YTBEPKACHBI

noctaHoBieHueM [IpaButenscTBa
Poccuiickoit Penepanuun

ot 31 mas 2018 r. N 638

IIpaBunia
cOopa u 00001IeHUsI MHPOPMALIUH 0 KaYeCTBE YCJIOBUN OKA3aHUS
yCJIyr opranu3anusiMu B cgepe KyJbTypbl, 0OXPaHbI 310POBbS,
o0pa3oBaHMs, COMAJIBHOI0 00CAYKMBAHHUSA U (eaepabHBIMHU
yUpeKIeHUSIMUA MeINKO0-COUMATbHON IKCIIEPTU3bI

1. Hacrosmme I[lIpaBuiia ycTaHaBIMBAIOT MOPSIOK cOopa W 0000IICHUS
UHPOpPMAIMK O Ka4yeCTBE YCIOBUW OKa3aHWS YCIYr OpraHu3anusMu B cdepe
KyJIbTYPBI, OXpPaHBI 3J0POBBS, OOpPAa30BaHMS, COIMAIBHOTO OOCITYXHUBAaHUS W
deneparbHBIMU  YUPESKICHUSIMH  MEJIUKO-COIIMAIBHOW  DKCIIEPTU3bI  (1ajee
COOTBETCTBEHHO - WH(pOpMAIMI O KayeCTBE YCJIOBHH OKa3aHUS  YCIYT,
opraHuzaiuu conraibHou cepor). COop u 0000IIeHNE YKa3aHHOW MH(OpPMaAIUH
OCYIICCTBIISIFOTCS B IEJISIX TPOBEJICHUS HE3aBUCHUMOM OIEHKH KadecTBa YCIOBHM
OKa3aHUs yCIyr OpPTaHM3AIMSIMH COIMAIBHON CQepbl B TEKylleM Toxy (manee -
He3aBHUCHMasl OIICHKA KauecTBa).

2. Coop u 0600meHne uHGOpMAIUK O KAyeCTBE YCIOBUM OKa3aHUs YCIyT
OCYHIECTBIISIIOTCS ~ OpraHU3alMsIMH, C  KOTOPHIMHU B COOTBETCTBHUH  C
3aKOHOAATeNIhcTBOM Poccuiickoit denepanun 0 KOHTPAKTHOW cucteMe B cdepe
3aKyNOK TOBapoB, paboOT, yciayr uisi oOecleyeHUs: TOCYAapCTBEHHBIX H
MYHHUIIUTAIBHBIX ~ HYXXJI  3aKIIOYEHbl TOCYJapCTBEHHBbIE (MYHMIIMIAIBLHBIC)
KOHTPaKThl Ha BBITIOJTHEHHUE pabOT, OKa3aHHWE YCIyr 10 cOOpy M OOOOIICHUIO
yKa3aHHOU WH(GOpMaIuu (J1ajJee COOTBETCTBEHHO - OINEpaTop, TOCYAapCTBEHHBIN
(MyHULIMTIATBHBIN ) KOHTPAKT).

3. Coop u 0606menne MHGOPMAIIMKA O KAYECTBE YCIOBUH OKa3aHHUS yCIyT
OCYIIECTBIISAIOTCS TI0 Ka)XJIOH OpraHM3alMH COIHMATLHOW C(hephl, B OTHOIICHUH
KOTOPOW TIPOBOJMTCS HE3aBUCHUMas OICGHKa KadecTBa B TEKyIIeM TOay, B
COOTBETCTBHH C TIOKA3aTCIIIMH, XapaKTEPH3YIOMUMHU OOIIHE KPUTCPUU OICHKH
Ka4decTBa YCIIOBUH OKa3aHUS YCIyT OPraHU3alHUSIMH COIMAITLHOM cephl.

4. HUcrounukamu wuHGOpPMALMU O KAYECTBE YCIOBUM OKa3aHUSA YCIYyT
SIBJISTFOTCS :

a) odunuaTbHBIE  CaWThl  OpraHMW3alMi  couuanbHOM  cepbl B
MH(POPMAIIMOHHO-TEICKOMMYHHUKAITMOHHOU ceTn "MHTepHeT", nHpOpMaIMoHHbIE
CTCH/IBI B TIOMEIICHUSIX YKa3aHHBIX OpTaHU3AIIHA;

0) obuLMABbHBIA CAUT AJIsI pa3MenIeHUss UHPOpMAIIMU O TOCYAAPCTBEHHBIX U
MYHULUNAIBHBIX YUPEKICHUSIX B UHOOPMAILIMOHHO-TEIEKOMMYHUKAIIMOHHOMN CeTH
"UuTtepner";



B) pE3yJbTaThl MU3YYEHHUs YCIOBUWA OKa3aHUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAIOIIHE:

Hajmuyue U QYHKIIMOHUPOBAHUE TUCTAHIITMOHHBIX CIIOCOOOB 0OpAaTHOM CBSI3U U
B3aUMOJICHCTBHUS C TIOJIy4YaTEIsIMU YCIYT;

oOecrieyeHne KOM(MOOPTHBIX YCIOBUHM MPETOCTABICHUS YCIYT;

o0OecrieyeHue JOCTYNHOCTH JJii HMHBAJIMJIOB TOMEUICHUN  yKa3aHHbBIX
OpraHu3alui, MPUIETAOIMX TEPPUTOPUI U NPEIOCTABISAEMBIX YCIIYT;

I') MHEHHE II0JIy4aTeIed YCIyr O KauyeCTBE YCIOBUM OKa3aHMs YCIYT B LIEAX
YCTAHOBJICHUs  YJIOBJIETBOPEHHOCTH TIPAXKAAH YCIOBUSAMHM OKa3aHUS  yCIYT
(aHKETHUpOBaHME, MHTEPBBIOMPOBAHUE, TEIEPOHHBIA OMPOC, HUHTEPHET-OMPOC, B
TOM YHCIE Ha OPUIMAIbHOM CaiiTe OpraHu3allid COLHUAIbHOW cdepbl U T.I.).
Meronuka BbISIBICHUS U 0000IIEHHUS] MHEHHUS Tpa)kaaH, BKIOYas TpeOOBaHUS K
(GbopMHUpOBaHUIO BBHIOOPOYHOW COBOKYIHOCTH PECIOHACHTOB, YTBEpXKIaeTcs
MuHuCTEpCTBOM TpyAa U COUMAIBHOM 3auThl Poccuiickon ®denepanuu.

5. OnepaTtopoM MpeACTaBISIETCS OTYET O BBIMOJIHEHHBIX paboTax mo cOopy u
00001eHnI0 MHGOPMAIIUK O KA4YeCTBE YCIOBUM OKa3aHUSl YCIYr IO KaXJIOu
OpraHu3allid COLUaIbHOM cdepbl, B OTHOUIEHUH KOTOPOWH MPOBOJUTCS
HE3aBHCHMasl OIIEHKAa KauecTBa, B OPraHbl TOCYAapCTBEHHOW BIIACTH, OpPTaHBI
MECTHOTO  CaMOYIpaBJeHUs, C KOTOPHIMH 3aKJIIOYE€H TOCYJapCTBEHHBIN
(MyHULMIIATBHBIN) KOHTPAKT, Ha OyMaXHOM HoOcUTele wWid B ¢opMme
AJNIEKTPOHHOTO JOKYMEHTa, a Takke B DJJEKTPOHHOM BuJe B (opmare,
obecrieurBaromeM BO3MOKHOCTD JalbHENIIe 00pabOTKU TaHHBIX U Pa3MEIICHHE
Ha O(UIIMATLHOM CalTe, yKa3aHHOM B MOANyHKTe "O" MyHKTa 4 HACTOSIIUX
[TpaBuir.

6. OT4eT 0O BBINMOJIHEHHBIX paboTax Mo cOopy M 0000IIeHNI0 HHHOPMALIUHA O
Ka4yeCTBE YCIOBUW OKa3aHUS yCIyT JOJKEH CONEePKATh:

a) TIepeYeHb OpPTaHU3AIMKA COIHUANTBHONW C(hephl, B OTHOIICHHH KOTOPHIX
IPOBOAMINCH COOp M 00001meHne nHGOpMAIM O KaueCTBE YCIOBUU OKa3aHUS

yCITyT;

0) pesynbTaThl 0000meHNs WHOOPMAINHN, Pa3MENIEHHON Ha O(HUIHATBHBIX
caiiTax oOpraHm3anuii coluanbHOW cdepbl W WHOOPMAIMOHHBIX CTEHAAX B
MIOMEIICHUSIX YKA3aHHBIX OPTaHU3aIUN;

B) pe3yJIbTaThl YAOBJIETBOPEHHOCTH Tpa)KJJaH KaueCTBOM YCJIOBUU OKa3aHUS
yciIyr, B TOM 4Hclie 00beM U mapamMeTpbl BBIOOPOYHOM COBOKYITHOCTHU
PECHOHIEHTOB;

') 3HaYCHUSI 110 KAXKJIOMY MMOKA3aTelt0, XapaKTEPU3YIOIIEeMy O0Iue KPUTEPUU
OILICHKM KayeCTBa YCIOBUM OKa3aHUs YCIYT OpraHU3alMsIMU COLUAIBHON cepsl (B
0amiax), pacCUMTaHHblE B COOTBETCTBMM C €AMHBIM TOPSIAKOM pacuera



MoKa3aTesied, XapaKTepu3yIoluX OOIIUe KPUTEPUU OLIEHKHM KauecTBa YCJIOBUH
OKa3aHUsl yCIyr oOpraHm3auusiMd B cdepe KyJIbTyphbl, OXpaHbl 3J0pPOBbS,
0o0pa3oBaHus, COIHUAIBHOTO OOCTYXMBaHHS U (elepaTbHbIMU YUPEKIACHUSIMU
MEIMKO-COLMAIBHON JKCIIEPTU3bl, YTBEPKACHHBIM MMUHUCTEPCTBOM Tpyaa M
counanpHOM 3amuThl Poccuiickon denepanuu;

J) OCHOBHBIE HEJOCTATKM B paboOTe OpraHu3anui couuanbHOU cdepsl,
BBISIBJIEHHBIE B X0j€ cOopa U 0000meHuss MHPOpMaluMd O KayecTBE YCIOBHUM
OKa3aHUs YCIIyT;

€) BBIBOJAbl M MPEIJIOKEHUS [0 COBEPIICHCTBOBAHUIO JIESITEIIbHOCTH
OpraHM3alMi COLMATIBHON cephl.




