALMOHHBI  HOMEp  HAJOroIUIATeNbUIMKA  OpraHH3alMH B
COOTBETCTBUH CO CBUAETE/ILCTBOM O [OCTAHOBKE HA yYeT B HAJIOIOBOM OPFaHe;

KOIl IPHHHBI U JlaTa IIOCTAHOBKK Ha Y4YeT B Haj0rOBOM OpraHe OpraHM3alliH B
COOTBETCTBMH CO CBU/IETEIBCTBOM O NHOCTAHOBKE HA Y4ET B HAIOrOBOM OpraHle;

HaHMEHOBaHHWE M KOJA OPraHM3alHOHHO-NIPABOBON (DOPMBI OPraHM3alH B
COOTBETCTBUH ¢ OOLEPOCCHACKUM KIACCH(OUKATOPOM OpraHHW3aliuOHHO-NPABOBBIX
dopm;

HalMEHOBaHUe U KOJ (POpMBI COOCTBEHHOCTH OPTaHU3ALMHA B COOTBETCTBHU C
O6wepoccuiicknM kiiaccupukatopoM GpopM coOBCTBEHHOCTH;

KOl W HauMCHOBaHWE c(epbl (HEATENBHOCTH), K KOTOPOH OTHOCSTCS
OpraHn3alyy, BKIOYECHHBIC B MEPEYeHb OpraHM3allui, B OTHOIIEHMH KOTOPHIX
IIpOBOJIUTCA HE3aBUCHMAs OLICHKa KayecTBA OKAa3aHHSA YCAYL, INPHHUMAIOLINE
CJIEIYIOIIHE 3HAYESHHS :

1 — cdepa xkynbTyphI;

2 — obpazoBarenbHas 1eATENBLHOCTE,

3 — cthepa oXpaHbl 310POBbs IPakKIaH;

4 — chepa connanbHOro 06CIy)KHUBAHNS MPAKIAAH;

MH(OPMAIIHA 0 MECTe HAXOXIEHNA OPIaHU3ALMH, BKITIOYas:

MTOYTOBbIN HHIEKC;

HauMeHOBaHHE cTpaHbl (Poccmiickas ®Pepepauyn) u  Kox CTpaHsl B
COOTBETCTBHY ¢ OOLIEPOCCHACKUM KNACCH(OUKATOPOM CTPaH MHPa;

HaumeHoBaHue cybOnekra Poccuiickoit ®efiepanud B COOTBETCTBUM €
GenepatuBHbBIM yeTpolictBoM Poccuiickoii Qenepaiiuy, onpeneneHHbIM cTaTbei 65
Koncrutynnu Poccniickoit ®enepannu, v cOOTBETCTRYIONIEE KOAOBOE 0603HAYCHUE
cyOnexra Poceuiickoit ®enepanun;

HaUMCHOBAHME  MYHMINANBHOTO  paifioHa, TIOPOACKOTO  OKpyra MM
BHYTPUIOPOJACKOH TEPPUTOpUM ([N FOPO/OB (helepalbHOro 3HAYEHMS) B COCTABE
cybwexTa Poccuiickoit ®eaepauny;

HaHMEHOBAHME TOPOJCKOr0 HJM  CeIbCKOTO IIOCEIIeHHA B COCTaBe
MYHUIHMOAIBHOTO paiioHa (A1 MyHHUMIANLHOTO PaHOHA) WAH BHYTPUrOPOACKOIro
paiioHa ropoACKOro oKpyra;

HAa¥MEHOBAHUE HACEJEHHOTO IYHKTa, KOJ[ TEPPUTOPHH HACEIEHHOIO MyHKTa B
COOTBETCTBHU ¢ ODLIEPOCCUIICKUM KITACCHPUKATOPOM TEPPHTOPHI MYHHUHIIATLHBIX
00pa30BaHMII;

HAUMEHOBAHHE JIIEMEHTA IJIAHUPOBOUHOM CTPYKTYPBI (TP HATHUUH);

HauMEHOBAHHE 3IEMEHTA YIUIHO-A0POXKHON ceTH (IPH HATIUYUK );

THIT K HOMED 34aHHs, COOPYKEHU;

THI ¥ HOMEp [TOMEIUECHHUs!, PACIIOIOKEHHOTO B 3JaHHU HIIH COOPYKCHIUH,

HOMEpa TeNe(OHOB;

ajipeca 3NeKTPOHHOM NOYTHI;
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JOMEHHOEe HMMs OQHUHAIbHOIO caliTa opraHmzalMu B HHOOPMALHOHHO-
TelleKOMMYHUKaloHHol cetl «MHuTepHeT;

KoJ (»l) M HauMeHoBaHue (s1) rpynnbl (rpynn) (tuna (oB), Buza (oB))
opraHusauMi, K KoTopoH (bIM) TIpUMeHseTcd (HOTcs) Mokasareidn (M),
XapaKkTepu3yrolue o0e KpUTepHUH OLEHKH KauecTBa OKa3aHHs YCIyr, K KOTOpol
(bIM) OTHOCHUTCH OpTaHH3AlMS B COOTBETCTBHM CO CHPABOYHUKOM Ipymn (THUIIOB,
BHIOB) opranusalui, GOpMUPYEMEBIM B COOTBETCTBUH C IIYHKTOM 28 HaCTOSANIErO
ITopsaka.

Hadgopmauus o0 MONMHOM  HAUMEHOBAHMK  OPraHM3aliMK, KoJax M
HAUMEHOBAHUAX OPraHU3alMOHHO-TIpaBoBoid Gopmel H (QOpMbI  COOCTBEHHOCTH
OpraHU3alny, UACHTH(OHKAIOHHOM HOMEpe HAIOrOILIATEIbIIMKOB OpraHH3alui U
Kojle TNPHYMHBL M JaTe ITOCTAHOBKH €€ Ha Yy4yer, KOJAE¢ M HauMEHOBaHWUH cdephl
AEATENLHOCTH OpraHuzalny gopMupyercs B HHOOPMaUUMOHHON CHCTeMe TyTeM
BBIOOpA COOTBETCTBYIOHIHX 3HAYEHHH U3 CIPABOYHMKA OPraHM3aluii, B OTHOMEHHH
KOTOPBLIX IIPOBOJAMTCS HE3aBUCHMas OLIEHKa KayecTBa OKa3aHus YCIyr, H
CNIPaBOYHMKA OPraHM3aLui, B OTHOLIEHUH KOTOPBLIX HE HMPOBOJIUTCS HE3IABHCHMAas
OLIEHKA KAa4e€CTBA OKa3aHMs YCIyr, QOPMHPYEMbIX B COOTBETCTBUH ¢ MyHKTamu 30 u
31 Hacrosmero [lopaaka.

Hudopmanus o cokpallieHHOM H (GUPMEHHOM HAaMMEHOBAHMAX OPraHu3aliy
(TIpH HaIMuKUK), MECTE HAXOXAEHHs OpraHn3auiy GopMUpyercst B MHOOPMaIIHOHHOM
CUCTEME  aBTOMATHYECKM IOCNE  YKa3aHWs  MIASHTU(HKAIHOHHOTO  HOMepa
HAIOTOIUIATENIbIIMKA OpraHM3allMd M KoJa M JaTbl TOCTAHOBKM €€ Ha Y4eT B
coorBeTcTBUM ¢ nynkrtamu 30 u 31 nHacrosmero [lopsiika ¥ cooTBeTCTBYET
cBeJeHHAM ENNHOrO rocy1apcTREHHOrO peecTpa IPHANIECKUX S,

Hudopmanus o Kojjax 1 HAMMEHOBAHUSIX TPy (TUTIOB, BUOB) Opranu3aLui,
K KOTOPLIM MPUMEHAKOTCH NOKA3aTe]H, XapakTepH3YIOLHe o0LHe KPUTEPUH OLICHKH
Ka4yecTBa OKA3aHHMA YCAYI, K KOTOPBLIM OTHOCHTCA OpraHuzaius, (GopMupyercs B
¥HGOPMALIMOHHOH CHCTeMe IyTeM BhIOOpa COOTBETCTBYIOIUETO 3HAYEHHUS U3
CIIpAaBOYMHMKa& TPYIIl OpraHu3auuii, K KOTOPbIM [PHMEHSIOTCS IOKazaTelu,
XapakTepusylompe o0mue KpUTepUHM OLEHKM KauyecTBa OKa3zaHWsl  YCIyr,
dopMHUpYyeMOro B COOTBETCTBHH ¢ NyHKTOM 28 Hacrosuiero ITopsaxa.

WMundopmanus o Kone TEPPHTOPHH HACENEHHOTO NYHKTAa MECTa HAXOXKICHHS
OpPraHM3alyM B COOTBETCTBUH ¢ OOLIEPOCCHIlCKUM KiaccuUKaTOpoOM TeppUTOPHH
MYHUIMITANBHBIX ~ oOpazoBaHuil  dopmupyercs B nHMOPMALMOHHON  CHCTEME
aBTOMAaTUYECKH Ha OCHOBe cBeleHUI MunucrepcrBa (mnancoB Poccuiickoi
®enepaunn 0 cooTseTcTBHM KonoB OOuiepoccuiickoro kiraccudukaropa 00bHEKTOB
aIMHHHCTPATHUBHO-TEPPUTOPHAILHOTO  AelleHUs  kojaMm  OOuiepoccuiickoro
KnaccHpHUKATOpa TEPPUTOPUMH MYHHIIMIIATLHBIX 00Pa30BaHUIA.

HNudopmamms o Kole crpaHbl B  COOTBETCTBHH ¢ OOnIepoccHitcKuM
KnaccU@UKATOPOM CTpaH MHpa GopMupyeTcs B  HH()OPMALMOHHONW CHCTEME
ABTOMATUYECKH TIOCJIE YKa3aHWUA COOTBETCTBEHHO HaMMEHOBAHHS CTpaHbl B
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COOTBETCTBHHM ¢ OBLIEPOCCHIICKUM KITACCHPUKATOPOM CTPaH MHpA.

[lpu  pasmemlennn uHQOpMALMHM O MecTe HAXOWUCHHA  OpPraHH3aLAU
YKa3bIBACTCA MECTO HAXOXKAEHWs MOCTOSHHO AeHCTBYIOLIEro HCTIOIHUTENBHONO
opraHa —opraHusaunMu (B cAydYae OTCYTCTBHSL  IIOCTOSHHO  JIeHCTBYIOLIEro

HUCTIOJTHUTEIBHOIO OpraHa OpraHM3alMi — HMHOTO OpraHa, MMEOILEro MNpaBo
NeHCTBOBATS OT WMEHH OpPraHU3alMH), 10 KOTOPOMY OCYILECTBISETCH CBA3b C
oprasusanues,

Hara yxa3sbiBaercs B hopmare JJJIL.MM.IT.

33. llpu ¢QopmupoBaHHH CBelleHHI O pe3y/ibTaTax HE3ABUCHMON OLEHKH
KayecTBa OKazaHWd YCNyr OpPraHU3alMAMH H INPEJIOXKEHHSX 00 yIVYIIeHuH
KajeCTBa HX JEATCJIbHOCTH, TMPEIACTaBIEHHBIX OOIIECTBEHHBIM COBETOM B
YHNONIHOMOYEHHRIH OpraH B COOTBETCTBUH ¢ ab3aleM IeBATHaAUATBIM CTAThU 36.]
3akoHa Poccuiickoii @eaepaunn «OCHOBBI  3aKOHOAATENBCTBA  PoccHitcKol
Dejtepauun 0 KyIbType», IyHKToM 5 uactd 10 crateu 23.1 DenepaibHOTO 3aKOHA
«O0 OCHOBax COLHANBHOIO O0CHY>KHBaHUA TpaxkiuaH B Poccuilckoi Denepauyu»,
IYHKTOM 5 uactd 9 crate 79.1 ®epepanbHoro zaxona «O6 OCHOBaX OXpaHbl
310poBbA TpaxiaaH B Poccuiickolt @enepanuuy, NMyHKTOM 5 wactd 7 crarbu 95.2
®enepanbroro 3akoHa «O6 ofpazoBaHun B Poccuiickoid Oenepaunn»  (janee
COOTBETCTBCHHO — DE3YNLTATHI HE3aBACHMON OLEHKH KadecrBa OKa3aHus yCIyr
OpraHu3allisMHM;  [peIoKeHHs 00  yiIydIlleHWH  KadecTBa  JeSTeAbHOCTH
OpraHu3alii), yKa3plBaeTcs clieayiomas uH(opMarys:

KON M HaHMEHOBaHHe OOLUECTBEHHOTrO COBETA, KOTOPHIM IIPEACTABICHbI B
YNOJIHOMOYEHHBIH OpraH pe3ynbTaThl HE3aBHCUMOHM OLIEHKH Ka4deCTBa OKa3aHus
YCJIYT OpraHM3alMsaMK W MPEAJIOKEHHA 00 YAYYIleHHHM KauyecTBa AeATeNbHOCTH
Opra”Hy3aluii;

NEPHOA NPOBEIICHHA HE3aBUCUMON OLIEHKH KAUeCTBa OKA3aHUs YCIIYT,

faTa NPEACTaB/eHus OOLICCTBEHHBIM COBETOM B YHIOIHOMOYEHHBIA OpraH
PesyJIbTATOB HE3ABUCUMOH OLEHKH Ka9ecTBa OKA3aHWsl YCIyT OpPraHU3alusMH H
NPEATIOKEHUA 00 YJIyYUICHAHN KauecTBa AesTeIbHOCTH OpraHu3atuii;

PEKBH3UTBI JOKyMEHTa OOLUECTBEHHOIO COBETa, KOTOPBIM YTBEPIHKLAKTCS
pe3yibTaThl HE3aBHCHMOH OLCHKM KauecTBAd OKas3saHWs YCIYT OpraHM3alisMu W
HPEIJIONEHUA 00 Yy <IeHNH Ka4eCTBa JesTebHOCTH OpraHu3alHil (MpH Halayun )

MH(OPMAaLHI © JONOJHUTEILHBIX TOKA3aTelsIx, XapaKTepH3yrowux odiume
KPUTEPHH OLCHKM KayecTBa OKAa3aHUs YCIYr, HCMOJIb3YyEeMbBIX INPW TPOBEJSHHU
HE3aBHUCHMOH OLEHKM KAauecTBAa OKa3aHWsl YCIYT JHONOJHUTENBHO K [I0KA3ATENSM,
XapakTepusyloluM OoOIIHe KpUTEPHH OLeHKH KadyecTBa YCiIyr (naiee —
JOTIOJIHMTEIBHBIH  ITOKA3aTeNb, XapaKTEPH3YIOUHH OOIHEe KPHTEPUM OLEHKH
KayecTBa OKa3aHUsA yCIyr) (Npy HaJHIUM);

HHPOPMALMIO O MOKA3ATENX, XAPAKTEPUIYIOLIMX A0HOMHUTEIbHbIE KpUTEpUU
OLEHKH KaYeCcTBa OKa3aHMs yCIyT,

HHQOPMAUMIO 00 OTHECEHWHM OpTaHW3alMii, BKIIOYEHHBIX B fepeyueHb
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OpraHu3alfii, B OTHOLIEHWH KOTOPBIX MPOBOJMUTCA HE3aBHUCHMAs OlIEHKA KA4eCTBa
OKa3aHud yCnyr, K rpynnam (THIIaM, BUlaM) OpraHu3atii, K KOTOPBIM [IPHMEHSIOTCS
[OKa3aTelld, XapakTepH3ylolye [OTNOJHUTENbHEIE KPUTEPHI OLEHKH KadecTBa
OKa3aHUS YCIyr, M JONOJHUTEJIbHBIE [0Ka3aTeNld, XapakTepH3ylolide oOilue
KPHTEPHH OLIEHKH Ka4eCTBa OKa3aHUS YCIYT;

uHpOpManus 00 HCTOYHUKAX HHOOPMAIMM, UCTIOJNB3YEMBIX MpPH pacueTe
(onpenmenennu)  3HA4YeHHWH  MoOKazaTened,  XapakTepusylomux — obmue  H
OOMOMHATENLHBIC KPUTEPUH OLICHKH Ka4decTBa OKa3aHUs yclyr, ¥ JOTMOJHUTENbHBIX
TOKa3aTeNeH, XapaKTepu3yllux oflMe KpHTEpUH OIEHKH KayecTBa OKa3aHMs
yCIyr;

KOJIMYECTBEHHbIE Pe3yIbTaThl HE3aBUCHMOM OLICHKU KAa4eCTBA OKA3aHHS YCIIYT
OpraHU3aLKIMY;

MHGOPMaLHs O IIPOBEACHHH ONPOCOB QH3MYECKHX W IOPHAWYECKHMX JIUL TIPH
IIPOBEICHU HE3aBUCUMOM OLIEHKH KavyecTBa OKa3aHWs ycJIyr opranusauusaMu (rpu
Halll4yuu);

WHQOPMAIMS © pe3ynbTaTaX KOHTPOILHBIX MEpPOIPHUSTHIH, pealu3yeMbIX B
paMKax  MNpOBEJACHHA  HE3aBUCHMOM  OLEHKHM  KauyecTBa  OKasaHHA  YCJyT
OpraHuU3alMAMHU (NpY HaJWYHH);

CBOJHOE OINMCAHHE pe3yNbTATOB HE3aBUCUMOIl OLEHKM KA4YecTBA OKa3aHMs#
YCIYT OpraHUu3alusiMu;

CBOIHOE OIIUCAHUEC NPCIIONKEHUNA 00 YIYyHIIEHMM KauecTBa AeATeNIhHOCTH
OpraHu3alii.

Hudopmauus o Koje M HauMCHOBAHMH OOIIECTBEHHOI'O COBETA, KOTOPLIM
NPEAOCTABIEHbl B YIIOIIHOMOYEHHBIN OpraH pe3yinbTaThl HE3aBUCHMOH OLICHKH
KayecTBa OKa3aHHUs yCIIyr OPraHM3alMsIMH U NPeIJIOKeHHS 00 yaydlleHHd KayecTBd
AEATENIbHOCTH oOpraHusauuil, ¢opMmupyetcs B uHGOPMALHMOHHON CHCTEME IyTeM
BBIOOpA COOTBETCTBYIOIIErO 3HAUEHHS W3 CHPAaBOYHHKa OOILECTBEHHBIX COBETOB,
(popMUPYEeMOro B COOTBETCTBHH C IyHKTOM 26 Hacrosmiero [Topaaxa.

Ilpu dopmupoBanuy HHGOPMAIHKY O PEKBU3NTAX JOKYMEHTA OOIIECTBEHHOTO
COBETA, KOTOPBIM YTBEPXKAQAIOTCA pPE3yAbTATHI HE3ABUCHMON OLIEHKH KavecTBa
OKa3aHusi YCIYr OpraHM3alUsIMH M [pealiokeHuss o0 yIoyyllleHHH KadecTsa
AeATeIbHOCTH OpraHu3aliiii, YKa3blBalOTCs CIEYIOUME CBEICHMS:

HAMMEHOBAHME BHAA [JOKYMEHTa ODOILECTBEHHOI0 COBETA, KOTOPHIM
YTBEPHAAOTCS  pe3yAbTaThl HE3aBHCUMOH OHEHKH KauecTBa OKa3aHHs yCiyr
OpraHH3alUsIMH U [PEUIOKEeHUs 00 yIy4HIIEeHHMM KauyecTBa  JeATeNbHOCTH
OpraHu3alui;

nata  JOKYMeHTa OOHIECTBEHHOrO COBETa, KOTOPBIM  YTBEPHJIAIOTCS
Pe3yNbTAThl HE3aBHCUMOIl OLIEHKM KadecTBAa OKAa3aHWS YCIYT OpraHu3alusMH U
npeloxeHus o0 yny4illeHHH KayecTBa AesTebHOCTH OpraHu3aliii;

HOMEp [JOKYMEHTa OOILUECTBEHHOI0 COBETda, KOTOPHIM YTBEPKAAIOTCH
pe3yLTaThl HE3aBUCUMOH OLEHKHM KauyecTBa OKA3aHHsl YCIYr OpPraHHM3alldaMH H
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HpejUIoKeHus 00 yilyuIleHHH KadecTra JAesTeIbHOCTH OPraHHu3aluii,

K undopmaunn o pexkBU3HTaX JOKYMEHTa OOLIECTBEHHOIO COBETA, KOTOPHIM
YTBEPXKIAIOTCS  Pe3yabTaThl HE3ABMCHMONA OLEHKH KayecTBd OKasaHus yciyr
OpraHu3allMAMK M HpeJIokKeHUs o0 yIyuylleHHH KayecTBa AEATENLHOCTH
OpraHu3auuy, Ha oQHLUHMANBHOM caiiTe pa3MelaeTcs NOKYMEHT OOINEeCTBEHHOI'O
COBETa, KOTOPHIM YTBEPKIAKOTCS pe3yibTaThl HE3aBUCHUMON OLIEHKM KayecTBa
OKa3aHHs YCJAyr OpraHu3allMsIMHU M IpeAJIoXKeHHs o0 yIyYIIeHHH KayecTna
NEeATENbHOCTH OPraHMn3alii.

Ilpn  QopmupoBaHun uHPOPMALMH © JOTOJHKTENBHBIX MOKA3ATENSX,
XapaKTepU3yIOIMX OOIIMe KpUTEpHH OHEHKHM KauecTBa OKas3aHWs  YCJyT,
YKa3bIBAIOTCH CIEAYIOIHE CBECHHS:

HaHMEHOBaHHE M KOJ JIONOJIHUTEIBHOTO NOKAa3arelis, XapaKTepH3yIONIEro
o01IHe KpUTEPHH OLEHKH KayecTBa OKa3auus YCIyT,

KOJ| TIpu3HaKa OTHECEHMs JIOTIONIHUTENLHOTO [I0KA3aTC/ist, XapaKTepU3yIONIero
obIHe KpuTepuM OLEHKH KayecTBa OKa3aHWsl YCIyr, K KPUTEpHAM OLEHKH
OTKPBITOCTH W JOCTYIIHOCTH MH(pOpMaLuu 00 opraHu3alii, KOMQOPTHOCTH YCAOBHI
NPEJOCTABIEHHUS YCIyr H JOCTYHHOCTH HUX IONYYeHHsS, BPEMEHH OXW/aHHs
NpeOCTABIEHUS YCAYTH, H0OpOKeNaTeIbHOCTH, BEXIUBOCTH, KOMIETEHTHOCTH
pabOTHUKOB OPraHU3aLMK, YOBIETBOPCHHOCTH KAYECTBOM OKa3aHUsA YCIyT (naiee —
KOJ| IIpU3HaKa OTHECEHHUS JOMOJHUTENLHOTO [I0Ka3aTeNs, XapaKkTEPU3YIOUIero odiue
KPUTEPHH OLEHKM Ka4eCTBa OKA3aHMsl yCYr, K KPUTEPHAM OLECHKH), NPUHMMAFOLUI
clieyrOlLIHe 3HAYEHHS:

| - kpuTepHit OTKPLITOCTH H ZOCTYIHOCTH HHOpMaLnK 06 OpraHU3aIty;

2 — xpuTepuit KOMPOPTHOCTH YCIOBHI NPENOCTABIEHUIN YCIYT W JOCTYHOCTH
WX NOJIYYEHUS;

3 — KpuTepuil BpeMeHH OXUIAHUSA IPEIOCTABICHHS YCIYTH;

4 ~ KpuUTepull A00pOXKETATENBHOCTH, BEXKIMBOCTH, KOMIICTEHTHOCTH
pabOTHHKOB OpraHU3aluK;

5 — KpUTEepHil yI0BJISTBOPEHHOCTH Ka4eCTBOM OKa3aHMs YCIVT;

HauMEHOBaHHE  €JUHUILI  M3MEPEHHUA  JIONOJHHUTEALHOIO  IOKa3aTens,
XapakTepu3youero odlue KpUTEpHH OLEHKH KauecTBa OKa3aHud yCiyr;

KOJI 1 HauMEeHOBAHHE eJMHMLBI U3MEPEHUS [ONOIHUTENLHOTO [I0KA3aTeNd,
XapaKTepU3yIoUlero oOIIMe KPUTEPHM OLEHKH KauecTRa OKa3aHHs YCIYT, B
coorBercTBHM ¢ OOLIEPOCCHACKMM KIAcCH(DUKATOPOM eJMHHL, H3MepeHus (OpH
HAJIUYUH );

JHarazox W3MeHeHHit 3HA4YEeHUsT  JOMOJHHUTEINLHOIO nokxasaresis,
XapakTepUsyrolero odI1e KpUTEPHH OLIEHKH KauecTBa OKa3aHus yCIyr;

mmapameTpsl pacuera 3HaAYEHUs JIONOJNIHUTENIBHOTO nokazarens,
XapaKTePU3YIOLUIEro 00iye KpPUTEPHH OLEHKM KaudecTBa OKasaHus ycayr (IpH
HaU4INK);

koA (bl) M HauMMeHOBaHHE (1) UCTOUYHHKA (0B) MHpOPMALMM, HEOOGXOIUMOro
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(bIX) ans  pacuera (ONpeneNeHHs) 3HAYEHHS  IONONHHTEILHOTO rioKazare;is,
XapaKTepU3YIOIWEro o0uie KPUTEpUH OLEHKH Ka4eCTBA OKA3aHMs yCIIyT (rpu
HaJIHuuK);

HaUMCHOBAHUE WM KOA rIpynuel (TWN2, BHAA) OPraHM3alMil, K KOTOPBIM
MPUMEHACTCS NOTIONHUTENBHBIH IOKa3aTellb, XapaKTepH3yoWumil obiue Kpurepuu
OLICHKH KaveCTRa OKa3aHMd ycnyr {IpH HaaInuum).

Mudopmauus o kome AOHONHMTENBHOrO [OKa3aTes, XapaKTepU3yruIero
o0l(e KPUTCPHM OlEHKH Ka4yecTBa  OKA3aHMS yenyr,  Qopmupyercs B
MH(OPMALIMOHHOH CHCTeMe aBTOMATHHECKH I0C/e YKa3aHUst HaUMEHOBaHMS
AOHOIHHMTENLHOrO  TMOKasaTelNls, XapaKTepu3ylomiere oOiue KPUTePHH ONEHKH
Ka4eCTBa OKa3aHH# YCIYr, W KOLa MPH3HAKA OTHECEHHUS JOIOJHHTEABHOIO
TIOKa3aTesisl, XapaKTePH3YHIIEro OOIiue KPWTEPHM OLEHKH KadecTBa OKA3aHMS
ycnyr, Kk Kpurepusm  ouenku. Kojg  pomonmurtensHoro  mokasarens,
XapaKTEPU3YIOWET0 OOMIHe KPUTEPUM OEHKM KAadecTBA OKA3aHMs YCIHYT, HMeeT
CJIEIYIOLLYIO CTPYKTYDY:

I, 2 paspagsl — InOpAAKOBBIA HOMEP CIPABOYHHKA JOTONHUTEIBHBIX
NOKa3aTejeH, XapakTepusyOmHX o0lHe KPUTEpUM OLEHKHM KauecTBa OKa3aHMs
YCIyr, NPHCBaHBaeMbIH HHYOPMalLIHOHHOM CHCTEMOM aBTOMATUYECKH;

3,4,5 6,7, 8 9, 10 paspsabl —~ koA TeppuTOpHHM nyOJIMYHO-TIPaBOBOTO
00pa3’oBaHus, K KOTOPOMY OTHOCHMTCS YIIOTHOMOYEHHMIA Oprad, B COOTBETCTBUM C
Ob1uepoccHiicknM KIacCH(pHKaTOpoM TeppHTOpPHil MYHHIIMITAJILHBIX 00pa3oBaHuii;

Il paspap ~ xox cdeps (mesrenshocTu), K KOTOPOH  OTHOCHTCH
AOTONHATENbHBIH  [I0KA3aTeNb, XapaKTepusyloUnii oOuMe KpUTepuH OLEHKH
Ka4eCTBd OKa3aHUs YCIyT, IPUHHUMAIOUIMI ClleYIOLME 3HAYCHHUS:

1 — cepa KysbTYpHI;

2 — obpa3zoBaTenbHas AeSTeIbHOCTD;

3 — cthepa OXpaHBbl 3M0POBLS IPAXKIAH;

4 — chepa counansHOro 06CyKUBAHUS CPAXKIAH;

12 paspsan — kxom NpuU3HAKA OTHECEHHS HONOJHHTENLHOIO [oKa3aresis,
XapaKTepU3yIOUIEro OoOIIKME KPUTECPUM OIEHKM KauyecTBa OKA3AHUS YCIyr, K
KPUTEPHSIM OLIEHKH, CHOPMUPOBAHHBIH B COOTBETCTBHY C HACTOANMM [YHKTOM;

13, 14, 15, 16 paspsanbi — NOpsSAKOBHI HOMEP HOMOIHATENLHONO roxasarens,
XapaKTePU3YIOLIEro 00IIMe KPHTEPUM OLEHKH Ka4ecTBa OKA3aHHs YCIyr, B paspese
cepbl (IEATENBHOCTH), K KOTOPOH OTHOCUTCH NOMONHHTEIbHBbII II0KazaTellb,
XapaKTepu3ylouwMi oblue KpHTEPUM ONEHKM KauyecTBa OKa3aHMsl YCIYT, KOJa
TIpU3HAKA OTHECCHMA NONOTHUTENBHOrO I[OKa3aTess, XapakTepusyloUlero oouiue
KPUTEpHN OHEHKM KadyecTBa OKa3aHHs YCIyr, K KPHTEPUAM OLIEHKH, M KOJa
TePPUTOPHH YDIIMUHO-IIPABOBOTO 00pa30BaHHS.

Undopmanus o xogaX @ HaMMEHOBAHHAX HOHOIHHTENbHBIX nokasarene,
XapaKTEePU3yIOMHX 001IMe KPHTEPHH OLIGHKN KadecTBa OKa3aHHs yCIVr, dopmupyer
B MHQOPMAallMOHHOH CHCTEME CHpPABOYHHMK  JONOJIHMTENbHbIX FIOKazaTesiei,



36

XapaxkTepusylolux oOIIMe KpUTEpHH OLEHKH KauyecTBa okazaHus ycayr. Ilpwu
HAIHYHHA HAMMEHOBAHUA JONOIHUTENBLHOIO I10Ka3aTells, XapaKTepu3yero oobime
KPHTEPHH OLEHKM Ka4yecTBa OKA3aHMs YCIyr, B CIPaBOYHUKE MOMOJHUTEIBHBIX
noxasaTeNell, XapaKTepH3yImux oO0Iue KpUTEpHHM OIICHKM KauecTBa OKa3aHHs
YCIIyT, 110 YHOJHOMOYEHHOMY OpraHny, (GopMHpoOBaHHe yKazaHHOH HHbOpMauuu B
UH(OPMALIHOHHOH CHCTEME OCYIIECTBISETCS IyTeM BLIOOpPa COOTBETCTBYIOLIEIO
3Ha4YeHUsA M3 CHOPABOYHHMKA JIONOMHUTENBHBIX ITIOKa3ateled, XapakTepU3yHOLUX
00111Me KPUTEPHU OLIEHKH KauecTBa OKA3aHUS YCIYT.

Hudopmaiys o kojie eJUHULE H3MEPEHUs [OTIOJHUTENBHOTO IIOKAa3aTess,
XapaKTEePU3yOIEro obnye KpUTepHMM OLCHKH KadecTBa OKas3aHUs yCiyr, B
coorBeTcTBHM ¢ OOIIEPOCCHACKUM  KlacCH)UKATOpOM  eAHHUL, M3MepeHHs
dopMupyercs B MHGOPMALMOHHOM CHCTeMe ABTOMATHYECKH TIIOCIHE YKa3aHus
COOTBETCTBEHHO  HAWMMEHOBAaHMS  €IMHUIBI  H3MEPEHUs  JOMONHUTENLHOIrO
MOKA3aTellsd, XapaKTEpU3yioulero obOliHe KpUTEepHHM OIEHKH KayecTBa OKa3aHHs
YCIyT, B COOTBETCTBHU ¢ OOuiepoccuiickuM KnaccuhuKaTopoM eIHHHL H3MEPEHHS.

Nndopmamiist 0 Kole HCTOYHHKA MHGOPMaUu, HEOOXOAMMOro Ul pacuera
(onpeneneHus) 3HaYEHUs AONOJIHUATENILHOIO TI0KA3aTe s, XapaKTepU3YIoIero obiue
KpUTEPHH OLIEHKM KadecTBa okas3aHus ycnyr, dopmupyercs B HHGOPMALIHOHHON
CHCTEME aBTOMAaTHYECKH I0CIE YKa3aHWsd HaMMCHOBaHHMA MCTOYHHKA HH(pOpMalHH,
HEoOXOZHMOro JJs  pacyera (onpejeiicHMs) 3HAYCHHUS  JOIMOJIHHTENLHOIO
MOKasarels, XapaKTepH3ylollero oluiMe KPUTEPUKH OLCHKH KadecTBa OKazaHMs
yeayr. Kon ucrounuka uHbopMaiiMM, HeoOXojauMoro g pacdera (ompeaeneHus)
3HAYCHNs JOMOJIKMTEILHONO TI0Ka3aTells, XapakTepu3ylomero oOuiue KpUTepHH
OIICHK# KayeCTBa OKa3aHUs yClyr, UMEeT CIeAYIOULYI0 CTPYKTYPY:

I, 2 pa3pagsl — TOPAJKOBBIH HOMEp CHPABOYHMKA AOINOJIHUTEIbHBIX
MCTOYHMKOB  HMHGpOpMaLUH, [PHCBaHBaeMBIf  WMHQPOPMALMOHHOM  CHCTEMOM
ABTOMAaTHYECKH;

3, 4,5, 6,7, 8,9, 10 paspsnsl — KOox TeppUTOPUH 1IyGJIHYHO-TIPABOROIO
00pa30Banus, K KOTOPOMY OTHOCUTCS YIOJHOMOYEHHBIH OpraH, B COOTBETCTBHH C
ObmepoccHicKUM KIacCH(PHUKAaTOPOM TEPPHTOPHI MyHHIMNANLHLIX 00PA30BaHHIA;

11 paspag — xox cdepbl (HedATeNbHOCTH), K KOTOPOH OTHOCHTCS
AOMONIHUTENbHbIN  HOKa3aTe)lb, XapaKTepusylIiui ofmue KpUTepud OLEHKH
Ka4uecTBa OKa3aHHUs yCilyr, NPUHUMAIOIIMIH cleyIolliue 3HaYeHNS

1 — cdepa KynbTypHI;

2 — obpazoparenbHas AesiTebHOCTE;

3 — chepa OXpaHbI 37I0POBLS I'PaXK/IaH;

4 — cepa counanbHOTO OOCTYKHBaHNSE IPAK/IAH,

12, 13, 14 paspsansl — TIOpSAAKOBBIA HOMEpP HCTOYHMKA WHGMOPMALHHU,
HeoOxoauMoro  ans  pacdera (ompeneneHus) 3HAYEHHS  JIOFIOJIHHUTEIBLHOTO
MOKA3aTesls, Xapakrepusyloliero obiiyde KpHTEpUU OLEHKM KauecTBa OKa3aHMs
yelyr, B paspese Koja nNyOJMYHO-NIPABOBOTO 00Opa3oBaHusi M KojAa CQephl
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(1esTTeNbHOCTH), K  KOTOPOH  OTHOCHTCS  JOMOJHHUTENbHbIH  HOKA3aTelb,
Xapakrepu3yroiuii o0iiue KpUTEpUH OLUEHKH Ka4ecTBa OKa3aHus yciyr,

Hudopmaiua © Koxax M HaUMEHOBAaHHMAX MCTOYHHKOB HH(pOpMALIMH,
HEOOXOAMMBIX s pacyeta  (OnpejeneHHs) 3HAYEHHMH  JOMOJHHUTENbHBIX
noxasateneii, XapakTepH3YIOWMUX o0uiHe KPHUTEPUM OLIEHKM KadecTBa OXa3zaHHA
yeiayr, QopMHpPYeT B HHGOPMALUOHHOH CHCTEME CIPABO4HHK JIOIIOJHHTEIBHBIX
HCTOUHUKOB MH(popManyy. IIpy Hanvyyu HAMMEHOBaHMSA UCTOYHHKA HH(OPMALWH,
HeoOXOHUMOro A  pacdeta (ONpe/ielleHHd) 3HA4YEHHHM  JIOIIOJHHTENbHBIX
foKazaresied, XapakTepH3ylOIUX o0uiHe KpUTEpUM OLIEHKM KayecTBa OKa3aHHA
yCIyr, B  CIpPaBOYHHMKE JIONONHUTEHIBLHBIX HCTOYHHKOB  HMHQpOpMauuu 10
VIIOJIHOMOUYEHHOMY oprasy, dhopMupoBaHHe yKa3aHHO uH$popManuu
OCYILECTBISIETCS B WH(OPMALMOHHOM cHUcTeMe MyTeM BhI0Opa COOTBETCTBYHOUIETO
3HAYEHHUs U3 CIIPABOYHHKA AOTIONHUTEIbHEIX HCTOUHHKOB HHQOPMALIHH.

WndopMaimst o xoxe rpynisl (Tvna, BHJA) OPraHW3aliid, K KOTOPBIM
NPUMEHSETCS JJONONHUTENBHBIH NOKa3aTeNb, XapaKTepU3yIOIui o0uKe Kpurepuu
OLIEHKH KauecTBa OKa3aHusa VCIyr, GopMmMupyeTcs B HH(QOPMalMOHHOH cuUCTEME
ABTOMATUYECKH TOCTIe YKa3aHus HAUMEHOBAaHMA TPy (THNA, BUAA) OPraHHU3allki,
K KOTOPbIM NMPHMEHSIETCS JOTOJHATEIbHbIH 10Ka3aTellb, XapaKTepu3yomuil obure
KpUTEpHH OlIeHKH KadecTBa okasanus ycayr. Koa rpynnel  (tuna, BHza)
opranusaiyii, K KOTOpPbIM  TNpPUMEHAETCd  JONOJHMTENLHBIA  10Ka3arTens,
XapakTepu3yromuil obllHe KpuTepuyn OLIEHKM KadecTBa OKazaHusl YCiyTr, UMeer
CIIC/IYIOIIYIO CTPYKTYPY:

1, 2 paspsabl — NOPSJIKOBbIH HOMEp CIIPaBOYHHKA JOIHOJIHWTELHBIX TPYIIN
opraHu3anpii, npucBanBacMslil HHGOPMALUOHHON CHCTEMON aBTOMATHICCKH;

3, 4, 5,6, 7, 8 9, 10 paspsaasl — KOO TeppUTOPUM NyOIMYHO-NIPABOBOIC
00pazoBanust, K KOTOPOMY OTHOCHTCA YIIOJHOMOYEHHBIH OpraH, B COOTBETCTBUH C
O61LepOCCHICKIM KIaCCH(HUKAaTOPOM TEPPUTOPHIA MYHULIMIANLHBIX 00pa30OBaHKH;

11 paspsia — xox chepbl (1esTeNbHOCTH), K KOTOPOH OTHOCHTCSA MOKA3aTeib,
XapakTepusylommii  oOImMi  KpUTepUH OICHKM KadyecTBA OKa3aHus  yCJyr,
OPHHUMAIOIINI CleyIOIIHe 3HAYEHUS:

1 — cepa KynbTYpBHI;

2 — obpazoBaTeNbHas ACATENLHOCTD,

3 — cdepa oxpaHsl 300POBhA IPAX/IaH;

4 — cepa colMansHOro 00CHyKUBAHUS FPpaxkaaH;

12, 13, 14, 15, 16 paspsasl — TOPSAKOBBIA HOMEp TI'pynibl (THNA, BHAA)
opranusalui, K KOTOpPbLIM  IPUMEHAETCA  JOIOJHHUTENbHBIA  IOKa3aTellb,
XapaKkTepU3yIOLMii 001He KpUTEPUH OLEHKM KadecTBa OKA3aHWs YCIyT, B paspese
xoza cdepsl (IesTeNBHOCTH), K KOTOPOH OTHOCHTCS MOKAa3aTellb, XapaKTepu3yoLiuii
o6IHe KpUTEPUH OLIEHKU KAYeCcTBa OKa3aHUs YCIIyr, U KOIa TEPPUTOPUH IIyOIMYHO-
IIPABOBOTO OOPA30BaHMS.

Wudopmauist 0 KoJax 1 HAaHMCHOBAHUSX I'PYIIBI (THIIA, BUA) OpPraHU3alui,
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K KOTOPBIM NPUMEHSETCS JONOTHUTEIbHBIH MOKa3aTelb, XapaKkTepu3yIoWui obiiie
KpUTEPUHM OLEHKH KaudecTBa OKa3aHUA ycayr, (opMmupyeT B HHOOpMauuoOHHON
CHUCTEME CITIPaBOYHHK JIOTMOJIHUTENIbHBIX Tpynn opraHuzauuil. ITlpw  sanmunu
HaUMEHOBaHHUS I'PyNasbl (THIA, BUA) OPraHu3alii B CIPRBOYHUKE JIOMOJHUTEABHBIX
TpynHn OpraHu3alMi 10 YIOJHOMOYEHHOMY OpraHy, (opMHUpOBaHHe YKa3aHHOH
HHQOpPMAaLlMH Ha OQUUUAIBHOM  caiiTe OCyIIecTBIsercs IyTeM Bblbopa
COOTBETCTBYIOIIETO  3HAYEHMUst W3  CHPABOYHHKA  JOHONHHTENBHBIX  Ipynn
OpraHH3aLui.

IIpy  dopmupoBaruy HHQOpPMALMK O HOKa3arensX, XapaKTepU3YIOUIUX
JOIIOJIHUTENLHbIE KPUTEPUM OLECHKM KauecTBa OKAa3aHMs yCiayr, YKa3biBaroTcs
CNEeNYIOIUE CBEACHUS:

HaUMEHOBAHUE M KOJA TNOKas3aTeNs, XapaKTEepHU3YIOHIEr0 OMNOJHUTEIbHbIC
KPUTEPUM OLIEHKH KauyecTBa yCIIyT;

HaUMEHOBAHUE U KO/I JIOTIONHUTEIBHOI0 KPUTEPHS OLICHKH Ka4eCTBa OKa3aHMs
YCIYyr, K KOTOPOMY OTHOCHTCS IIOKAa3aTelib, XAPAaKTEPU3YIOHIHH JOMOJHUTENBHBIN
KPUTEPHI OLEHKH KauecTBa OKa3auus yCIyr;

HaUMEHOBAHUE eJMHMIBI  M3MEPEHMs  1I0Ka3aTelisd, XapakTepu3yIOLIero
JIOTIONTHUTEIILHBIA KPHTEPHI OLEHKH KAYeCTBa OKA3aHUA YCIyr;

KOJ M HalMEHOBaHHWE eAMHHLbl U3MEPEHUs IoKazarels, XapaKTepu3yllero
JOTIONTHUTEAbHBIN KPUTEPUI OLIEHKM KadyecTBa OKazaHUsA YCIIYr, B COOTBETCTBUM C
OO0wwepoccuicKknM KiacCUPHUKATOPOM eIHHUI H3MepeHHs (TIPH HaIMUKK );

JAHAara3oH H3MEHeHUH 3Ha4YCHMA HOKas3aTelid, XapaKTCpH3YIero
JIOTIOJTHATEIbHBIH KpHTepHﬁ OIICHKH Ka4d<cCTBa OKa3aHUA YCIYE OpraHU3alHsiMH;
TIIapaMcTphbl pacHcTa 3HaA4YCHHA moxasareiid, XapaKTCpHU3YIOINETro

JOTIOJIHUTE/IbHBIM KPUTEPHUii OLIEHKH Ka4eCcTBa OKa3aHMs yCiayr (IIpH HaUUMHK);

UCTOYHUKK HHGpOpMaIMH, HeoOXOoAMMble [ pacdera (onpeneneHus)
3HaYEeHUsA I10Kas3aTensd, XapaKTEepU3YIOLUEro JONOJHUTEIbHBIA KpHUTEpUH OLEHKH
Ka4yecTBa OKa3aHUus yClyr (IpU HaIH4MH);

HaMMCHOBAHWE W KOA TIpynnsl (THUMa, BHAA) OPraHHU3alUMi, K KOTOPBEIM
TIPUMEHACTCS [10Ka3aTelb, XapakKTepHU3yIOHH JONOIHUTEAbHBIN KPUTEpUH OLEHKH
Ka4ecTBa OKa3aHMus yCcuyr (IIpH Haau4uH).

Mudopmanus 0 HAMMEHOBAHHMH ¥ KOJIC JONOJHMUTEIBHOIO KPUTEPHUS OLEHKH
KAauecTBd OKA3aHUs YCIYr, K KOTOPOMY OTHOCUTCS TI0Ka3aTesb, XapakTepu3yIOLINH
JONOJIHUTENEHBIH KpUTEpUI OLEHKM KayecTsa OKa3aHus yciayr, (GopMmMupyercs B
MHDOPMAllHOHHOR CUCTEME IIyTeM BbLIOOpa COOTBETCTBYHOIIETO 3HAYEHHS U3
CNpPaBOYHHMKA JONOJHUTENBHLIX KPUTEPHEB OLEHKHM KayecTBa OKa3aHUs YCIyr,
GOpMHMpPOBaHUAE KOTOPOFO OCYIIECTBJSETCS B COOTBETCTBHM C NyHKTOM 29
nacrosiero Ilopsanka.

WUudopmanus 0 KoJde IOKa3aTels, XapaKTepU3YIOLIeTo JOTOJHHTEIbHBIH
KpUTepuil OLIGHKH KadecTBa OKas3aHWs yciayr, dopmupyercs B HHOOPMALHMOHHON
CHCTEMEe  aBTOMATHYCCKM  TIOC/EC  yKasaHMsi  HaMMEHOBaHWsL  IIOKasaTes,
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XapPaKkTePU3YIOWEr0 AONIOJIHUTENLHBIN KPUTEPHH OHEHKH KAYecTBa OKA3ZAHUS YCIIyT,
M KOZid JIOTIOJHUTENILHOrO KPUTEPHs OLICHKH KayeCTBa OKA3aHMA YCIyT, K KOTOpOMY
OTHOCHTCSI YKa3aHHBIA 110Ka3arTe/lb, XapaKTepU3YIOWH HOHOIHATEIbHBIH KpuTepui
OLUCHKM  KadecTBa OKasaHusd ycnyr. Kox mokasarens, XapaKTepH3YIOLLEro
JOTOIHATENPHBIN KPUTEPUH OLEHKH KayecTBA OKA3aHHA YCIIYT OpraHu3alidsMH,
MMEET CIENYIOLIYIO CTPYKTYPY:

I, 2 paspsgel — nOpAAKOBBIA HOMEp  ClIpaBOYHHKa ToKasaTeneii,
XAPAKTEPU3YIOMIUX JIOTIONIHUTEIbHBIE KPUTEPUM OLIEHKH KauyecTBA OKa3aHHS YCHYT,
NPUCBANBACMBIET HHPOPMAIIHOHHON CHCTEMON aBTOMATHYECKH;

3,4,5,6,7, 8,9, 10 paspsgsl — kox TEPPUTOPHM 1y OAMYHO-TIPABOBOrO
00pa3oBanus, K KOTOPOMY OTHOCHTCS YIIOJHOMOYEHHbIH Oprad, B COOTBETCTBHH C
ObwepocenitcknM KiaccuukaTopom TEPPHUTOPHH MYHHUIHIIATBHEIX 00pa30BaHUI;

I, 12 paspsiapt — KO NOMOIHUTENEHOTO KPHTEPHS OLEHKM KAYeCTBA OKA3aHMs
YCIYl' B COOTBCTCTBHM CO CHPABOYHHKOM [HOTOJHUTENbHBIX KPUTEPHEB OLEHKH
KaqecTBa  OKa3aHMA  YCIYyr MO  COOTBETCTBYIOLIEMY 11yOIHYHO-IPaBOBOMY
00pazoBanmio, HOPMUPYEMOMY B COOTBETCTBHH ¢ IyHKTOM 29 nacrosmero [Topsika;

13, 14, 15, 16 paspsaasl — 10psSAKOBbIiL HOMeEp ITOKa3aTelsl, XapaKTepHU3YIOIIETO
AONOJIHMTENLHBIH  KPUTEPUH OUEHKM KadecTBa OKA3AHUS YCIyr, B pazpese
AOTOTHUTEIILHEIX KPHTCPUEB OLEHKH KAuecTBa OKA3aHMS YCIyr OPraHU3alUaAMH K
KOJla TepPPHTOPHH 11y OIMYHO-TIPABOBOTO 0OPA30BAHMUAL.

Wupopmalnsg o xoxax H HaHMeHOBaHUIX NoKaszaTelleH, XapakTepH3yrUIHX
AOMOMHHTENBHBIC KPUTEPUH OLEHKH KayecTBA OKAa3aHMA yciyr, GopMHpyeT B
HH(OPMALIMOHHON  CHCTEME  CIIPaBOYHMK MOKa3aTeNeH,  XapaKTepU3yIOLIMX
AONOIHHTEAbHBIC KPHTCPUM OLCHKM KauecTsa okKaszauusa yenyr. Ilpu Hanuuuu
HAUMEHOBAHHUA IOKA3ATeNs, XapaKTepU3YIOLIEro NONOAHHTE/lbHEbIe KPHUTEPUU OLEHKH
KA9ecTsa  OKkasaHud YCIyr, B CHOpaBOYHMKe TMOKasaTesel, XapaKTepH3YIOUIHX
AOTOJIHMTE/IBHEIC KPUTEPHH OLCHKH Ka4decTBa OKA3aHUA YCIyT, dopmMupoBanue
yKa3aHHOH WH(OPMAUUH B HHMOPMALMOHHONW CHCTEMe OCYHIECTBIIACTCS ITyTeM
BBIOOpA  COOTBETCTBYIOWIETO  3HAYEHUS U3 CIIPABOYHMKA  [10KazaTeseid,
XapaKTepHU3YIOLINX NONONHUTEABHEIE KPUTEPHH OLEHKH KAaYecTBA OKA3AH KU YCIIYT.

Mupopmanusa o koae eadHUIBI H3MepeHUs NoKasarelis, XapaKTepU3yIOIIEro
AOUOIHHTEIbHBIC KPUTEPHH OLEHKH KAyecTBA OKA3aHWA YCIYI, B COOTBETCTBHM C
OB1epocCHiCKHM  KIIACCH(UKATOPOM e IHHHUIL u3Mepenrs  Qopmupyerca B
HHQOPMALMOHHOH CHCTEME aBTOMATHYECKH I[10CIe YKa3aHus COOTBETCTBEHHO
HAUMEHOBAHUS CAUHHUIB  U3MEpPEHHs oKasarens, XapaKTepHU3yIoIilero
AOOTHUTENBHBIC KPUTEPHM OLEHKH KayecTBa OKa3aHHs YCIYT, B COOTBETCTBHM C
O61mepoccuickuM KIaccHOUKATOPOM eUHHUIL] H3MEPEHU.

Vindopmanus o xome rpynmel (Tuna, BHJ@) OPraHM3aluii, K KOTOPBIM
HPHMEHACTCS 1I0Ka3aTeNb, XapaKTePU3YIOWMHA AOMOIHUTENbHBIH KPUTepHil OLeHKH
KaueCTBa  OKasaHMsl  yCuyr, ¢opMmupyercs B UHQOPMALMOHHOH  CHCTEMe
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aBTOMATHYECKHM NOCHE YKa3aHH HauMeHOBaHMs IPYNIbl (THIa, BUA) OpraHM3aLui,
K KOTOPHIM NpUMEHSIETCs ToKaszatesib, XapaKTepH3YROUWUH IONOJHHTENbHbIHA
KpUTEpHii OlleHKd Kadecrsa oxasaHus yenyr. Koa rpynmel (tunma, Buza)
opraHusanuii, K KOTOPhIM IIPUMEHSETCs  II0Ka3arelib, XapaKTepu3yIomMi
JOTIONIHUTENbHBINA KPHTEPHIA OLEHKH KavecTBa OKa3aHWs yCiyr, HMeeT CIeAYIOUIYIo
CTPYKTYpPY:

1, 2 paspsanbl — TOPSJKOBLI HOMEp CHpaBOYHUKA JOMOJIHHTENBLHEIX TPYIIT
OpraHu3aluii, IpUcBauBaeMbiil HHPOPMALIMOHHON CHCTEMOM aBTOMATHIECKH;

3, 4,5, 6,7, 8,9, 10 paspsaasl — KO TEPPUTOPUU I1yONIMIHO-IPABOBOIO
06paszoBaHus, K KOTOPOMY OTHOCHTCS YNHOJTHOMOYEHHBIA opraH, B COOTBETCTBUM C
OB61EePOCCHICKAM KIaCCH(PHUKATOPOM TepPUTOPU MyHHULIMIIANEHBIX 00pa3oBaHUK;

11 paspsi — koA cdepsl (JIeTeNbHOCTH), K KOTOPOl OTHOCHTCS TMOKa3aTeb,
XapaKTEePU3YIOLHH TOMONHATENLHbIA KPUTEPUIl OLCHKA KA4YeCTBa OKa3aHus YCIyT,
HPUHUMAFOLHI CllelyIOHIHEe 3HAYEeHUS:

1 — chepa KyJbTYph!;

2 — obpazoBarenbHas 1eATelIbHOCTD;

3 — chepa oxpaHbl 3/J0POBbs I'PAXKIAH;

4 — cepa COLUANBHOTO 00CTYKHBaHUA TPAXK/IAH;

12, 13, 14, 15, 16 paspsansl — HOPSAKOBBII HOMep Ipynibl (THAa, BHA)
opranm3aumii, K KOTOPbIM TIpPHAMEHSETCs  II0KasaTellb, XapaKTepU3yIOUIMH
JOTIONHUTENbLHEIN KPUTEPHIl OLIGHKHM KayecTRa OKa3aHus YCAyr, B paspese KoJa
cepbl (HeATeNBHOCTH), K KOTOPOH OTHOCHTCS NOKa3aTellb, XapaKTepU3yHOLIH
JIOTIOJIHUTENBLHBIN KPUTEPHIl OLEHKH KayecTRa OKa3aHMA YCIYr, U KoIa TePPHTOPHH
ny6GIMYHO-TIPABOBOr0  06pa30BaHKs, K KOTOPOMY OTHOCHTCSA YIOJHOMOYEHHBIH
OpraH.

Mudopmais 0 KoJax ¥ HAMMEHOBaHMSX TPYMObI (TUNa, BUAA) OPraHu3anu,
K KOTOpPHIM MpPUMEHsieTCS I0Ka3aTedb, XapaKTEPH3YIOIIWH  JIONOJIHUTEIbHbINA
KPUTEpHil OLIEHKH KadecTBa OKa3aHus YCnyr, GOpMHpYeT Ha OQHIMAILHOM canTe
CIIPABOYHUK JOTIOTHUTEBHBIX TPy opraHuszauuid. llpy Hanuyum HAWMEHOBAHUS
Tpynnbl OpraHu3aidii B CIPaBOYHHKE RONOJHMTENBLHBIX TPYNI OpraHu3alMi 1o
YIONHOMOYEHHOMY — opraHy, (OpMHUpOBaHME  YKa3aHHONM  MHQpopMauuu B
MHPOPMAIHOHHON CHCTEME OCYLUECTBISETCS IMyTeM BhIOOpa COOTBETCTBYIOUIETO
3HAYEHUS K3 CTIPABOYHHKA JIOTIOIHUTENBHBIX IPYIIT OpraHn3aiui.

Wudopmanys 0 Koje MCTOYHHKA HHOOpMalKH, HEOOXOAMMOTOo Ul pacdera
(onpenenenus) 3HAYEHWS [0KA3aTelsd, XapaKTEPU3YIOWEro JOTOAHUTEbHbBIN
KpUTEpUil OlLICHKM KauecTBa OKazaHWs yciyr, GopmupyeTcs B HH(OPMalMOHHOM
cHCTeMe aBTOMATHYECKH MOCNE yKa3zaHWsd HaWMEHOBAHHS MCTOYHMKA MH(pOpMalluy,
HeoOXoAuMOre  Jns  pacuyeta  (onpedelieHMA) — 3HAYEHWA  I0OKazarTend,
XapaKTepU3yIOLIEro JOMONHUTENBHbIA KPUTEPUH OLUEHKH KaueCTBa OKa3zaHus YCIyT.
Kona ucrounnka uHpopManyi, HCOOX0AUMOT0 11 pacdeta (ONpeAe/ieHHs! ) 3HaUeHHs
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TIOKA3aTCIA, XapaKTePU3YIOIIEro JONOJIHHTENBHBIN KpUTepHil OLEHKHM KayecTsa
OKa3aHH3 YCIyT, MIMeeT CIEYIOIYI0 CTPYKTYpY:

I, 2 paspsausi - nopsakossrit HOMEp CHpaBOYHHKA OIONHUTCABHBIX
HCTOYHHKOB  HMH(OpPMALMK,  HPHCBAHUBACMBbIH MHOOPMALMOHHON  CHCTEMOI
aBTOMAaTUYECKH,

3, 4,5,6,7, 8,9, 10 paspsasl — xox TEPPHTOPUH ITyOIHYHO-IIPABOBOTO
00pasoBaHus, K KOTOPOMY OTHOCHTCS YIIOJHOMOUEHHDII OpraH, B COOTBETCTBHU ¢
Obmepoccutickum kinaccupukaropom TEPPUTOPHI MYHUMIMITANBHBIX 06pa30BaAHHIA;

11 paspsan — xox cepsr (neaTenbHOCTH), K KOTOPOH OTHOCHTCS fI0Kazartesp,
XapaKTepH3yIOIUN AOTOJIHUTENbHBIA KPHTEPHil OLCHKH KAaYecTBa OKA3aHMS YCIIyT,
HPUHUEMAIOIKH CIIeIYIONHE 3HAYCHUS:

1 — ctepa kynbTYpHI;

2 — obpazoBaresbHas AeATENLHOCTE,

3 — cepa OXpaHbl 3/10POBb IPAKIAH;

4 — cpepa counansHOTO 06CTYKUBAHIS TPAXKIIAH,

12, 13, 14 paspsyunl — nopsokoBbiii HOMEp MCTOYHMKA HHOOPMaIHH,
HeoOXoaumoro i pacdera (onpeneneHus)  3HaYeHUs NoKa3aTels,
XaPAKTEPU3YIOILETO AOMONHUTENbHBIH KPUTEPHI OLEHKN KAYeCTBA OKA3aHUs YCIYT B
paspese Kola TEPPUTOPHM IyONWYHO-TIPABOBOIO OOpa3OBaHUS M Koaa ctepni
(ZesTeNbHOCTH), K KOTOpOi  OTHOCHTCS NOKa3aTelib,  XapaKTepPU3YIOLIHI
AOTIONHUTEIILHBIH KPUTEPHIE OLIEHKN Ka4ecTBa OKa3aHUs yCIIyT.

Mudopmanus © Koaax M HAUMEHOBAHMAX HCTOYHHKOR uHpopManuy,
HeOOXOMUMMBIX ANt pacyeTa (onmpenenenuss)  3Hauenmuit  nokasaTened,
XapaKTEPUIYIOUIUX JONOIHUTENILHBIE KPUTEPUH OLEHKH KAYeCTBA OKA3ZAHUS YCIYT,
¢bopmupyer B  uHQpOpMaUMOHHON  cHCTeMe CIPAaBOYHHUK  JIONOJHHUTENBHBIX
UCTOYHUKOB UH(popmaunn. [Ipy HanUUME HAHMEHOBAHUS HCTOUYHMKOR uHpopManuu,
HeOOXOMMMBIX 1S pacuera (ompenenenns)  3HadeHmii  mokasatesief,
XdapPaKTePH3YIOLIMX NTOTIOIHUTENBHbBIE KPHTEPHH OLCHKH KA4eCcTBA OKA3aHMs yCIyr, B
CHPABOYHHMKE  JIONOJIHUTENLHBIX  MCTOYHUKOB  MH(OpMALHH, bopMupoBarHe
YKa3aHHOH HUHGpOpMalMH B UH(OPMALMOHHON CHCTeMe OCYIIECTBIAETCS MyTEM
BEIOOpA COOTBETCTBYIOINErO 3HAYCHMS CIPaBOYHMKA JOMOJHUTEILHBIX HCTOYHUKOR
MH(pOpMalUH.

IIpn dopmupoparnn unpopmalyun 06 oTHECEHHH OpraHu3ayui, BKIIFOYEHHBIX
B [I€peCHb OPraHU3allii, B OTHOWEHUH KOTOPBIX IPOBOANTCSH HE3aBMCHMAs OLIEHKA
KauecTBa OKasaHUs yCnyr, K rpynnam (THNaM, BHiaM) OpraHu3allvii, KOTOPBIM
HPHUMCHSIOTCS TI0KA3ATCIH, XaPaKTePU3YIOWue JOMONHUTENbHbIE KPHTEPHH OLEHKH
Ka4ecTBa OKasaHMs YCAyr, M JONOJHHUTENbHbIE TIOKA3ATENM, XapaKTePU3YHOLIHE
00ImMe KPHUTEpHH OLIEHKH KauecTBa OKA3aHMs YCIYr, YKa3bIBAalOTCS CHEAYIOIIHE
CBeJIeHU:

MOAHBIE HAMMEHOBAHNS OPraHU3aLuii, BKIOYEHHBIX B IePeUCcHb OpraHu3aiuii,
B OTHOLLUCHHH KOTOPBIX MPOBOJUTCSA HE3aBHCHUMAN OLCHKA KAYECTBA OKa3aHHs YCIyT;
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UIeHTUDUKALMOHHEIE ~ HOMepa  HAJIOFOINIaTeNbIMKOB  OpPraHu3aluH,
BKJIIOYEHHBIX B MepeyeHh OpraHu3alluil, B OTHOLIEHHH KOTOPBIX TPOBOAUTCH
HEe3aBUCHMMAas OLICHKA KauecTBa OKa3aHus yCIyT;

KOJAB M HAaUMEHOR4HMs TPyIIl (THIOB, BUIOB) OPraHH3allMi, K KOTOPBIM
IPUMEHSIOTCS TIOKa3aTeNld, XapaKTepU3yIOlue NOMONHUTENbHBIE KPUTECPHH OLCHKH
Ka4ecTBA OKAa3aHWs YCJIyr, W [ONOJIHUTENbHBIE II0Ka3zaTelH, XapakTepusyloliue
oblmMe KpUTEpPUHM OLIGHKH KadecTBa OKas3aHus YCIAYr, COOTBETCTBYIOLLNME
OpTaHM3alMsM, BKIIOUEHHBIM B NEpedeHb OpraHH3alWd, B OTHOLICHWH KOTOPBIX
IIPOBOAKTCS HE3aBHCHMAs OIIEHKA KayecTBa OKa3aHMA yCIyr.

B uensx ¢opmuposaHuM HH(opMauHn o6 OTHECEHHWH OpraHWsanui,
BKJIIOYEHHBIX B ITlepeueHb OpraHH3alMii, B OTHOMICHMH KOTOPBIX HPOBOLHTCH
HEe3aBMCHMAs OLEHKZ KadyecTBa OKa3aHMs YCJIYr, K rIpynnaM (Tunam, BHIam)
OpraHu3aliif, K KOTOPbIM [PHMEHSIOTCSl TIOKa3aTeild, XapakTepusylolle
NOIOTMHUTENbHBIE KPUTEPUH OLIEHKY KadecTBa OKa3aHHsi yCIyr, M NOIOJHHTEIbHbBIC
IIOKa3aTeNH, XapaKTepu3yIoue 001IIHe KPUTEPHH OLCHKHM KaueCTBa OKa3aHuUs yCIyT:

vHGOPMANNS O TOJNHLIX HAMEHOBAHMAX M MICHTH(QHKALHOHHBIX HOMEpax
HANOTOIIATE bIIMKOB OpraHM3alui, BKIOUEHHBIX B II€PEYEHb OpraHW3alid, B
OTHOHIEHUM KOTOPEIX NPOBOJMTCA HE3aBHCUMAas OLICHKA KayeCTBa OKa3aHMs YCIyT,
dopmupyercs B uHPOPMALMOHHON CHCTEME MyTeM BbIOOpa COOTBETCTBYHOIUIETO
3HAYEHWS M3 COpPABOYHMKA OpraHM3alui, B OTHOIUEHMH KOTOPHIX NPOBOIAMTCH
He3aBUCHMas OlIeHKa KayecTsa okasauus Yciayr, QOpMUpPYEMOro B COOTBETCTBUH C
nyuakroM 30 Hactoawero [opsaka;

pHMOPMAIHS 0 KOJAaX ¥ HANMCHOBAHHAX TPyl (THIOB, BUJIOB) OpraHu3aliui,
K KOTOPBIM TIPUMCHSIIOTCA TIOK@3aTeslH, XapaKkTephs3yIol[HE JIONOJIHUTENLHBIC
KpHTEPUH OLEHKH KauecTBa OKa3aHus YCIyr, U HOMNOJHUTCILHBIE TlOKa3aTelH,
XapakTepusyloiie oOIIMe KPUTEPHH OLCHKH KadecTBa  OKasaHus  yCIyT,
dbopmupyeTcss B MH(OPMALMOHIION CHCTEME INyTeM BbIOOpa COOTBETCTBYIOUIETO
3HAYeHUs U3 CIPABOYHHKA JOMOJHUTEIBHBIX TPYIT OpraHu3alni, GopMHPYEMOTO B
COOTBETCTBHH C HACTOAIUM IIYHKTOM.

Mpu dopmupoBaHun HHGOPMALKKM O  KOIMYECTBEHHBIX  pe3ysibraTax
HEe3aBUCHMONM OLEHKH KauyecTBa OKa3aHWs YCIylr OpraHv3alMsaMy YKa3blBatOTCH
CeAYIONINEe CBEACHUS:

KOAbl M HAHMEHOBAHHUS IOKazaTeseil, XapakTepH3yloLMX oOlMe KpUTepuH
OLICHKH KauecTBa OKa3aHMs yCIyT,

KOIbI W HAWMEHOBAHUN IOKazaTeliel, XapaKTepU3yIIIMX AOTIOJHUTENbHEIC
KPUTEPUH OLICHKU KadecTsa OKa3aHHs yCuyT;

KOJbI M HAaUMEHOBAHMs JOIOJHWTENbHBIX [OKa3aTelNeH, XapaKTepH3yllux
o01IHe KPUTEPHH OLIGHKY Ka4eCTBa OKa3aHUs yCIyr,

KOABI WU HaUMEHOBAHHUA JIONOJIHUTENBHBIX KPUTEPHEB OHLCHKH KadecTBa
OKa3aHus yciyr;

KOIBI M HAMMEHOBAHHWs ODLINX KPUTECpHEB OLIEHKKH KauecTBa OKa3aHus yCIYT,



HPUHAMAKOILKE CIIEeLYOILHE 3HAYSHHS:

I — KpuTepui OTKPLITOCTH W ZOCTYIHOCTH HHbOPMaLUH 06 Opranu3anum;

2 — kpurepuil KOMOOPTHOCTH YCITOBHI NPEIOCTaBICHUS YCHYT B AOCTYIIHOCTH
UX TI0JIyYeHHUS,

3 — KpuTepuil BpeMeHH 0XKHAHHUS [1PEIOCTABICHHA YCIyTH;

4 ~ kpurepuii RoOGpOXKENATENILHOCTH, BEXIMBOCTH, KOMIICTEHTHOCTH
pabOTHHUKOB OpraHK3aliH;

5 — KpHTepUil yIOBIETBOPEHHOCTH KAaUeCTBOM OKA3aHMUs yCIyr;

IIOJIHbIE HAMMEHOBAHUS OpraHU3alnii, BKIIOUEHHBIX B epeyeHs OpraHn3aLuif,
B OTHOWICHHH KOTOPBIX MPOBO/JMTCS HE3aBHCUMAst OLIEHKA KaueCTBa OKA3aHUs yCIyT;

HICHTHQUKAIIHOHHEIE HOMEpa HaJIOTONJATEILIIHKOB Oprasuzaluii,
BKJIIOYCHHBIX B [1EPEYEHb OpPraHH3alui, B OTHOLIEHHH KOTOPHLIX IIPOBOIMTCH
HE3aBHCHMas OLEHKa Ka4eCTBa OKa3aHHs YCIyT;

SHA4YCHHsS NOKa3aTelei, XapaKkTepH3ylOHmIMX o0uiMe KPHTEPHH OLEHKH
KaiecTBa OKasaHMd yCNYT, B paspe3e OpraHu3allui, BKIIOYEHHBIX B IepeueHb
OpraHu3alii, B OTHOLIEHHH KOTOPBIX TPOBOJMTCS HE3aBUCHUMAs OLICHKA KAuecTBa
OKa3aHUA YCITYT:

SHAYCHUSA IlOKa3aTellel, XapakTepUsYIOIHX JOMOIHUTENbHBIE KPUTEPHH
OLEHKM KauecTBa OKa3aHus YCIyT, B pa3pese Opranu3auiil, BKIOUEHHbBIX B IEPEUECHb
OpraHu3auui, B OTHOMIGHHH KOTOPLIX MPOBOAMTCA HE3aBUCHMAas OLIEHKA KauecTBa
OKa3aHUs yCIyT (MPY HATHYHH ),

3HAYCHWA  TONONHHUTENbHLIX  TOKas3areneHd, XapakTepusyloUMX  obmive
KPUTEPUH OLCHKH KauecTBa OKa3aHus yCIyT, B pa3pese opraHu3aluil, BKIIOYCHHBIX B
NepeveHt OpraHu3aliiii, B OTHOHIEHMM KOTOPBIX HNPOBOAHTCH HE3aBHCUMAs OLEHKA
Ka4yecTBa OKa3aHHA yCIryr (1Ipy HAJTH4YMHK);

HHTEIpajibHble 3HAYCHHMSA Pe3ylbTAaTOB HE3dBHCHMONM OIICHKH KayecTsa
OKasaHUs YCIyT OpranM3allMsiMH B paspe3e OOLIMX KPHUTEPHEB OLICHKH KauyecTBa
OKa3aHHUs yCIYr B YaCTH IOKazateIed, XapakTepHu3yIoUMX o6lHe KPUTEPHUH OLEHKH
KayecTBa OKa3aHMs yCIYT, M OpraHU3aldi, BKIOYEHHBIX B IlepeydeHb OpraHu3alyii, B
OTHOLICHHH KOTOPBIX IIPOBOJMTCS HE3aBHCUMAn OLIEHKA KAYeCcTBa OKA3aHUs YCIIYE,

HHTETpaJIbHBIC  3HAYEHHS PE3YJILTATOB HE3ABUCHMOM OLEHKH KaydecTsa
OKa3aHWA yCAyr OpraHu3alusAMH B paspese OOLIMX KpPUTEPUEB OLEHKH KaudecTBa
OKA3aHHUs YCIyT OPraHM3allisiMKU B YaCTH IOKa3aTelleH, XapaKTepH3yowmx obimue
KpUTCpHH OLEHKM KAa4eCTBa OKasaHUA YCIYr, M JOMNOJHMTENbHBIX IOKazarelneil,
XapakTepusylomux oOilue KPUTepHH OLEHKH KadecTBa OKa3aHHs YCIyr, H
OpraHu3alMHi, BKIIOUEHHBIX B TEpeYeHb OPraHM3aluil, B OTHOIIEHHU KOTOPBIX
NPOBOIIUTCS HE3ABUCHMAS OLICHKA KAUeCTBA OKa3aHHs yCuyr (py HaIM9HM);

HHTErPanbHbIE 3HAUCHUA PEe3yJLTAaTOB HE3aBHCHMONM OUCHKH KadecTBa
OKa3aHMS yCiyr OpraHM3aldsMH B paspesc JONOJHUTENBHBIX KPUTCPHEB OLICHKH
Ka4yecTBa OKasaHud YCIyT M OpraHM3an#i, BKIIOUEHHBIX B [lepedeHb OpraHu3aluii, B
OTHOLICHHH KOTOPBIX IPOBOJAMTCS HE3aBUCHMas OlEHKA KauyecTBa OKA3aHHUSA YCIyT
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(npy BaTNYHK),

UHTEIPanbHBIC 3HAYEHHs pe3yibTaTOB HE3ABHCHMON OILICHKH KauyecTBa
OKa3aHWsA YCIyr OpraHH3aliMAMHM 10 COBOKYIHOCTH OOWIMX KPUTEPHUER OLEHKH
KauyecTBa OKasaHMsA YyCIOyr B 4YacTH IoOKazaresell, Xapakrepusyromux obmniue
KPUTCPHU OLIEHKM KaueCTBa 0Ka3aHUs YCIIyT, B pa3pe3e OpraHH3aliiii, BKIIOYEHHBIX B
[IEpEeYEHb OpraHu3alyi, B OTHOIEHHH KOTOPHIX MPOBOJUTCH HE3aBUCHMAs OIICHKA
Ka4eCTBa OKA3aHHA YCIIyT;

HHTETpalbHbie 3HAYCHHS pe3yJbTATOB HE3aBHCHMOH OLIGHKH KayecTsa
OKa3aHWs yCIyr OpraHM3alMsMH MO COBOKYNHOCTH OOIIMX KPUTEPHEB OLICHKH
Ka4yecTBa OKa3aHMs yCNIYT OpraHU3alHsIMH B YaCTH IOKa3areleil, XapakTepu3ylomux
o0uIMe KPMTEPUM OLECHKH KAueCTBA OKA3aHMA YCIYr, W JOTIOJBUTENbHBIX
noKasaTened, XapakTepUsylIHUX OOI[He KPHTEPHH OLEHKM KadyecTBa OKA3aHUS
YCIyT, B paspe3e OpraHu3alii, BKIIOYEHHBIX B TEPEYcHb OpraHM3alyi, B
OTHOLICHUN KOTOPBIX NPOBOJIMTCSA HE3aBUCHMAs OLEHKA KaueCTBA OKA3aHUS YCIyT
(npu HaMUuUK);

UHTErpajbHble 3HA4Y€HMA pe3ynbTATOB HE3ABUCHMOI OLEHKH KayecTsa
OKa3aHHUs YCIYT OPraHM3alMsAMU 10 COBOKYNHOCTH JONOIHMTEIbHEIX KPHTEpHEB
OLICHKH Ka1€CTBA OKa3aHHs yCilyr B paspese OpraHu3alii, BKIIOUYCHHBIX B NIEPEYCHb
OpraHH3al#i, B OTHOILIEHUH KOTOPbIX MPOBOJUTCS HE3aBUCHMasn OLEHKA KA4eCTBa
OKda3aHUA yCnyr (Mpy HaJHYHn ),

WHTErpalibHLIC 3HAYEHWA pe3ynbTaTOB HE3aBUCHMOHR OLIGHKM KayecTna
OKazaHus YCJIyr OpraHU3alMsMH, BKIOYEHHBIMM B HepeYeHb OpraHM3aluil, B
OTHOWICHHH KOTOPBIX POBOAMTCS HE3aBUCHMas OLCHKA KayecTBa OKa3aHua YCIyT,
10 COBOKYNHOCTH OOLIMX U JIOTIOJHHTENBHbIX KPHTEPUEB OLIEHKH KAYECTBA OKA3aHHs
YCIyr (IpY HaJlHuum);

CPCIHUE WHTErpajbHbIE 3HAYEHHS PE3YAbTATOB HE3aBUCHUMOH OLEHKH
KayecTsa OKasaHus YCIyr OPraHH3aUMAMM B paspese OOLUMX KPUTEPHEB OHEHKH
KayecTBa OKa3aHHA YCIYr B YacTH moKasaTelnell, XapaKTepusyiomux oOIIue
KPUTEPUH OLCHKH KayeCcTBa OKasaHus ycluyr, [0 COBOKYIHOCTH OpraHW3aluii,
BIJTFOYEHHBIX B MEPEYUECHb OpraHd3allMi, B OTHOLIEHMM KOTOPBIX IPOBOJUTCH
He3aBUCHMas OLlEHKA KaueCTBa OKa3aHUst YCIyT,

CpelHUC MHTETPalibHBIC 3HA4YEHUs Pe3yNbTaTOB HE3aBHUCHUMOH  OIeHKH
Ka4eCTBA OKa3aHMs YCIYr OpraHu3alMAMH B pa3spe3e OOLIMX KPUTEPHEB OlCHKH
KauecTBa OKa3aHMA YCJIYl' B 4YacTH MoOKasareneil, XapakTepH3yIOHX o0lue
KPpHTEPHH OLEHKH KayecTBa OKa3zaHUA YCIYr, M JONOJHUTENLHBIX IIOKasaTelieil,
XapaKTepH3ylollMx OoOLIMe KPUTEPUH OLEHKH KauecTBa OKa3aHMA YCIyr, Mo
COBOKYIIHOCTH OpraHu3aliiii, BKIKOYEHHBIX B MepeveHb OPraHu3ailuii, B OTHOINEHWY
KOTOpBIX TMPOBOAWTCH HC3ABHCHMAS OLIGHKA KauecTBa OKa3aHus yelyr (fpu
HAJIUYHH );

CpeliHMe MHTETPa/bHble 3HAUYEHHS pe3YJbTATOB HE3aBUCHMOI  OLIEHKH
KauecTBa OKa3zaHus ycayr OpraHu3alMsMH B paspese JOHOJHUTENbHBIX KpUTEpUER
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OIIEHKH KauecTBa OKA3aHHS YCIYT IO COBOKYIIHOCTH OPraHM3aluH, BKJIIOUEHHBIX B
nepevyeHb opraHu3aifii, B OTHOULIEHHH KOTOPLIX NPOBOAUTCA He3aBUCHMas OLEHKa
KayecTBa OKasaHus yenyr (MpH HaIHYKU );

CpejlHue WHTerpalibHble 3HaueHWs pe3ylnbTaToB HE3aBUCHMMOH  OLCHKH
KauecTBA OKAa3aHMs YCIYT OPraHM3alUsAaMM IO COBOKYNHOCTH OOLIMX KPHTEpHEB
OLIEHKM KauYecTBAa OKA3aHMsl YCIYTI B 4aCTH MOKaszareliel, XapaKTepH3ylolux oduue
KPUTEPHH OLICHKM KauecTBa OKa3aHHS YCIYr, [0 COBOKYITHOCTH OpraHh3allMi,
BKJIIOYEHHBIX B TIEPEYEHb OpPraHu3alyil, B OTHOILUEHHH KOTOPBIX TIPOBOJHTCH
He3aBHCHMas OIlcHKa KaueCcTBa OKa3aHus yCIyT;

CpelHHe HMHTErpajibHble 3HAUEHHMS Ppe3ylbTaToB HE3aBHCHMOM  OLICHKH
Ka4ecTBa OKa3aHMs YCIIYI OpraHu3alusiMi [0 COBOKYNHOCTH OOIHX KPHTEPHEB
OLIEHKH KauecTBa OKa3aHMs YCNYT' B YacTH mokasarejseil, XapakTepH3yrOoLIMX 0OLUMe
KPUTEPHM OIIEHKM Kad4ecTBa OKa3aHMs YCIYTr, B JONOAHHMTENbHBIX MOKa3aTelieH,
XapakTepusylomux obuMe KpUTepHH OLEHKHM KadecTBa OKasaHWs YCIyr, II0
COBOKYITHOCTH OpraHM3ainuii, BKIIFOYEHHBIX B NepeueHb OpraHu3allii, B OTHOICHHY
KOTOPBIX DNPOBOAMTCH HE3ABUCHMAs OLeHKa KauyecTBa OKasaHWA yciayr (Ipu
HaTAYMHU );

CpefHMEe HWHTerpalibHble 3HaueHHs pe3yibTaroB HE3aBHCHMOM  OUCHKH
KAa4ecTBa OKAa3aHust YCAYT OPTaHMU3alMSM¥ [0 COBOKYITHOCTH JOIMOJHHTENBHBIX
KpPUTEPHEB OHEHKM KayecTBa OKa3aHUs YCHyr [0 COBOKYIIHOCTH OpraHusauui,
BKJIIOYCHHBIX B IiepedeHb OpraHu3alii, B OTHOLICHHH KOTOPBLIX HPOBOJIMTCS
He3aRMCUMAs OlIEHKA Ka4ecTBa OKa3aHus ycuiyr ([PH HaTHYUK );

CpejiHMe HHTEerpajibHble 3HAYCHHWs IoKasaTeNlel, XapakTepusyloulux oduide
KpUTEpHi OLEHKH KadecTBa OKAa3aHusl YCIYr, 0 COBOKYIHOCTH OpIaHH3alMH,
BKJIOYEHHBLIX B MepedeHb OpraHu3aluii, B OTHOLUEHHHM KOTOPHIX IPOBOJIUTCH
He3aBuUCUMas OLIEHKA KauecTBa OKA3aHUS YCIIyT;

CpelHBe  HHTErpajbHble  3HAYEHWs  IOKasaTeleH,  XapakTepusymux
JIONOJIHUTEIbHEIE KPUTEPHM OICHKH KayecTBa OKa3aHMd YCIYT, 110 COBOKYHHOCTH
opraHusaluii, BKIIOUCHHBIX B IIepe4YeHh OpraHM3alMi, B OTHOLIEHWH KOTOPBIX
TIPOBOJUTCS HE3aBHCHMAs OLIEHKA KaueCTBa OKa3aHua ycuyr (py HaaHdun);

cpelHME  WHTErpajbHbIE  3HA4YEHHS  JONOJHMTENbHBIX  TOKa3aTeleH,
XapakTepu3ylomux  o0lHe KPUTePUHM OLCHKK  KAauyecTBa OKa3aHus  yClyr
OPraHM3alusaMM, [0 COBOKYITHOCTH OpFaHW3aHuid, BKIIOUEHHBIX B INEPEUCHD
OpraHu3alyii, B OTHOLIEHHH KOTOPBIX HNPOBOJMTCS HE3aBUCHMas OLEHKa KavuecTsa
OKa3aHus YCIYT (IpX HaJN4YHH);

cpe/lHee UHTETpalbHOe 3HaueHHE Pe3ybTaTOB He3aBUCHMOM OLCHKH KauecTna
OKa3aHus YCIYI OPraHM3alidsMHU 10 COBOKYITHOCTH OOILIMX H JOTMOJHMTENbHBIX
KPUTEPHEB OLIEHKH KadyecTBa OKa3aHMs YCHYr II0 COBOKYNHOCTH OpIaHW3alHH,
BKIIOUEHHBIX B MepeyeHb OpraHu3aldil, B OTHOLICHHWM KOTOPBIX HPOBOAUTCS
He3aBUCHMAs OlIeHKa KayeCTBa OKa3aHWs yCIyT.

B wmensx dopmupoBaHus HHPOPMALUM © KOIMHYECTBEHHBIX pe3ynbTarax
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HE3aBUCHMO} OIIEHKH Ka4eCTBa OKA3aHUs yCIIyr OpraHusalusMu:

HHpOpMalMs 0 KoJax M HAMMEHOBAHHAX IIOKa3aTelled, XapaKTepU3YIOUIHUX
obmmMe KpUTEpHM OLEHKM KadyecTBAa OKasaHus  ycuyr, (OpMHpyeTcs B
UH(MOPMAILIHOHHOW CcHCTeMe TyTeM BblOOpa COOTBETCTBYIONIErO 3HAYCHHS U3
CIPaBOYHMKA HoKazaTesiel, XapakTepu3ylOMuX o0LIHe KPUTEPHM OLIEHKH KavyecTBa
oKa3zaHus ycnyr, (OpMHPYEMOro B COOTBETCTBMHM € IMYHKTOM 28 HaACTOSAHIErO
Iopsanxka;

UHbOpMALME O KOJaXx W HaHMEHOBAHMAX IlOKa3zaTelieil, XapaKTepu3yromux
JIOMONIHUTENILHBIE KPUTEPHHM OLEHKH KayecTBa OKa3zaHWsa yciuyr, ¢opmupyercs B
HHGOPMAIIMOHHOM CHUCTEME IIyTeM BbIOOpa COOTBETCTBYIOLLErO 3HAYeHHsd U3
CITpaBOYHMKA TIOKa3aTeNeH, XapaKTEPHU3YIOIHX JOHOIHUTE/IbHbIE KPUTEPHUU OLICHKH
KauecTBa OKaszaHus ycuyr, GopMupyeMoro B COOTBETCTBUY C HACTOAIIMM IIYHKTOM;

uadpopMalys O KoJax M HaUMEHOBAHHUSX [IOMOJIHHMTENbHBIX NOKazaTenei,
XapakTepu3yIOUMX o0uMe KpPUTepHH OLEHKM KayecTBa OKasaHus  yCoyr,
GopmupyeTcs B HH(POpPMAUMOHHON CHCTeMe IIyTeM BbIOOpa COOTBETCTBYIOIIETO
3HAYEHUA H3 CIPaBOYHMKA JIOTIOJHUTENBHBIX IHOKa3aTeleH, XapakTepH3yHoMHX
o0mire KpUTeprH OLEHKH KauecTBa OKa3aHus YCIyr, GOpMHUPYEMOTO B COOTBETCTBHA
C HACTOAILMM ILYHKTOM;

uHbopMaIisg 0 Kojlax 1 HAMMEHOBAHHUAX JOMOJIHUTENLHBIX KPUTEPUER OLICHKH
KauecTBa oka3anus ycuyr gopMupyercs B MHOOPMAaLIMOHHON cucTeMe yTeM BbiOopa
COOTBETCTBYIOILEIO 3HAYEHHUS U3 CIPABOYHHKA JOMNOJHHUTELHEIX KPUTEPHUEB OLCHKH
KayecTRa OKazaHMs YCNyr, GOpMHPYEMOr0 B COOTBETCTBMM C TIYHKTOM 29
Hacrosuero Iopsixa;

nH(poOpMals 0 TONHBIX HAUMCHOBAHUAX W MJIEHTH(OUKALMOHHBIX HOMEpax
HAJIOFOTIIATEALUIMKOB OPraHH3allMii, BKIIOYEHHBIX B IepeueHb OpraHu3alni, B
OTHOMIEHHH KOTOPBIX TIPOBOAMTCS HE3aBHCHMAs OLIEHKa KauecTBa OKa3aHHA YCHyT,
dopMmupyercs B MHQOPMAlMOHHOM CHCTEME NyTeM BhIOOpa COOTBETCTBYIOIIEIO
3HAYEHMS W3 CIIPAaBOYHUKA OpPraHM3alUil, B8 OTHOLIEHHH KOTOPLIX [IPOBOIUTCH
HE3aBUCHUMas OIleHKa KAayecTBa OKazaHus yciayr, QOpMHPYEMOI0 B COOTBETCTBHHU C
nyHkToM 30 Hactosimero Ilopsaxa.

IMpu dopmupoBaHun MH(POPMAIHH O NPOBEIEHHH OIPOCOB (PHIMUECKUX H
FOPUIAHYECKUX JIUI] [PU [TPOBE/ICHHN HE3aBHCHMOM OLIEHKH Ka4yecTBa OKa3aHMs yCIIyr
opraHu3allUsAMH (fajee — ONPOC) YKa3bIBAKOTCS CAEAYIOINE CREJICHHS:

KO/l ¥ HAaUMEHOBAaHHE BIAA OTIPOCa, IPUHUMAIOLUHE CllelYIoIHe 3HaYeHHS:

1 ~MHTEePRbIO;

2 —3KCIEpPTHBIA ONpPoC;

3 — aHKeTHbIH O1pOC;

KOJI M HauMeHOBaHHE MPOLECAYPbl [POBEIEHUA OIpoca, IIPHHUMAIOIIKE
clenyioime 3HaYeHN:

X1 — uHaUBHAYAJIbHBIN 01poc, rae X — Ko BiuAa onpoca;

X2 - rpymnmnosoit onpoc, rae X — Ko BHa 0lpoca;
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KO/l 1 HaHMCHOBAHHE CTEMEHH OXBaTa ONpPOCa, MPHHUMAIOUIAE CICAYIOIIHe
3HAYeHHS:

XY1 — cruromnoit onpoc, rme X — kox Buga ofnpoca, Y — KoJi NpoLeRyphl
NpOBEREHHUS Opoca;

XY2 — BuiGopounntii onpoc, rie X — Koi Buna onpoca, Y — KoJ Npouenypsl
NIPOBEIEHUA O1ipoca;

KOA ¥ HaMMEHOBaHHE KATETOPHH PECTIOHNEHTOB OPOCa:

1 — morpebutenu yenyru;

2 - pabOTHUKHM OpraHM3aLliil, BKIIOYEHHbIE B nepedYeHs OpraHu3aluii, B
OTHOIICHHH KOTOPBIX NPOBOJUTCSA HE3aBUCHUMAs OLIEHKA KAYECTBA OKA3aHUs yCIIYT,

3 — UHbIE;

CONEpKAHUE U NIEPEUCHD OTBETOB Ha BOTIPOCH, IIPEAYCMOTPEHHbIE B ONPOCE:

HOMEP BOTIPOCA;

COJIEpXKaHUE BOTIPOCA,;

liepeHeHb THIIOBBIX OTBETOB Ha BOTIPOCH, IPEAYCMOTPEHHBIX B ONpPOCeE.

B cayyae ecnm onpoc ApOBOAMTCS HO OPraHM3anMAM, BKIIOYEHHBIM B
[epeUucHb OpraHW3allii, B OTHOLICHMH KOTOPBIX HPOBOAWTCS HE3ABHCHMAs OLEHKA
KaqecTBa OKazaHHsl yCIyrT, JONOTHHTENLHO YKA3hIBAIOTCS:

HOJIHbIE HAMMECHOBAHUS OpraHU3alKil, BKIIOUEHHBIX B [lepedeHb OpraHu3aliiii,
B OTHOWICHMH KOTOPBIX MPOBOAUTCS HE3aBHCHMAs OlICHKA KaYecTBa OKa3aHMA YCIyr,

HIEHTHOUKANMOHHEIE HOMEpAa  HallOrOIJIaTeNbINMKOB  OpraHu3almi,
BKJIOYCHHBIX B [€PCYEHh OpraHM3aiiii, B OTHOWIGHHH KOTOPBIX NPOBOTHTCH
HE3aBMCUMAsl OLIEHKA KauecTBa OKa3aHuA YCIIyT;

TIepeyeHb TUIIOBBIX OTBETOB HA BONPOCHL, NPEAYCMOTPEHHbIE B ONpoCe, B
paspese OpraHM3alliii, BKIIOYEHHBIX B II€pEYeHb OPraHU3alMi, B OTHOIICHHH
KOTOPBIX IIPOBOJIMTCS HE3aBUCHMAS OLIEHKA KaYeCTBa OKA3aHusl yCIyr.

B nensx Gpopmupopanus nadopManuy o nposejenun OIIPOCOB HHpoOpMAIIH O
IOJIHBIX HAMMEHOBAHMAX M HICHTU(DUKALMOHILIX HOMEPaX HANOrOMNIATENbIUIMKOB
OpraHu3saili, BKJIIOYEHHBIX B MepeYeHb OPraHM3aluii, B OTHOLICHHUU KOTOPBIX
POBOAMTCS HC3aBUCHMAas OLEHKA KayecTBa OKaszaHMs ycuyr, dopMmupyercs B
MHQOPMAMOHHOH cHUCTeMe myTeM BeIGOpa COOTBETCTBYIOLIEr0 3HAYEHWs M3
CIpaBoOYHHKA OpraHM3alMd, B OTHOWICHHH KOTOPBIX MPOBOAMTCS HE3aBHCHMAas
OLCHKA KaeCTBA OKa3aHsl YCHyr, (OPMHUPYEMOro B COOTBETCTBUHM ¢ MYHKTOM 30
HacTosmero IHopsaka.

llpy  dopmupoBanuu  uadopmampu o Pe3yjbTaraX  KOHTPOJbHbBIX
MEPONPHATHH, Peanu3yeMbIX B paMKax NpOBEIeHUs HE3aBHCMMOH OLIEHKH KadyecTRa
OKa3aHMA  yClIyr OpraHu3allMsMH  (Jaiee — KOHTPOJBHOE  MeponpHsTHE),
YKa3bIBAlOTCH CIeAYIOLUIME CBEIEHUS:

COAEPKAHHE KOHTPOJLHOTO MEPONPUSTHS,

TOJIHBIC HAHMEHOBAHMSA OPraHM3aLUH, BKIIOYEHHBIX B IEpeueth OpraHi3alluii,
B OTHOIICHMM KOTOPBIX NPOBOAUTCS HE3ABHCHMAs OLIEHKA KayeCTBa OKa3aHHUs YCIyT,
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M0 KOTOPBIM NPOBORAMNNCH KOHTPOIBHbIC MEPOIIPHATHSI;

HWIEHTH(HUKAIMOHHBIE HOoMepa HaJIOroTIaTeNbIIMKOB OpraHu3alui,
BKIIIOYCHHBIX B TMNEPEYEHb OpPraHU3al|il, B OTHOMICHHH KOTOPRIX HPOBOIUTCA
HE3aBUCHMas OLEHKA KauecTBAa OKA3aHUA YCIYr, O KOTOPBIM IIPOBOJUNHCE
KOHTPOJIbHBIC MEPOIIPHATHS

PESYILTaThl NPOBEACHHUA KOHTPOILHOT'O MEPOUPHATHS B pa3pese OpraHM3almi,
BKIHOYCHHBIX B [IepEeYEHb OpraHusaluii, B OTHOILEHUU KOTOPBIX NPOBOJUTCS
HE3aBHCHMAs OLICHKA Ka4eCTBa OKA3aHUA YCIIYT;

CBOIHBIE  pPC3YNBTATRl  MPOBEACHHS  KOHTPOJBHOTO  MEPOHPHATHA IO
COBOKYNHOCTH OpraHu3alliti, BKIIIOYEHHBIX B IepeyueHb OPraHu3aluil, B OTHOIEHUN
KOTOPBIX TIPOBOMTCSA HE3ABHCHMAas OLEHKA KayecTBa OKA3aHMA YCIYT, 10 KOTOPBIM
NPOBOMHUIIUCH KOHTPOIBHBIE MEPOTIPUATHA.

B uenax dQopmuposauns wundopmammn o pe3ynbTarax KOHTPOIbHBIX
MEPONPHUATHE HHQOpMAUUsS O IMOJHBIX HAUMEHOBAHUSX U HACHTU(PHKAIMOHHBIX
HOMCDAX  HANOrOMNATeNbUIHKOB  OpraHu3aldil, BKIKYEHHBIX B nepeveHn
OPTaHu3alMii, B OTHOIIEHHH KOTOPBLIX MPOBOLMTCS HE3aBHCHMAst OLIEHKa KayecTra
OKasaHusd yclIyr, (QopmHpyeTcs B HHPOPMALMOHHON CHCTEMe IyTeM BbIOOpa
COOTBCTCTBYIOIIETO 3HAYECHUS U3 CIIPABOYHHKA OPraHu3alllii, B OTHOLIEHHH KOTOPBIX
IPOBOZIMTCA HE3aBMCHMAas OLICHKA Ka4ecTBAa OKa3amms YCIVT, dopMupyeMoro B
COOTBCTCTBHH C ITyHKTOM 30 HacTosmwero ITopsxa.

llpu  dopmupoanun  umbopMammu 06  UCTOUHMKAX nHpopManuy,
HCIIOL3yeMBIX  NPW  pacyere  (ONpEeNesiecHMH)  3HAYEHHUN IoKasarenei,
XapaKTCPU3YHWINX OOIIHE H HONOIHITEILHBIE KPUTEPHH Ka4eCTBA OKa3aHHA YCIIVT,
H JONOJHUTENBHBIX IOKa3aTeNel, XapaKTepH3yIomux obime KPUTEPUM KayecTBa
OKazaHus yClyr, yKa3blBAOTCA CICAYIOUIUE CBE/ICHHS:

KOAbI N HaNMCHOBAaHMA NOKa3areled, XapakTepusyIoIuX o6uiue KPHTEPHH
OLEHKH Ka4eCTBA OKa3aHHUs YCIyT;

KOARI ¥ HAHMCHOBAHHA HWCTOYHMKOB HH(OPMALMH, HCIOMb3yeMbIX 1pu
pacuete (onmpeieneHMH) 3HaueHMil TOKazaTesich, XapaKTEePHU3YIOUIUX  ofLIHe
KPUTCPHM  OLICHKM KauecTBA OKasaHMsl YcIyr, B paspese roKasaTteneu,
XapaKTePU3YIOIIKX ODLIHE KPUTEPHM OLEHKH KAayecTBa OKA3AHMS YCAYT;

KOABR! ¥ HAUMEHOBAHMA JONONHHUTENLHBIX NOKa3aTeNleil, XapakTepusylomux
o0uIHe KPUTEPHH OIEHKH Ka4ecTBA OKA3aHUS yCayr;

KOABI M HAaNMCHOBaHMA HCTOYHHKOB HH(OPMALHK, HCIIONB3YeMbIX npu
pacuere (onpeneieHun) 3HAYEHHH JOTIONHUTENLHBIX [oKasaTeleH,
XapaKTePH3YIOIINX 0OHMIMe KPUTEPUH OUCHKM KAuecTBa OKA3AHMS YCIIyr, B paspese
AOTIONHUTENIBHBIX  [IOKA3aTeNlel, XapaKTepU3YIOIUX obmue KPHUTEPHU OLECHKH
Ka4yecTBa OKA3aHMUs yCIIyT;

KOABL W HaHMEHOBAaHMA IOKa3aTeNel, XapaKTepUsyIOMUX AONOJHUTENbHbIE
KPHTEPUH OLIEHKU Ka4yeCTBa OKA3aHMs YCAYT;

KOABL M HAMMEHOBAHWA MCTOYHHKOB HMH(OPMALMH, HCIIONb3YEMBIX npu
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pacuere (onpeneneHun) 3HaYEHMH HOKa3aresieH, XapaKkTepU3yrLHX
AONOJHUTENbHEIC KPUTEPHH OLCHKH KayecTBa OKa3aHUs YCIYr, B paspese
MOKa3aTeNied, XapaKTepU3YIOMMX MONOJHHTENbHBIE KPHTEPHM OLIEHKM KauyecTBa
OKa3aHus yClyr.,

B uensx ¢dopmuposannn wHpopMmamuH 06 HCTOYHMKAX HHGOpPMALHH,
HCIOJAB3YEeMbIX  Opu  pacyere  (OIpedesieHWH)  3HadYeHuldl  nokasartesei,
XapaKTepHs3yIomuX oOLIne U JOTIONHUTENBHBIE KPHTEPHH KAauecTBa OKa3aHus YCIyrT,
1 JIONOJIHATENLHBIX HOKa3zaTelei, XapakTepusyrouux olInMe KpUTEpHH KadyecTsa
OKA43aHUs yCIyT:

MHQOpManus O KOJaX M HAaMMCHOBAHMAX MoOKasaTeNeil, XapaKTepH3yHOMHX
oOlie KpuTepuM OIIEHKHM KAa4eCTBAa OKA3aHus  yCIyT, (OPMHpYeTcs B
HHGOPMAIIMOHHOH CHCTEMe MyTeM BLIGOpA COOTBETCTBYIOLIMX 3HAYEHHH U3
CTIpaBOYHHKaA IOKa3aTeNeH, XapakTepu3yomuX o0He KPUTEpHH OLeHKH KadecTsa
OKa3aHus yCiyr, (QOpPMHPYEMOI'® B COOTBETCTBUM ¢ MYHKTOM 28 HACTOSIIEro
Iopsaka;

MHGOPMAlMs O KOJAaX M HAHMCHOBAHHMAX JIONOJHMTENBHBIX IOKa3aTeell,
XapaKTepi3yromux  obiMe KPUTEPHM OLEHKM KadecTBa OKa3aHWs  YCIyT,
(GopMHpyeTCs B MH(OPMAIMOHHOW CHCTEME MyTeM BHIOOPA COOTBETCTBYIOLIHMX
3HAUCHMH M3 CIPABOYHMKA JIOTIONHUTENBHBIX [IOKa3aTedell, XapaKTepU3YIOIHX
0b1He KPUTEPHH OLIGHKH KAaueCTBa OKa3aHHs yCIIyT, (OPMUPYEMOFO B COOTBETCTBHE
C HACTOSILHUM MYHKTOM;

uHpopManns © KoJax ¥ HAHMEHOBaHMAX MOKasarelel, XapaKTepH3YILHX
AOTIOJIHATENIBHBIE KPUTEPUH OLEHKH KauecTBa OKa3aHus yciyr, dopmupyercs B
MHQOPMAMOHHONR CHUCTeMe IyTeM BbIOOpPa COOTBETCTBYIOUIMX 3HAYEHME 3
CIpaBOYHMKA MOKa3aTesel, XapaKTepUsyloUHX JONOTHHTEABHBIE KPUTEPHH OLEHKHU
Ka4ecTBa OKa3aHus yciyr, GOpMHUPYEMOro B COOTBETCTBUH C HACTOALIMM IIYHKTOM;

MHpOpMaLU © KOJaX M HAMMCHOBAHWAX MCTOYHHKOR MHGpOpMaLuHy,
UCNONB3yeMBIX  NIpM  pacueTe  (OoNpellelieHMH)  3HaueHWil  rokazartenei,
XapakTepU3ylomMX oliue KpuTepud ONEHKM KauecTBA OKasaHHMs  YCIYT,
(opmupyercss B MHPOPMALMOHHON CHCTEME IlyTeM BHIGOPA COOTRETCTBYIOLIETO
3HAYCHUA M3 CIPABOYHHMKE HCTOYHUKOB MHQOPMAlWK, UCIIONB3YEMBIX NP pacdere
3HA4YEHMH Noxasaresel, XapaKTepH3ylOIUMX oOLMe KPUTEPHM OLEHKH KauecTsa
OKazaHUs yCiyr, (JOPMHPYEMOTO B COOTBETCTBHM C TNYHKTOM 28 HaCTOSIIEro
[opsnxa;

MHQOpMauus 0 KOJAAaX M HAMMEHOBAHHAX MCTOYHHKOB HMHQPOPMALMH,
HCHOJIB3YeMBIX  TPH  pacdeTe  (ONpelesieHUM) 3HAYEHHH  JONOJHUTENbHBIX
noKaszareNiedl, XapakTepusyloluX oOIIHe KpPUTEPHHM OLEHKM KadecTBa OKa3zaHWs
YCOyr, W TIOKasaTteseH, XapakTepH3yIOIUX /OTOJHUTENbHBIE KPUTEPUH OHEHKH
Ka4gecTBa OKasaHus ycnyr, Qopumupyercs B WHGOPMAUHOHHONH CHCTeMe NyTeM
BBIOOpA  COOTRETCTBYIOLIETO  3HAYCHUS M3  CHOPaBOYHMKA  JIOTIONHUTENBHBIX
MCTOUHMKOB HH(OPMaLKH, GOPMUPYEMOTrO B COOTBETCTBAM C HACTOSIUM MYHKTOM.
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K cBoaHOMY ONHCAHHIO Pe3yNLTATOB HE3ABUCUMON OLICHKH KauecTBa OKARaHUS
YCIYr OpraHu3allMiMH H CBOJHOMY OIIMCAaHUIO NpeToKeHHd 00 yaydireHHu
Ka4ecTBa JIeATeIbHOCTH OpraHM3anuil Ha odunuaisbHOM caiite pasmenaercs (J0Tcs)
AOKYMEHT (bl) OOIIECTBEHHOIO COBETA, COAEPXKAIMI (Me) pe3ynbTaThl He3aBUCUMOM
OLIEHKM KayecTBa OKaszaHUsl yCJyr OpraHu3allMsaMH M NPeIJioKeHHs T10 YIIYULIEHHIO
KayecTBa [JEeATENBHOCTU OpraHu3alui, MpeAcTaBieHHbIA (ble) o0lecTBEHHBIM
COBETOM YIIONMHOMOYEHHON Oprann3alkiu.

34. Tlpu dQopmHpoBaHMH CBEfeHHII © pesyiabTaTaXx paccMOTPEHUS
YNOJIHOMOYEHHbIMK OpraHaMH B COOTBETCTBHH ¢ ab3alieM IBaAlATh HEPBBLIM CTATHH
36.1 3axona Poccuiickoii @enepaunn «OcHOBBI 3aKoHOMaTeNbCTBA PocCcHiCKOM
Dejiepauuu 0 KyabTypew», 4YacTeio 12 crarew 23.1 @efepanbHOr0 3aKoHa
«O0 ocHoBax couuansHOro 06GCIYXUBAaHUS Tpaxaan B Poccuiickoit Meepauuny,
yacTeio 11 ctaten 79.1 PepepanbHoro 3akoHa «O06 OCHOBaxX OXpaHb! 340POBbA
rpaxaai B Poccuiickoil ®enepanuu», 9acTeio 5 crarbu 95 @enepanbHOro 3aKoHa
«06 obpazoanun B Poccuiickoit @enepauun» pe3ynbTaToB HE3aBHCUMOH OIEGHKH
Ka4yecTBa OKa3aHUA yCIyr OpraHu3alysMH H NPeJIOXKeHHI 00 yIyJIleHdi KauecTna
AesTeNsHOCTH OpraHu3alui, yKa3sblBaeTes cliefyouas nHhopmanus:

JlaTa pPacCMOTPEHUs YNONHOMOUYEHHBIM OPraHOM pPe3yNLTATOB HE3aBUCUMOMN
OLIeHKM KayecTBa OKa3aHusi yCJIyl' OpraHu3alusMH W NPeIIoKeHHi 06 yayulleHuu
Ka4yecTBa NeATeNbHOCTH OplraHu3alvii;

CBO/IHad HH(OPMalUs O pe3yNbTATax pPACCMOTPEHHS YIONHOMOYEHHBIMHU
OpraHamMH  pe3ylbTaTOB  HE3aBUCHMOH OLEHKHM KadecTBa OKa3aHusg  yCIyr
OpraHu3aiMaAMH M MNpPelioKeHuil 00 yayymlieHMH KayecTBa JeSTeAbHOCTH
OpraHu3alyii;

uH(GOpManus 0 pe3ynbTaTaX PacCMOTPEHHS YIIOJNHOMOYCHHBLIMM OpraHaMu
pe3ynbTaToB HE3aBHCUMOH OLEHKH KauyecTRa OKa3aHUs YCIIyr OpraHu3auuaMy U
IpeUIoKEeHUA 00 yaydyIUeHHM KadecTsa JICATENbHOCTH OpraHM3aluil B paspese
OpraHu3zalMi, BKJINOYEHHBIX B TMEpPEYeHb OpPraHU3anuil, B OTHOUIEHHH KOTOPBIX
MPOBOJIUTCS HE3aBUCHMAs OLEHKA KauecTBa OKA3aHUs YCIIVT.

K cBonnoit mudopmannu o pesyabratax pacCMOTPEHHs YIIOJHOMOYEHHbIMH
OpraHaMH  pe3ylbTaTOB  HEe3aBHCHMOHM OLEHKM KadecTBA  OKa3aHMs  YCIyr
OpraHu3alMaIMH W NpeJIOKeHHH 00 yhyudlmieHHM KadecTsBa  AeSTelibHOCTH
OpraHu3alui Ha oGULMATLHOM caliTe pasMEeIlaroTCs JIOKYMEHTHI YIIOHHOMOYGHHBIX
OpraHoB, CoOJepKalllie Pe3yIbTaThl PacCMOTPEHMst YIOJHOMOYEHHBIMU OpraHaMu
pe3ylbTaTOB HE3aBUCHMMON OLEHKM KayecTBa OKa3aHWsl YCAYT OpraHH3allusiMH W
NPeJIOKEHNA 00 yyqlleHNH KauecTRa JIeITelIbHOCTH OpraHu3aiyii.

[lpu  QopmupoBanmn wmHbopMalu 0  pesyibraTax  paccMOTPeHHMA
YIOJIHOMOYEHHEIMH ~ OpPraHaMy  pe3yjibTaTOB HE3aBHCHMOH OLEHKH KadecTBa
OKa3aHHWSl YCIYr OpraHM3aluaMH W TNpejIokeHuil o6 yIy4iieHMHM KadecTsa
ACATEJBHOCTH OpraHyM3alinii B paspe3e Opranusalui, BKIIOYEHHBIX B Il€pedeHb
OpraHu3alyi, B OTHOUIEHHM KOTOPBIX MPOBOJAMTCS HE3aBHCHMas OLICHKA KauecTBa
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OKa3aHusg yCJIyF, YKa3blBalOTCH CIEAYIOUIHE CBEICHUA:

TIONHBIE HAUMEHOBaHUA OpraHU3alMH, BKIIOYEHHBIX B HepeueHb OpraHusainii,
B OTHOWICHUH KOTOPBIX NPOBOAHUTCS HE3ABHCHMAsl OLIEHKA KayeCTRa OKA3aHUs YCIyr,

HUACHTH(PUKALHOHHEIE HOMepa HaJIOrOMJIaTeNbIIHKOB opraHuzalui,
BK/JIOYEHHBIX B IepedeHb OpraHusanui, B OTHOIIEHWH KOTOPBIX IPOBOIUTCH
He3aBUCHMas OLEHKa Ka4eCTBA OKA3aHUA YCIYT;

pesynbTathl  pacCMOTPEHMA  YIIOJIHOMOYEHHBIMH OpraHAMH  Pe3YIILTATOR
HE3aBHCHMOH OLIEHKH KauecTBa OKa3aHHs YCIIYT OpPraHu3alusiMKE U NPeJIOKeHuit 06
YIYHIICHUH Ka4ecTBA JESTeNbHOCTH OpraHM3alliii B paspese  OpraHu3aliMii,
BK/JIIOYCHHBIX B MEPEYeHb OPraHu3alii, B OTHOMIEHWH KOTOPBIX IIPOBOJMTCS
He3aBHCHMast OLIEHKA KauecTsa OKazaHus yciyr;

TUIaHLl [0 YJY4YIIEHHIO KadyecTBa paboThl opraHuzauuii, BKINOUYEHHBIX B
nepevyeHb OpraHu3aldi, B OTHOIICHHH KOTOPBIX HPOBOAMTCS HE3aBUCHUMAs OIEHKA
KaYeCTBa OKa3aHUs yCIyr (U HaIH4YuK ).

Mupopmanms 0 monsoM HauMCHOBAHHM M WICHTU(QUKALHMOHHOM HOMEpE
HAJIOTONNATENbIIHKa OpraHyd3alyy, BKIIIOYEHHON B IlepedeHb OpraHuzaliuii, B
OTHOILIEHMX KOTOPBIX MPOBOJUTCS HE3ABMCHMAs OLIEHKA KadecTBa OKazaHUs YCIyr,
¢opmupyercs B MHOOPMALlHOHHON CHCTEME MyTeM BbIGOPA COOTBETCTBYIOLIErO
3HA4YEHUsI M3 CIPABOYHHUKA OPraHU3allMi, B OTHOWIEHHH KOTOPBIX MPOBOAUTCH
HE3aBUCHMasi OLICHKAa KadecTBa OKa3aHus ycnyr, (HOpMHpPOBaHHE KOTOPOIO
OCYLIECTBNSETCH B COOTBETCTBHHU ¢ 1yHKTOM 30 Hacrosimero Ilopsxa.

Jara yxassiBaercs B popmare JJJIL.MM.IT.

35. Iipu dopmuposanuy nHoi MHQOPMAINE M JOKYMEHTOB I10 BONPOCAM
NpOBEIEHHS HE3aBHCHMOHM OLEHKM KaueCTBa OKa3aHWsl YCIAYr OpraHu3alusgiMH,
pasMeliaeMoil Ha oduuManeHOM caiiTe M0 pEHIeHHIO YNOJIHOMOYEHHOFO OpraHa,
YKa3bIBAOTCS Clie1YHOIIME CBEICHUS:

HOPMATHBHbIE I1IDABOBBIE (IIPAaBOBbIE) AaKThl, PEIIEHMs YIOJHOMOUYEHHBIX
OpraHoB M OOLIECTBEHHBIX COBETOB, HHbIE JIOKYMEHTBI, PerIAMEHTHPYIOIIHEe
BOIIPOCKI MPOBE/ICHUS HEIABMCHMON OLIEHKH KauecTRa OKa3zaHusl YCIIyT;

HOBOCTHAA WHGpOPMAalMs 10 BOIPOCAM NPOBEIEHHS HE3aBUCHMOIN OLICHKH
KauecTBa OKa3aHus yCIyl' OpraHu3alluaMu,

MHBIE MHQOPMALUs M CBEJCHUS [0 BOMPOCAM TNPOBEIEHUS HE3ABMCHMOI
OLIEHKY Ka4eCTBa OKa3aHMs YCIyT OpraHN3aLHsaIMH.

Ilpu dopmupoBaruy MHGOPMAIMK O HOPMATHBHBLIX NIPABOBHIX {IPABOBBIX)
aKTaX, peleHusX YIOIHOMOYEHHBIX OPraHoB H OONIECTBEHHBLIX COBETOB, MHBIX
AOKYMEHTaX, PerjaMeHTHPYIOIINX BOIPOCH FMPOBENEHHS HE3aBUCUMON OLIEHKH
KayecTBa OKa3aHus YCIyT, YKa3bIBAlOTCS CHE/IYIOLIHE CBEICHUS:

HalMEHOBaHHUE BMJIa HOPMAaTHBHOTO NMPABOROro {IIPaBOBOIO) aKTa, JOKYMEHTA,
pEeLICHUs;

OpraH, NPUHABIUMA (M3JABIUMHA, YTBEPAMBILMI) HOPMATUBHLIA ITPABOBOIL
(ipaBoOBOH ) aKT, TOKYMEHT, pelllcHHUE,;
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Ha¥MeHOBaHKe HOPMATHUBHOTC IIPaBOBOTO (IPaBOBOIO) aKTa;

JaTa HOPMATHBHOI'O NPABOBOrO (IPABOBOTO) aKTa, TOKYMEHTA, PEILiCHH;

HOMEp HOPMAaTHBHOrO [IpaBOBOTO (TIPaBOBOTO) aKTa, JOKYMEHTa, pEIICHUS
(T1pu HAUTH4MK),

KpaTKas aHHOTAIMs COJIepKaHUs HOPMATHUBHOIO NPaBOBOro (IIPaBoOBOro) aKkTa,
JIOKYMEHTa, PelICHYUS.

K undopMmaimu 0 HOPMATMBHEIX INPaBOBBIX (MPABOBBIX) aKTax, pPeUIeHHAX
YIOJIHOMOYCHHBIX OPTaHOB M OONIECTBEHHBIX COBETOB, MHBIX JIOKYMEHTaXx,
PErIaMeHTHPYIOIIUX BONPOCHI TNPOBEJECHHMS HE3AaBUCHMOH OLICHKM KayecTBa
OKa3aHus ycnyr, Ha O(QHLMAILHOM CalTe pasMellalorcs HOPMAaTHBHLIC IIPABOBLIE
(NpaBOBBIC) AKTHI, PELICHUS YIIOJIHOMOYEHHELIX OPraHoB H OOLICCTBEHHBIX COBETOB,
WHBIE JJOKYMEHTHI, perjiaMeHTHPYIOIIHE BONPOCH! IIPOBE/ICHUS HE3aBHCHMOHR OLEHKH
KayecTBa OKa3aHUs YCIyT.

36. Ilpu BHeceHMM YNOJHOMOUYEHHBIM OpraHOM H3MECHEHMH B CBeJEHUS,
pasMelllcHHbie Ha OoQULMANbHOM CcalTe, M3MEHEHHbIC CBEJACHUA (QOPMUPYHOTCH B
HHPOPMAlHOHHOH CHCTEME B COOTBETCTBMHM € [PAaBMIAMHM  TICPBOHAYAIBHOIO
(GOPMHPOBAHHUA COOTBCTCTBYIONIMX CBE/ICHMIA, ¢ yKazaHUeM IIpCAbLIYUIEH Bepcuu
CBEJICHMH, pa3MEUICHHOH Ha opHIIMATLHOM caiiTe, KoTopas U3MEHSETCs.
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upanorero oGpajosanus
Creaenun 0 pYKoOBORNTEIE Oprama™*
hamunis Wmn OTucctso WHH
HaknmeHosanue J0mKHOCTIE CHWIC

HepeyeHn AOKYMCHTOR, ITPHIANACMBIX

K 3a%8KC

Caegenns 0 10KHOCTHOM JTHIEE OPFaNA, ¥ ROJAHOMOSCH HOM KA HOABNCAHNE
unopmatiny na opumEaILHoM caiire*®

B wame e I:l WIMEHNTH D HCKJHOUHTE D AOMHOHHTE

Davnnng Hun Oryectro | CHHWJIC

Hanmenosake AonARHOCTH

Caenenns o JOKYMCHTS, NOATBCRANAIOHUIENM Bna noxysenta

NOIHOMOUHE ONKEOCTHOI O NHUA JlaTa AOKYMEHTA
10K}

Houmep aokymenra

CBegenns: 0 A0ONAHOCTHOM NI OPIAIA, YIOTHIOMOTCHHOM HA pasMenicnne
ndopmamin Ha opuuEANbLHOM cafiTe***

Bua uimenenuii I:] H3IMCHHTL D HCKIIFOUNTS D ACHCHHATH

Damuans HIT Otagerpo | CHHIC

[{anMeHopaHHe ADIKHOCTH

Pykopoaateiib . .
{YNOAHOMOMEIFROE NHI0) {ADHKHOCTH}Y (noanuce} (pacunupporka 10ANNCH)

M.I1.

* NPH H@IMEHEIHA HAHMEHOBSHHA OPIaNa TEKYHIEC H WAMEHEHHOE HAHMCHOBAITHEA OPrafa yXaielBaI0TCs Heped IHAK S
 SANOIHAIOTCA TOIBKS B CHYURC WIMCHCHNA CRCACHHI

FE AN0AIHIOTCR N0 KAKIOMY H05IAHOCTHOMY MY TOIBKO B CAYHAC HIMECHERNA CBEASHHMIT



[Tpunoxenue Ne 3
K TTopsiaky pazMelnehds tHOOPMALIHH O Pe3YNLTATax
He3aBUCHMOH OLEHKH KauecTra 00pasoBaTeNibHOMN
AEATENEHOCTH OpraHn3alnil, oCyLLeCcTBIAIIMX
00PAa30BATENLHYIO AESTENBHOCTh, OKA3AHUA YCIYT
OPraHH3auHasMU KYyJNbTYPbE, COLHANbHOro
0DCYHKHBAHHA, MEAULIUHCKHMY OpraHnM3ali#aMy Ha
ofuuHanLHOM calite AN pazMelleHus HHPOPMALIHH O
roCYAapCTBEHHBIX U MYHULUNANbHBIX YUPEKASHUAX B
HHOOPMALMOHHO-TENEKOMMYHHKALHOHHOM ceTr
«HMuTepHET, YTBEPIACHHOMY TIPHKA30M
Municrepcrsa hunadcos Poceniickoii @enepauun

frerd

16H

OT « <2, uona 2015 . Ne

3AHBKA

HA NPeRPAIICHHE A0CTYNA K PAIMELIEHNIO HEPOPMALNH HA ohulnaiLHom caliTe 217 pasmerienun HHPOPMALNY 0
FOCYZAPCTBEHHLIX H MYHMIMIAALHBIX YHPEAKIEHHAX B HHGOPMALHOHHO-TEIEKOMMY HUKAUHOHHOH CETH

"Hurepher"

Kogt
Jlara
Haumenosanye oprana
praua HHH
nonHoe
KINI
COXPAUCHROE
Y poBeKb 11y DAWHHO-IPABOBOTO
()6pa'3()BﬁHP|H cvfrext Poceniickohl Geaepaiiny, ropos Ge1epantHOre HAUEHIH,
MYHHUHNLILH BT PRHOH, TOPOACKOIL OKPYT, BHYTPINOPOICKOE
TOCENeHHC I'ONGTA dle.'lepmmmo IHAUCHIS, TOPOACKGE TOCCACHNT,
CENMLCKOE NOCEACHNIE
HaumeroBatne ny0nuuio- i
Y Koz no OKTMO
11paBoBoro oGpasoBaHU
(OCHOBaHKE NPEKPALLICHHA l:l HHEBRIALHA
JIOCTYNA K PAa3MCIHCHUIO
£ peop}'aﬂmalzun
unopMalKi
nperamcnue BBINOAHEHHA q)y]ii(i_ll’lﬁ
}’l]OBHOMG‘IEHHOI‘O aprata
JleHcTayolINe CBEASHNS H3mMeHenHbie CBCaCHHA
Coepa (1€aTCIBHOCTS), HA D clepa kyNbTyphl D cepa KynuTypsi
[POBCACHHE HC3ABHCHMGH |:| oBpazoBaTenkHan ASRTEABHOCTD D 06paz08aTEILHAR NCATENBHOCTE
OUEHKH KauccTBa OKasaHHus
YCAYE Opraiu3auiil B KOTopoR D chepa 0Xpanst 310pPOELA TPAK AN l:l cdepa OXpaHbl 3AOPOBLA IPAXEAH
1101 v ap*
FHOLHOMEHEIEDREAR ciepa CoUHaABHOID cdiepa colManBEHOTe
060Jl}'?§(liBallliﬁ rpaxinaH Oﬁcuyﬂmnauua Fpauilad
[TepeucHnb 1OKYMEHTOR, TPHIATAEMbIX
K 3asBKE
Pykosoanren _

{YI0AHOMOMEHHOC JHHLID) (N0IARHOCTH) (noanucs} (paciupposka NOANHCH)

M.H.

* AN0AHATCH TOILKO B CIy4Hae, ¢CIH OPral ABAACTCH YTIONHOMOUCHHBIM OPFAHOM Gonee UesM 8 01I0R C(]}C{)L‘ (NEATCABLIIOCTH)
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